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I E N Sole Source Justification for a PenlLink

System and Accompanying Services

The PenlLink system that we wish to purchase is used extensively by many other agencies with whom we
work cooperatively, including federal agencies like the FBI, DEA, Marshals, Secret Service, ATF, and
ICE/HSI, ensuring wide compatibility with other agencies. The PenLink system offers several unique
functions, features, and capabilities that fully meet all of the operational requirements that we have for
such a system. Other available systems do not offer the full range of capabilities found in the PenLink
system; most only do part of what the PenLink system can do. Some may handle historical
communications (subpoenaed or gained through search warrants) while others may focus on live
collection (pen registers, location pings, or wiretaps). Some may process more traditional telephone-
based communications while others focus on newer, Internet-based means of communication. Some
may focus on the live collection aspect (monitoring, minimization, etc) while others focus on the analysis
aspect (analysis of intelligence already collected). The key difference between other systems and the
PenLink system is that the PenLink system supports all of these things in one system. It is a single,
integrated system that supports collection and analysis of all modes of electronic communications:
historical records and live intercepts; telephone-based and Internet-based communications, including
email, webmail, messaging apps, social media (Facebook, Instagram, Snapchat, etc), and more. The
PenLink system can also process and analyze data and content extracted from cell phones and other
mobile devices using wide-spread forensic platforms like the Cellebrite UFED or the MSAB XRY. Because
it combines all of these capabilities into one technology platform, with one unifying database, the
Penlink system will greatly enhance our ability to collect and analyze electronic communications
intelligence across the entire range of communications options used to support the criminal activities
and enterprises that we investigate, including various means hosted by today’s extensive social
networks.

Part of what supports the above capabilities is the PenLink database. PenLink is the only system of its
type that comes with an embedded Enterprise instance of Oracle. Other systems may use MySQL (an
open source SQL database) or Microsoft SQL Server, which require IT personnel for separate database
administration of the external database system. The PenLink system’s approach offers the full power of
Oracle Enterprise, often regarded as the most capable commercial, SQL-based, relational database in
the world, in the convenience of an embedded format, where all DBA administrative and management
functions are internally automated, so that dedicated IT personnel are not required (a cost savings).

The PenLink system includes many unigue analytical functions, and other capabilities that will further
enhance our operational capabilities, the ability to identify, decode, and reassemble raw packet based
content from internet communications {e.g., web surfing); the ability to customize analytical reports or
add new ones; automated, scheduled report output; a conversation view for messaging-based
communications (Blackberry, Instagram, Facebook, etc); a combined analysis view that combines all
modes of captured communications into one analytical report; automated deconfliction; regular
expression pattern matching; batch deep search; a thumbnail gallery view with support for known hash
sets; the ability to interface with other systems, and many other things too numerous to summarize
here. Please see the attached document from PenLink for more details on unique capabilities.



PENLINK

Company Address 5944 Vandervoort Dr. Quote Number 00031491

Lincoin, Nebraska 68516 Created Date 4/12/2023
United States

Columbus Division Of Police-OH Columbus Division Of Police-OH
120 Marconi Bivd 120 Marcani Blvd

Columbus, Ohio 43215 Columbus, Chio 43215

United States United States

Prepared By Brandon Shaffer Expiration Date 6/30/2023
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Pen-Link, Ltd is a U.S. - Based Small Business

30.00:

PLX SOFTWARE LICENSE - INTERCEPT EDITION (PHONE)

