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November 30, 2020 
 
TO:  H. Samuel Orth, III, Director, Department of Technology 

CC:  Rick A. Wagner, Deputy Director, Department of Technology 

  Pamela H. OGrady, Deputy Director, Department of Technology 

From:  Rick A. Wagner, Deputy Director, Department of Technology 

Through: Ihab Tadros, Assistant Director, Department of Technology 

SUBJECT: Award Letter for 3rd Party Support RFQ016700 

The Department of Technology (DoT) received three responses for RFQ016700. The responses from all 

were evaluated based on hardware monitoring, advanced support, parts replacement, and pricing.  The 

Department of Technology is recommending that the award be made to the response from NetRaid.  

NetRaid had the best and lowest response. The average total scores are as follows: 

VENDOR Score 

NetRaid 90.17 

CDWG 82.48 

Jasper 52.83 

  


