
  Brown Enterprise Solutions
5935 Wilcox Place, Suite E 

Dublin, Ohio   43016 
Office: 614.588.0248  

October 15, 2024 

Suzanna Gussler 
City of Columbus 
Purchasing Office 
1111 E. Broad Street 
Columbus, OH 43205 

Reference: Microsoft Enterprise Services Work Order - GVS0249-482601-619141 

Dear Ms. Gussler, 

Brown Enterprise Solutions is a multi-million dollar technology provider of hardware, software, 
services and solutions to the State of Ohio agencies as well as Ohio Universities and Colleges for more 
than 21 years with proven expertise and a reference list of satisfied clients.  We take pride in our ability 
to deliver the right technology solutions to meet your business needs while providing the best service 
and value in the business. The partnerships we have developed with top technology leaders like 
Microsoft enables us to provide the best of breed technology and solutions to our clients at a most 
competitive price.  We provide an environment of mutual trust with the highest level of integrity and 
customer service.   

The primary contact for this RFQ is Doreen Needham, Sr. Account Executive. Ms. Needham has the 
authority to answer questions regarding this proposal. Ms. Needham's contact information is as follows: 
Email: dneedham@besolutions.orq   Phone: (614) 588-0248 Ext. 21 

Brown Enterprise Solutions was established in 2002 and is an Ohio LLC with a Federal Tax ID # 90-
0353698; D-U-NS number 111417676, and with a principal place of business being 5935 Wilcox Place, 
Suite E, Dublin, Ohio 43016. 

Brown Enterprise Solutions is State of Ohio MBE, City of Columbus MBE-010668 and 
EDGE certified. 

Regards, 

George Brown 
President/CEO 

Doreen
George Brown Blue Ink
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Reseller Brown Enterprise Solutions LLC

George Brown

President/CEO

10/15/2024

GeorgeBrown
George Brown3
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ig-a]WfcgcZhgYfj]WYg-KiVNYW+giddcfh+gYfj]WYg+XYgWf]dh]cb," H]WfcgcZh" aUm" idXUhY" h\Y" giddcfh"

gYfj]WYg" mci" difW\UgY" ibXYf" h\]g" U[fYYaYbh" Zfca" h]aY" hc" h]aY*" dfcj]XYX" h\Uh" h\Y" `YjY`" cZ"

giddcfh"gYfj]WYg"mci"difW\UgY"k]``"bch"aUhYf]U``m"XYWfYUgY"Xif]b["h\Y"WiffYbh"OYfa,"

=EPTICEQ"BW"=SOONPR"6NCARINM"

?]hm"cZ"?c`iaVig"+"Pb]Z]YX"AbhYfdf]gY"Niddcfh+0.03+04""""""PN="+"NGC"+"AbhYfdf]gY"

AUgh""""""/-/0-0.03"+"/-//-0.04"

LiUbh]hm"" NYfj]WY"" NYfj]WY"OmdY""

EbW`iXYX" AbhYfdf]gY"=Xj]gcfm"Niddcfh"Dcifg"=g+bYYXYX" =Xj]gcfm"NYfj]WYg"

EbW`iXYX" AbhYfdf]gY"=nifY"KfcV`Ya"MYgc`ih]cb"Dcifg"=g+

bYYXYX"

KfcV`Ya"MYgc`ih]cb"

Niddcfh"

/ Reseller

Brown Enterprise Solutions LLC Sally Hunter

5935 Wilcox Place, Suite E  "
ar-ap@besolutions.org

Dublin  OH 614-588-0248

USA  43016  614-588-0272
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EbW`iXYX" AbhYfdf]gY"Jb+XYaUbX"=ggYggaYbh" Jb+@YaUbX"=ggYggaYbh"

EbW`iXYX" AbhYfdf]gY"Jb+@YaUbX"=ggYggaYbh"+"NYhid"UbX"

?cbZ]["NYfj]WY"=g+bYYXYX"

Jb+@YaUbX"=ggYggaYbh"