D
Intercept, analyze, and map real-time telco pen register data. Autoload, analyze, and map CDRs, 6 282800
cell tower data, and cell phone forensics data. o
PLX SOFTWARE LICENSE - INTERCEPT EDITION (IP) to be combined with INTERCEPT
EDITION (TELEPHONE) usp
Intercept inlernet prolocol data to include pens, log-in session data, social media, email, and 4,620.00
other IP sources.
TARGET CONTENT LICENSE (TELEPHONE AND/OR IP) uso
7,500.00
usp
PLX DATABASE SOFTWARE (FIRST INSTANCE)(25-299 Users) 26.375.00
ADD-ON: PEN-PROXY FOR PLX SOFTWARE LICENSE - INTERCEPT EDITION
usD
(TELEPHONE) 629.00
- Connect to third-party data providers and i1020 link, set, and manage real-time alerts. )
PENPOINT 25-PACK uUsD
PLX's mobile app maps target location data on iOS and Andriod devices: 1-year Subscription 12,480.00
usD
LINCOLN ADMINISTRATIVE SOFTWARE (TEL.LEPHONE) 5975.00
PLX ENTERPRISE SERVER Il
Dell T630 or R740 (Depending on Customer Requirements) | Dual Multi Core Proc. | 256GB RAM
] 10 — 3.84TB SAS SSD 2.5 Inch Hard Drives, Redundant Power Supply | Perc RAID Controller | usD
Redundant Power Supplies | Dual Embedded Gigabit Ethernet NIC | Rack Chassis w/ Rapid Rails 67.898.68

| iDRAC Enterprise | 3-year Next Business Day Support | Windows Server Standard, 3-year
Symantec EPP Subscription and Netop Included
(Need to add Windows Server Device CALS -- CALS Based on # of workstations)

usD
S 98,307.30

. UsD
i 72,229.50

usp
23,451.18

usb
13,745.00

3.591.47
12,630.00

usp

1
30%20 9,834.00
usb

5,980.96
: 6,509.04

usD

#heed0 2,749.00

uspb
67,898.68

DUNS: 195956636 / TIN: 47-0707585 / CAGE: 0K6H9

This document contains confidential and proprietary information and is the copyrighted property of Pen-Link, Ltd. Distribution of this document
within the receiving agency or company is permitted, but only o such personnet as may be required to meet the goals of the project for which
this document was provided. Recipients of this document may not reproduce it, in part or in whole, in any form, or convey its contents to
external agencies by any means, without the express writlen consent of Pen-Link, Ltd. This document may not be distributed, in part or in

whole, in any form, to any commercial, non-government entity.
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2.00
O\

1.00

Pen-Link, Ltd is a U.S. - Based Small Business

NAS I UsD
Dell NX3240 with 6 — 12TB NLSAS HD's, 3 years NBD Pro Support 21,757.89

TERMINAL SERVICES SERVER

Dell T630 or R740 (depending on customer requirements) | Dual Multi Core Proc. | 128GB RAM |
8 — 600GB SAS 10k RPM 2.5 inch hard drives, Redundant Power Supply | Perc RAID Controller |
Redundant Power Supplies | Dual Embedded Gigabit Ethernet NIC | Rack Chassis w/ Rapid Rails
| IDRAC Enterprise | 3-year Next Business Day Support | Windows Server Standard, 3-year
Symantec EPP Subscription and Netop Included (Need to Add Terminal Service CALS -- CALS
Based on # of Pen-Link Clients)

usp
19,031.54

UTILITY SERVER I

Dell T630 or R730 (depending on customer requirements) | Dual Multi Core Proc. | 64GB RAM | 8

— 600GB 10k RPM 2.5 inch hard drives, Redundant Power Supply | Perc RAID Controller | usD
Redundant Power Supplies | Dual Embedded Gigabit Ethernet NIC | Rack Chassis w/ Rapid Rails : 16,421.54
| iDRAC Enterprise | 3-year Next Business Day Support | Windows Server Standard, 3-year

Symantec EPP Subscription and Netop Included

LINCOLN Install usb
3-Days, Single Engineer 10,550.00
DELL N2248 48-PORT GIGABIT SWITCH —
6,790.13

MICROSOFT TERMINAL SERVICE CAL usb
Microsoft Terminal Service CAL (Used with Terminal Services Server) 149.25:
APC 24/42U RACK KIT usD
2 fixed Shelves | 2 PDUs | cable management 3,447.28
. o usb
Third-Party Shipping 3,346.17
APC RACK MOUNT 1000W/1500VA UPS usb
1,083.03

TRIPPLITE 17" 16-PORT CONSOLE KVM o
1,771.94

Usb

Ci i 1010 - 75

isco Firepower 75 Tunnel 1.465.69
uUSD

APC PDU 242.99
usD

TRIPPLITE USB IP KVM CABLE 79,35
PenLink Academy Training Subscription usD
PenLink Academy Training Subscription (1-YR Subscriplion) 16,761.83
“Annual Training Subscription - Free In-Person Seat usD 0.00
Annual Training Subscription - Free In-Person Seat uUsD 0.00
Annual Training Subscription - Free In-Person Seat uUsD 0.00

