CGI Technologies and Solutions Inc
1350 René-Lévesque West, 15th floor,
Montréal, QC H3G 1T4

cgi.com
September 22, 2022

Ms. Smita Tripathy

Information Technology Account Manager
City of Columbus

1111 East Broad Street

Columbus, OH 43205

Dear Ms. Tripathy,

This letter is to certify that the intellectual property rights of the OpenGrid Workforce and Field
(PragmaCAD), executable code and the Banner interface developed by CGI are retained by CGI and no
other party is allowed to install, modify or support this proprietary code.

Therefore, CGl, as owner and manufacturer of the OpenGrid Workforce and Field (PragmaCAD)
software is the sole provider for services and maintenance performed in relation to OpenGrid
Workforce and Field (PragmaCAD) software.

Should you have any comments or questions, please feel free to contact us.

Sincerely,

Craig S. Naha

CGI Vice-President, Consulting Delivery
C: (732) 221-7360

craig.naha@cgi.com
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