MYachY"

EbW`iXYX" AbhYfdf]gY"Jb+@YaUbX"AXiWUh]cb" Jb+@YaUbX"AXiWUh]cb"

EbW`iXYX" AbhYfdf]gY"Jb`]bY"Niddcfh"KcfhU`" =Xa]b]ghfUh]jY"

EbW`iXYX" AbhYfdf]gY"KfcV`Ya"MYgc`ih]cb"Dcifg"=g+bYYXYX" KfcV`Ya"MYgc`ih]cb"

Niddcfh"

EbW`iXYX" AbhYfdf]gY"MYUWh]jY"Niddcfh"HUbU[YaYbh" NYfj]WY"@Y`]jYfm"

HUbU[YaYbh"

EbW`iXYX" AbhYfdf]gY"NYfj]WY"@Y`]jYfm"HUbU[YaYbh" NYfj]WY"@Y`]jYfm"

HUbU[YaYbh"

EbW`iXYX" AbhYfdf]gY"RYVWUghg"=g+IYYXYX" RYVWUgh"

EbW`iXYX" MYUWh]jY"AbUV`YX"?cbhUWhg" KfcV`Ya"MYgc`ih]cb"

Niddcfh"

?]hm"cZ"?c`iaVig"+"Pb]Z]YX"AbhYfdf]gY"Niddcfh"=XX"Jb+0.03+04""""""PN="+"NGC"+"AbhYfdf]gY"

AUgh""""""/-/0-0.03"+"/-//-0.04"

LiUbh]hm"" NYfj]WY"" NYfj]WY"OmdY""

EbW`iXYX" NYfj]WY"@Y`]jYfm"HUbU[YaYbh"AlhYbXYX" NYfj]WY"@Y`]jYfm"

HUbU[YaYbh"

303"YU" KfcUWh]jY"?fYX]hg" KfcUWh]jY"?fYX]hg"

6"YU" Jbg]hY"Q]g]h" Jbg]hY"Niddcfh"

?]hm"cZ"?c`iaVig"p"NO="HcXYfb"Rcf_+0.03+04""""""PN="+"NGC"+"AbhYfdf]gY"AUgh""""""/-/0-0.03"+"

/-//-0.04"

LiUbh]hm"" NYfj]WY"" NYfj]WY"OmdY""

EbW`iXYX" NYfj]WY"@Y`]jYfm"HUbU[YaYbh"AlhYbXYX" NYfj]WY"@Y`]jYfm"

HUbU[YaYbh"

/03"\f" Niddcfh"OYW\bc`c[m"=Xj]gcf" @Yg][bUhYX"Niddcfh"

Ab[]bYYf]b["

?]hm"cZ"?c`iaVig"p"NO="NYWif]hm+0.03+04""""""PN="+"NGC"+"AbhYfdf]gY"AUgh""""""/-/0-0.03"+"

/-//-0.04"

LiUbh]hm"" NYfj]WY"" NYfj]WY"OmdY""

EbW`iXYX" NYfj]WY"@Y`]jYfm"HUbU[YaYbh"AlhYbXYX" NYfj]WY"@Y`]jYfm"

HUbU[YaYbh"

/03"\f" Niddcfh"OYW\bc`c[m"=Xj]gcf" @Yg][bUhYX"Niddcfh"

Ab[]bYYf]b["

!

0,/,=SOONPR"=EPTICEQ"5EEQ)"
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O\Y"]hYag"`]ghYX"]b"h\Y"hUV`Y"UVcjY"fYdfYgYbh"h\Y"gYfj]WYg"h\Uh"?ighcaYf"\Ug"dfY+difW\UgYX"Zcf"

igY" Xif]b[" h\Y" hYfa" cZ" h\]g" Rcf_" JfXYf*" UbX" Udd`]WUV`Y" ZYYg" UfY" g\ckb" ]b" h\Y" hUV`Y" VY`ck,"