DUNS: 195956636 / TIN: 47-0707585 / CAGE: 0K6H9
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usbh
43,515.78

usb
19.031.54

usD
16,421.54

uso
10,550.00

usb
6,790.13

usb
4,477.50

UsbD
3,447.28

uUsD
3,346.17

usbD
2,166.06

UsD
1,771.94

USD
1,465.69

usD
242.99

usb
79.35

uUsD
16,761.83

UsD 0.00
USD 0.00
USD 0.00

This document contains confidential and proprietary informaltion and is the copyrighted property of Pen-Link, Ltd. Distribution of this document
within the receiving agency or company is permitted, but only to such personnel as may be required to meet the goals of the project for which
this document was provided. Recipients of this document may not reproduce it, in part or in whole, in any form, or convey its contents to
external agencies by any means, without the express writlen consent of Pen-Link, Ltd. This document may not be distributed. in part or in

whole, in any form, to any commercial, non-government entity.
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Quote
1.00 Annual Training Subscription - Free In-Person Seat USD 0.00 UsD 0.00
1.00 Annual Training Subscription - Free In-Person Seat USD 0.00 usD 0.00
1.00 Annual Training Subscription - Free In-Person Seat usD 0.00 UsD 0.00
1.00 Annual Training Subscription - Free In-Person Seat USD 0.00 USD 0.00
1.00 Annual Training Subscription - Free In-Person Seat usD 6.00 UsD 0.00
1.00 Annual Training Subscription - Free In-Person Seat UsD 0.00 USD 0.00
1.00 Annual Training Subscription - Free In-Person Seat USD 0.00 USD 0.00

Requested addition of & licenses for current PLX Users. Secured those 3 licenses for the cost of their annual renewal. The

Subtotal USD 633,216.48
Discount USD 208,424.98
Tax USD 0.00

Total Price USD 424,791.50

actual cost to add 5 additional licenses for a lotal of 30 users is $57,685. These 5 additional license were added for the
cost of the current CPD Renewal less the fraining subscription for $15,604.00 (an additional discount of $42,081.00)

Quantity Pricing:
Single user Full Intercept/Analytical: $18,018.00 Per License

30 User Full Intercept/Analylical: $11,537.00 Per License

Agency to supply their own Workstations. PLX System Requirements sent for Workstation Specs.

Pen-Link, Ltd, Maintenance and Support Terms and Conditions

1. Terminology

The following terms and definitions apply throughout this documennt.

1.1. Pen-Link Software. Pen-Link Software is software developed and manufactured by Pen-Link, Ltd.
1.2. Pen-Link Customer {also "Customer"), A Pen-Link Customer, or Customer, is any agency or other entity that has one or more
current, valid Licenses for Pen-Link Software purchased from or through Pen-Link, Ltd.
Pen-Link, Ltd, Maintenance and Suppart Terms and Conditions

1.3. Basic Technical Support Package. Entitles our customers to normal business hours telephone support at Pen-Link, Lid.s
published number and/or assistance via e-mail.
1.4. Standard Maintenance and Support. Standard Maintenance is a Maintenance option that includes Scftware Updates, Scftware

Upgrades, and Basic Technical Support as defined herein.

1.5. Premium Maintenance and Support. Premium Maintenance is a Maintenance option that includes Software Updates, Software
Upgrades, and Premium Technical Suppert as defined herein.

1.6. Software Update, A Software Update is an enhancement including additions, changes, and bug fixes to Pen-Link Software that is

DUNS: 195956636 / TIN: 47-0707585 /{ CAGE: 0K8H9
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This document contains confidential and proprietary information and is the copyrighted property of Pen-Link, Ltd. Distribution of this document
within the receiving agency or company is permitted, but only 1o such persannel as may be required to meet the goals of the project for which
this doctiment was provided. Recipients of this document may not reproduce it, in part or in whole, in any form, or convey its contents to
exlernal agencies by any means, without (he express writlen consent of Pen-Link, Ltd, This document may not be distributed, in part or in
whole. in any form, to any commercial, non-government entity.
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already in the applicable commercial market, Software Updates accur within the same major version number of an existing software
product. For exampie, replacing Pen-Link v8.1.29.0 with Pen-Link v8.1.30.0 would constitute a Software Update. Such an update is
often referred to as a New Build of the Pen-Link Software.

1.7. Software Upgrade. A Software Upgrade is the replacement of an older major version of an existing Pen-Link Software product or
products, with a newer major version of a Pen-Link Software product or products, to the extent required to maintain the same
operational functionality that was supported by the Pen-Link Software prior {o the upgrade. For example, upgrading from Pen-Link
Version 7 to Pen-Link Version 8 (where 8 is the newer major version) would constitute a Software Upgrade, so long as the installation
of the newer version of the PenLink Software supported at least the same operational functionality that the Customer had under
Pen-Link version 7. Upgrades do not apply to new software products that Pen-Link, Lid. may release 1o the commercial market fram
time to time in the future.

1.8. Basic Technical Support {(also "Basic Support"). Basic Technicat Support is a Support option that includes telephone-based
Technical Support for the Pen-Link Software licensed by the Customer. Basic Technical Support also includes assistance via email or
other automated processes such that Pen-Link, Ltd. may deem fit to offer. Basic Technical Support may be obtained by contacting
Pen-Link, Ltd. via its published, main telephone number (currently 402-421-8857), its general support email account
{(support@penlink.com), or ils World Wide Web site (www.penlink.com). Basic Technical Support is available Manday through Friday,
from 8:00 AM to 5:00 PM Centrai time, except for'holidays.

1.9. Premium Technical Support (also "Premium Support"). Premium Technica! Support is @ Support option that includes all of the
support services offered with Basic Technical Support (Section 1.8), plus Emergency After-Hours support for tive communication
interception and collection operations. Emergency After-Hours support services may be accessed theough methods, including
telephane access, that are provided to the customer at the time of purchase. Emergency After-Hours support services are available
Monday through Friday, from 5:01 PM - 7:53 AM Central time and all day Saturday & Sunday, including holidays.

1.10. Mainlenance and Support Agreement ("Agreement"). This Maintenance and Support Agreement is the Agreement belween
Pen-Link, Ltd. and the Customer regarding the terms and condilions under which the Maintenance and Support Services described in
this document are purchased and provided.

2. Software

2.1. Maintenance is an optional service offered by Pen-Link Ltd. 1o augment a purchase of Pen-Link Sofiware. Maintenance may be
purchased by a Pen-Link Customer along with, or subsequent to, the purchase of Pen-Link Software.

2.2. Maintenance is offered anly pursuant lo a Maintenance and Support Agreement belween lhe Customer and Pen-Link, Lid.

2.3. Pen-Link. Ltd. offers two levels of Maintenance that a Customer may purchase: Standard Maintenance and Premium
Maintenance, as defined in Sections 1.4 and 1.5 respectively.

2.4. Maintenance applies only to software developed and manufactured by Pen-Link, Ltd. Maintenance does not apply to software
developed and manufactured by companies other than Pen-Link, Ltd. Unless otherwise specified in a separate, written agreement
between Pen-Link, Ltd. and the Customer, to which Pen-Link, Ltd. is a signatary party, Maintenance does not include updates,
upgrades, or bug fixes fo, or new releases of, any third-party software or hardware purchased through Pen-Link, Lid. or with the
assistance of Pen-Link, Ltd. Support for third pany software and hardware products bundled with Pen-Link, Ltd. licensed Pen-Link
Software is available only accarding to the third-party manufacturer's support policies.

2.5. All Maintenance deliveries are subject to the terms and conditions of the applicable End User License Agreement EULA for the
Licensed Software.

3. Technical Support ("Support")

3.1. Technical Support Support is an optionat service offered by Pen-Link, Ltd. to support a Customer in the authorized use of licensed
PenLink Software.

3.2. Support is offered only pursuant to a Maintenance and Support Agreement between the Customer and Pen-Link, Ltd.

3.3. Pen-Link, Ltd. offers two levels of Technical Support: Basic Technical Support and Premium Technical Support, as defined in
Sections 1.8 and 1.9 respectively.