H]WfcgcZh" Niddcfh" NYfj]WYg" UfY" U" bcb+fYZibXUV`Y*" dfYdU]X" gYfj]WY," H]WfcgcZh" aigh" fYWY]jY"

?ighcaYf"difW\UgY"cfXYf"cf"dUmaYbh"VYZcfY"H]WfcgcZh"WcaaYbWYg"cf"Wcbh]biYg*"Ug"Udd`]WUV`Y*"

dfcj]g]cb" cZ" H]WfcgcZh" Niddcfh" NYfj]WYg," EZ" ?ighcaYf" ]ggiYg" U" difW\UgY" cfXYf*" H]WfcgcZh" k]``"

]bjc]WY"?ighcaYf*"UbX"?ighcaYf"U[fYYg"hc"dUm"H]WfcgcZh"k]h\]b"1."WU`YbXUf"XUmg"cZ"h\Y"XUhY"cZ"

H]WfcgcZh"]bjc]WY,"H]WfcgcZh"fYgYfjYg"h\Y"f][\h"hc"UX^igh"H]WfcgcZh"ZYYg"df]cf"hc"YbhYf]b["]bhc"Ubm"

W\Ub[Yg"hc"h\Y"H]WfcgcZh"Niddcfh"NYfj]WYg"cfXYfYX"\YfY]b,""
""

=EPTICEQ"=SLLAPW"" 1IKKIMG"3ARE"" 5EE"?=3"

?]hm"cZ"?c`iaVig"+"Pb]Z]YX"AbhYfdf]gY"Niddcfh+0.03+04" /-/0-0.03" 002*567,44"

?]hm"cZ"?c`iaVig"+"Pb]Z]YX"AbhYfdf]gY"Niddcfh"=XX"Jb+

0.03+04"

/-/0-0.03" 51*.0.,.."

?]hm"cZ"?c`iaVig"p"NO="HcXYfb"Rcf_+0.03+04" /-/0-0.03" 25*703,.."

?]hm"cZ"?c`iaVig"p"NO="NYWif]hm+0.03+04" /-/0-0.03" 25*703,.."

NiVhchU`" 171*437,44"

B`Yl"=``ckUbWY" '3.*...,..(""

>NRAK"5EEQ"%EVCKSDIMG"RAVEQ&" +,+'.-/).."

!

1IKKIMG"=CHEDSKE"" 1IKKIMG"3ARE"" 5EE"?=3""

>NRAK"5EEQ"%EVCKSDIMG"RAVEQ&" *)**"

!

0,0,=SOONPR"FNP"7ICPNQNFR";PNDSCRQ"

g" `]WYbgYX*" WcaaYfW]U``m" fY`YUgYX*" UbX" [YbYfU``m"

UjU]`UV`Y" H]WfcgcZh" dfcXiWhg*" UbX" W`ciX" gYfj]WYg" giVgWf]dh]cbg" difW\UgYX" Vm" ?ighcaYf" cf"

=ZZ]`]UhY"Ug"cZ"h\Y"Niddcfh"?caaYbWYaYbh"@UhY,"

0,1,2SQRNLEP"8ALED"2NMRACR%Q&)"

=bm"W\Ub[Yg"hc"h\Y"bUaYX"WcbhUWhg"g\ci`X"VY"giVa]hhYX"hc"H]WfcgcZh"?cbhUWh,

IUaY"cZ"?ighcaYf"Niddcfh"NYfj]WY"=Xa]b]ghfUhcf""

M]W\UfX"RU[bYf,"

NhfYYh"=XXfYgg""

////"AUgh">fcUX"NhfYYh*"Ni]hY"1.."

?cbhUWh"A+HU]`"=XXfYgg""

MERU[bYf<Wc`iaVig,[cj"
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?]hm""

?c`iaVig"

NhUhY-Kfcj]bWY""

J\]c"

K\cbY""

4/2+423+06/4"

?cibhfm""

Pb]hYX"NhUhYg"

KcghU`"?cXY""

210.3"

BUl""

!