3.4. Pen-Link, Lid, will make every reasonable attempt to answer a Customers Support guestions and address a Customer s Support
concemns. However, Support is offered on a good faith, diligent effort basis only, and Pen-Link, Ltd. may not be able to resolve every
request for Support.

3.5. Technical Support is provided for ongoing, operational use of the licensed Pen-Link Software; Support is not intended to be a
substitute for training or professionat services necessary for the implementation or system redesign of the licensed Pen-Link Software,
which are outside the scope of this agreement. All such services, including without limitation, training, on-sile assistance, consultation,
custom programming and other software customizations, network design, and database and network administration, may be provided
pursuant to separate agreements with and by Pen-Link, Ltd.

Pen-Link, Ltd is a U.S, - Based Small Business DUNS: 195956636 / TIN: 47-0707585 / CAGE: OK6H9

This document contains confidential and proprietary information and is the copyrighted property of Pen-Link, Ltd. Distribution of this document
within the receiving agency or company is permitted, but only to such personnel as may be required to meet the goals of the project for which
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external agencies by any means, without the express written consent of Pen-Link, Ltd. This document may not be distributed, in part or in
whole, in any form, to any commercial, non-government entity.
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3.6. Unless otherwise specified in a separate, written agreement between Pen-Link, Ltd. and the Customer, to which Pen-Link, Lid. is
a signatory party, Support is available only for the current and immediately preceding version of the licensed Pen-Link Software.
Support for a previous version of Pen-Link Software is provided up to a maxiniunt of eighteen (18) months after the release of the
current version of software, provided that the Customer and Pen-Link, Ltd. are parties to a current Maintenance and Support
Agreement.

3.7. Unless otherwise specified in a separate, written agreement between Pen-Link, Ltd. and the Customer, to which Pen-Link, Ltd. is
a signatary party, Support does not include any of the following:

3.7.1. Support for database products or so-called DBMS or Database Management Systems, including without limitations, setup and
alleration and/or configuration of such products, and resolution of errors related direclly to such products.

3.7.2. Resolving network, workstation, or other environmental errors not directly related to the licensed Pen-Link Software. 3.7.3.
Support for any licensed Pen-Link Software working on or with any version of any database, Database Management System,
operating system, or other hardware or software product or system that is not specifically identified as interoperable and compatible
with the specific version of the license Pen-Link Software being used.

3.7.4. Support far any alpha, beta, or other preproduction retease of any software, including Pen-Link Software. 3.7.5. Support for any
changes lo Pen-Link Software made outside of the product s scope by a customer or by any third party. 3.7.6. Suppont for any
licensed Pen-Link Software that is used for a purpose, or in a manner, for which it was not designed.

Quote

4. Terms and Conditions

4.1. Maintenance and Support Agreements are options made avaitable by Pen-Link, Ltd. for a Customer to purchase.

4.2 Maintenance and Support Agreements are offered on an annual basis.

4.3. Unless otherwise specified in a separate, written agreement between Pen-Link, Ltd. and the Customer, to which Pen-Link, Ltd. is
a signatory party, Maintenance and Support Agresments will renew automatically at the end of each annual term, provided that the
Customer pays the applicable renewal fees.

4.4, Unless otherwise specified in a separate, written agreement between Pen-Link, Ltd. and the Customer, to which Pen-Link, Ltd. is
a signatory party, a Customer s Maintenance and Support Agreement is to be paid at the start of each annual term.

4.5, Payment. The Customer will be invoiced prior to any annual Maintenance and Support term (initial or renewal terms). The
Customer agrees o make payment to Pen-Link. Lid. no later than thirly (30) days from the date of the invoice, unless otherwise
agreed upon in writing. Unless otherwise instructed, the Customer will make payment directly to Pen-Link, Lid.

4.8, Pen-Link, Ltd.s obligations hereunder are subject to the Customer s timely payment for Maintenance and Support, Failure of the
Customer to pay fees in a limely manner for any term of Maintenance and Support may, at the sole discretion of Pen-Link, L.td., resuit
in the termination or suspension of Maintenance and Support selvices.