1, ?QE'"NUMEPQHIO'"PIGHRQ'"AMD"PEQRPICRINMQ)"

1,/,;PNDSCRQ)"

aYUbg" U``" dfcXiWhg" ]XYbh]Z]YX" ]b" h\Y" KfcXiWh" OYfag*" giW\" Ug" U``" NcZhkUfY*" Jb`]bY"

NYfj]WYg" UbX" ch\Yf" kYV+VUgYX" gYfj]WYg*" ]bW`iX]b[" dfY+fY`YUgY" cf" VYhU" jYfg]cbg," KfcXiWh"

UVcih"H]WfcgcZh"KfcXiWhg"UjU]`UV`Y" h\fci[\"jc`iaY" `]WYbg]b[,"O\Y"KfcXiWh"OYfag"XcWiaYbh" ]g"

diV`]g\YX" cb" h\Y" Qc`iaY" G]WYbg]b[" N]hY" '\hhd8--kkk,a]WfcgcZh,Wca-`]WYbg]b[-WcbhfUWhg" cf"

giWWYggcf"g]hY("UbX"]g"idXUhYX"Zfca"h]aY"hc"h]aY,"

=``"dfcXiWhg"UbX"fY`UhYX"gc`ih]cbg"dfcj]XYX"ibXYf"h\]g"Rcf_"JfXYf"k]``"VY"`]WYbgYX"UWWcfX]b["hc"

h\Y" hYfag" cZ" h\Y" `]WYbgY" U[fYYaYbh" dUW_U[YX" k]h\" cf" ch\Yfk]gY" Udd`]WUV`Y" hc" giW\" dfcXiWh,"

?ighcaYf"]g"fYgdcbg]V`Y"Zcf"dUm]b["Ubm"`]WYbg]b["ZYYg"UggcW]UhYX"k]h\"KfcXiWhg,"

1,0,5IVEQ)"

aYUbg" KfcXiWh" Z]lYg*" acX]Z]WUh]cbg*" Yb\UbWYaYbhg*" cf" h\Y]f" XYf]jUh]jYg*" h\Uh" H]WfcgcZh"

Y]h\Yf" fY`YUgYg"[YbYfU``m" 'giW\"Ug"gYfj]WY"dUW_g(*"cf" h\Uh"H]WfcgcZh"dfcj]XYg"hc"?ighcaYf"k\Yb"

dYfZcfa]b[" KfcZYgg]cbU`" NYfj]WYg" 'U``" giddcfh*" d`Ubb]b[*" Wcbgi`h]b[" UbX" ch\Yf" dfcZYgg]cbU`"

gYfj]WYg"cf" UXj]WY*" ]bW`iX]b["Ubm" fYgi`h]b["XY`]jYfUV`Yg"dfcj]XYX" hc"?ighcaYf"ibXYf" h\]g"Rcf_"

"

B]lYg"UfY"`]WYbgYX"UWWcfX]b["hc"h\Y"`]WYbgY"hYfag"Udd`]WUV`Y"hc"h\Y"KfcXiWh"hc"k\]W\"h\cgY"B]lYg"

fY`UhY," EZ" h\Y" B]lYg" UfY" bch" dfcj]XYX" Zcf" U" gdYW]Z]W" KfcXiWh*" Ubm" ch\Yf" igY" hYfag" H]WfcgcZh"

dfcj]XYg"k]h\"h\Y"B]lYg"k]``"Udd`m,"

1,1,;PE(EVIQRIMG"@NPJ)"

$KfY+Yl]gh]b[" Rcf_$" aYUbg" Ubm" WcadihYf" WcXY" cf" ch\Yf" kf]hhYb" aUhYf]U`g" XYjY`cdYX" cf"

ch\Yfk]gY"cVhU]bYX"]bXYdYbXYbh"cZ"h\]g"Rcf_"JfXYf,"

=``" f][\hg" ]b" KfY+Yl]gh]b[" Rcf_" g\U``" fYaU]b" h\Y" gc`Y" dfcdYfhm" cZ" h\Y" dUfhm" dfcj]X]b[" h\Y" KfY+

Yl]gh]b["Rcf_,"AUW\"dUfhm"aUm"igY*" fYdfcXiWY"UbX"acX]Zm" h\Y"ch\Yf"dUfhm&g"KfY+Yl]gh]b["Rcf_"

cb`m"Ug"bYYXYX"hc"dYfZcfa"cV`][Uh]cbg"fY`UhYX"hc"KfcZYgg]cbU`"NYfj]WYg,"
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1,2,=EPTICEQ"3EKITEPABKEQ)"

aYUbg"Ubm"WcadihYf"WcXY"cf"aUhYf]U`g*"ch\Yf"h\Ub"KfcXiWhg"cf"B]lYg"h\Uh"

NYfj]WYg,"Pdcb"dUmaYbh"]b"Zi``"Zcf"h\Y"KfcZYgg]cbU`"NYfj]WYg*"H]WfcgcZh"[fUbhg"?ighcaYf"U"bcb+

YlW`ig]jY*" bcb+hfUbgZYfUV`Y" dYfdYhiU`*" Zi``m" dU]X+id" `]WYbgY" hc" fYdfcXiWY*" igY" UbX" acX]Zm" h\Y"

Vig]bYgg"difdcgYg*"giV^YWh"hc"h\Y"hYfag"UbX"WcbX]h]cbg"cZ"h\]g"Rcf_"JfXYf,"

1,3,/EEHJH@QDPW OHFGQP("

$=ZZ]`]UhY$"aYUbg"Ubm"`Y[U`"Ybh]hm"h\Uh"U"dUfhm"ckbg*"h\Uh"ckbg"U"dUfhm*"cf"h\Uh"]g"ibXYf"Wcaacb"

ckbYfg\]d"k]h\"U"dUfhm,"$JkbYfg\]d$"aYUbg*"Zcf"difdcgYg"cZ"h\]g"XYZ]b]h]cb*"Wcbhfc`"cZ"acfY"h\Ub"

U"3.%"]bhYfYgh"]b"Ub"Ybh]hm,"

?ighcaYf"aUm"giV`]WYbgY"h\Y"f][\hg"WcbhU]bYX"]b"h\]g"giVgYWh]cb"fY`Uh]b["hc"NYfj]WYg"@Y`]jYfUV`Yg"

hc" ]hg" =ZZ]`]UhYg*" Vih" ?ighcaYf&g" =ZZ]`]UhYg" aUm" bch" giV`]WYbgY" h\YgY" f][\hg" UbX" ?ighcaYf&g"

=ZZ]`]UhYg&"igY"aigh"VY"Wcbg]ghYbh"k]h\"h\Y"`]WYbgY"hYfag"WcbhU]bYX"]b"h\]g"Rcf_"JfXYf,"

1,4,<EQRPICRINMQ"NM"SQE)"

?ighcaYf"aigh"bch"'UbX"aigh"bch"UhhYadh"hc(" '/(" fYjYfgY"Yb[]bYYf*"XYWcad]`Y"cf"X]gUggYaV`Y"

Ubm"KfcXiWh*"B]l*"cf"NYfj]WYg"@Y`]jYfUV`Y*"'0("]bghU``"cf"igY"bcb+H]WfcgcZh"gcZhkUfY"cf"hYW\bc`c[m"

]b" Ubm" kUm" h\Uh" kci`X" giV^YWh" H]WfcgcZh&g" ]bhY``YWhiU`" dfcdYfhm" cf" hYW\bc`c[m" hc" cV`][Uh]cbg"

VYmcbX"h\cgY" ]bW`iXYX" ]b"h\]g"Rcf_"JfXYf9"cf" '1("kcf_"UfcibX"Ubm"hYW\b]WU`" `]a]hUh]cbg" ]b" h\Y"