4.7. Lapses and Reinstatement. If a Customer s Maintenance and Support agreement terminates as a result of expiration or otherwise
pursuant to this Agreement, and the Customer decides to reinstate the Agreement, the Customer will be required to pay the applicable
Maintenance and Support fees for the lapsed period (the time elapsed between the Agreement expiring and subsequently being
reinstated), plus a reinstatement fee equal to 10% of the fees for the lapsed period.

4.8. Taxes. The Customer is responsible for payment of ail applicable taxes, vaiue added taxes, or other laxes (however designated)
related to the Maintenance and Support of the Licensed Software, urless otherwise agreed upon and stated in writing.

4.9, This Agreement will automatically terminate for each Licensed Pen-Link Software product upon termination of the EULA
corresponding to such Pen-Link Software product.

4.10. The Customer may terminate this Agreement for Convenience, but the Customer will not be entitled to a refund of any paid fees
in such an event.

4.11. Additional Orders. Orders by the Customer for addilional Pen-Link Soflware products or additional licenses of Pen-Link Software
products will increase the Customers Maintenance and Support fees under this Agreement.

4.12. We reserve the right to impose a convenience fee of 2.0% for credil card processing on amounts over $10,000.

5. Warranty and Liability Disclaimer

5.1. Pen-Link, Ltd. warrants that the Maintenance and Support services provided to the Customer under this Agreement shall be
performed with due care, and in a professional and workmanlike manner. Pen-Link, Ltd. does not otherwise warrant the accuracy or
completeness of any services provided pursuant this Agreement. PEN-LINK, LTD. DISCLAIMS ANY AND ALL. OTHER
WARRANTIES, EXPRESS, IMPLIED OR OTHERWISE, IN CONNECTION WITH THE SUBJECT OF THIS AGREEMENT. IN NO
EVENT, UNDER ANY THEORY OF LAW, SHALL EITHER PARTY AND/OR ITS AFFILIATES BE LIABLE TO THE CTHER FOR ANY
INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES OR LOST PROFITS AND/OR TS AFFILIATES ARE
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. PEN-LINK, LTD. S LIABILITY UNDER THIS AGREEMENT SHALL NOT
EXCEED THE PREPAID AND UNUSED PORTION OF THE CUSTOMER S MAINTENANCE AND SUPPORT FEES PAID TO

Pen-Link, Ltd is a U.S. - Based Small Business DUNS: 195956636 / TIN: 47-0707585 / CAGE: CK6H9
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PEN-LINK, LTD. PEN-LINK, LTD. SPECIFICALLY DISCLAIMS ALL RESPONSIBILITY FOR ANY SERVICES PROVIDED BY ANY
PARTNER OR ANY OTHER THIRD PARTY.

8.2, ltis the sole responsibility of the Customer to make and maintain adequate backup copies of saftware and data.

5.3. In no event will Pen-Link, Lid. be responsibie for lost data.

6. Miscellaneous

6.1. Entire Agreement. This Agreement constitutes the entire Agreement between the Customer and Pen-Link, Lid. related to the
subject matter hereof, and additions or modifications shall be binding upon the parties oniy if the same shall be in writing and duly
executed by the Customer and a duly authorized officer of Pen-Link, Ltd. The Licensed Pen-Link Software is licensed under a separate
End User License Agreement (EULA) and professicnal services, if any, are provided under a separate professional services
agreement. The terms and conditions of any Customer purchase order are only binding on Pen-Link, Ltd. if they are agreed to in
writing by an authorized Pen-Link, Ltd. officer and in a document other than the purchase order.

6.2. Waiver. The waiver or failure of either party to exercise in any respect any right shall not be deemed a waiver of any further or
future right.

6.3. Assignment. The Customer may assign this Agreement only in connection with a proper and valid assignment of the
corresponding EULA to the extent permitted there under; provided that the Cuslomer gives written notice of such assignment to
Pen-Link, Ltd. Pen-Link, Ltd. may freely assign this Agreement to a purchaser of that pertion of Pen-Link Ltd. s business to which this
Agreement relates, to the surviving corporation in the event of a merger, and to any affiliate or third-party whom Pen-Link authorizes to
provide Maintenance and Support for the Licensed Pen-Link Software of the nature contemplated hereby.
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