KfcXiWhg"cf"NYfj]WYg"@Y`]jYfUV`Yg"cf"fYghf]Wh]cbg" ]b"KfcXiWh"XcWiaYbhUh]cb,"AlWYdh"Ug"YldfYgg`m"

dYfa]hhYX" ]b" h\]g"Rcf_"JfXYf*"?ighcaYf"aigh"bch" '/(" gYdUfUhY"UbX" fib"dUfhg"cZ"U"KfcXiWh"cb"

acfY"h\Ub"cbY"XYj]WY*"id[fUXY"cf"Xckb[fUXY"dUfhg"cZ"U"KfcXiWh"Uh"X]ZZYfYbh"h]aYg*"cf"hfUbgZYf"

dUfhg"cZ"U"KfcXiWh"gYdUfUhY`m9"cf"'0("X]ghf]VihY*"giV`]WYbgY*"fYbh*"`YUgY*"`YbX*"cf"igY"Ubm"KfcXiWh*"

B]l*"cf"NYfj]WYg"@Y`]jYfUV`Y"hc"cZZYf"\cgh]b["gYfj]WYg"hc"U"h\]fX"dUfhm,"

1,5,<EQEPTARINM"NF"PIGHRQ)"

=``"f][\hg"bch"YldfYgg`m"[fUbhYX"UfY"fYgYfjYX"hc"H]WfcgcZh,"

2, 7ICPNQNFR";PNFEQQINMAK"=EPTICEQ"3ARA";PNRECRINM"0DDEMDSL)"

O\Y"H]WfcgcZh"KfcZYgg]cbU`"NYfj]WYg"@UhU"KfchYWh]cb"=XXYbXia"]b"YZZYWh"cb"h\Y"YZZYWh]jY"XUhY"cZ"

h\]g" Rcf_" JfXYf" UbX" UjU]`UV`Y" cb" h\Y" Qc`iaY" G]WYbg]b[" N]hY" Uh"

\hhdg8--U_U,ag-KfcZYgg]cbU`NYfj]WYg@K="]g"]bWcfdcfUhYX"\YfY]b"Vm"h\]g"fYZYfYbWY,"

3, 7ICPNQNFR"2NMRACR"

?ighcaYf"WcbhUWh"Zcf"eiYgh]cbg"UbX"bch]WYg"UVcih"h\]g"Rcf_"JfXYf,"

""
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H]WfcgcZh"?cbhUWh"IUaY""

OfUj]g"OcfgU_"

K\cbY"" ?cbhUWh"A+HU]`"=XXfYgg""

hfUj]ghcfgU_<a]WfcgcZh,Wca""

!

!
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0OOEMDIV"0"

=g"cZ"h\Y"Niddcfh"?caaYbWYaYbh"@UhY*"VY`ck"]g"U"`]gh"cZ"mcif"XYW`UfYX"`]WYbg]b["Ybfc``aYbhg"

UbX"U[fYYaYbhg"Zcf"k\]W\"H]WfcgcZh"k]``"dfcj]XY"giddcfh"gYfj]WYg"Ug"XYZ]bYX"k]h\]b"h\]g"Rcf_"

JfXYf,""

?ighcaYf"IUaY"" G]WYbg]b["

Kfc[fUa""

G]WYbg]b["

Abfc``aYbh-=[fYYaYbh"

IiaVYf->]``]b["

=WWcibh"E@""

?EOS"JB"?JGPH>PN" AbhYfdf]gY"4" 551147/"

?EOS"JB"?JGPH>PN+3141101+

BM=IFGEI?JPIOSHPIE?JPMO,JIHE?MJNJBO,?JH"

AbhYfdf]gY"4" 55..243"

?EOS"JB"?JGPH>PN" AbhYfdf]gY"4" 3141101"

?EOS"JB"?JGPH>PN" HKN=" 2/../16260"

?EOS"JB"?JGPH>PN+3141101+

BM=IFGEI?JPIOSHPIE?JPMO,JIHE?MJNJBO,?JH"

AbhYfdf]gY"4" 4107/61"

!


