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OnTrax Services Specialist Account Executive
CITY OF COLUMBUS Andy Lorenz Joseph Manion
PO Box 2949 Tel: 440-569-2330 Tel:
Columbus, OH 43216 andy.lorenz@onx.com joseph.manion@onx.com

5910 Landerbrook Drive, Mayfield Heights, OH 44124 5910 Landerbrook Drive, Mayfield Heights, OH 44124

Bill Wright
WWWight@Columbus.gov

SUPPORT QUOTE SUMMARY

2 Mionth PO Price | 10 Month PO Price
1033 9225 7908 HP199639 Hewlett-Packard 07/01/2015 06/30/2016 3 - $ 3,135.84 $ 3,135.84 $ 522.64 | 5 2,5613.20
1037 9559 6946 HP200373 Hewlatt-Packard 07/01/2015 06/30/2016 $ - $ 68,989.44 § £8,989.44 S 11,498.24 | 5 57,491.20
1038 5864 2630 HP198511 Hewlett-Packard 07/01/2015 06/30/2016 $ - $ 600096 $ 6,000.96 $ 1,000.16 | & 5,000.80
1039 3618 9540 HP201851 Hewlett-Packard 07/01/2015 06/30/2016 $ - 5 37,334.88 S 37,334.88 $ 6,222.48 1§ 31,112.40
1040 7808 4370 HP198530 Hewlett-Packard 07/01/2015 06/30/2016 s - $ 11,280.00 & 11,280.00 3 188000 & 3,400.00
1041 4568 7597 HP198532 Hewlett-Packard 07/01/2015 06/30/2016 $ - s 5549.76 § 5,549.76 $ 92496 | $ 4,624.80

71043 1501 9973 HP199664 Hewlett-Packard 07/01/2015 06/30/2015 $ - $ 1443840 3 14,438.40 $ 2,406.40 | § 12,032.00

TOTAL SUPPORT PRICE [ - s 146,729.28 § 146,729.23 $ 24,454.88 [ $ 122,274,40

2 Month PO Tetal 10 Month PO

Applicable taxes not incirded. 7| Due Total Due

HP Branded Software is Non-Canceilable and Non-Refundable and assumes a full 12 month purchase term

This proposal is Proprietary and Confidential
For product description, serial number validation and compiete covarage dstails, please see the corresponding contract tabs below.

Terms and Conditions
Unless otherwise agreed 1o in writing by the parties in a document effective as of the date herecf, these products and services are offered subject to the
applicable manufacturers terms, conditions and agreements, and the OnX Standard Terms and Conditions of Sale (U.S.) available at:

www onx.com/TermsAndConditisnsCSale/
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Guote Number HP159635
Quote Date 6/30/2015
Support iD 1033 9225 7908

ser A Coverage Term :
Start Date End Date
07/01/2015 06/30/2016

OnTrax Services Specialist

Andy Lorenz

Tel: 440-569-2330

andy.lorenz@onx.com

5910 Landerbrook Drive, Mayfield Heights, OH 44124

Account Executive

joseph Manion

Tel:

Joseph.manicn@onx.com

5910 Landerbrook Drive, Mayfield Haights, OH 44124

Service Support Quotation

QTVv 50082.8

OpenView Operations-HP OpsMgr Windows LE to LE Inst SWE-LTU BB167ZAE

OpenView Operations-HP OpsMgr Windows LE to LE Inst SW E-LTU BB167ZAE

Support Legend
Support Level:

HA1S8AC - HP Software Technical Unlimited Support
SW Technical Support
SW Electronic Support
Std. Office Hrs. 5td. Office Days
Next Avail Tech Resource Remate
Standard Response

HA156AC - HP Saftware Updates Service
Lcense to Use & SW Updates
Electronic $W Informaticn
HP Recammendead SW Upd Method
HP Recornmended Doc Upd Method

Pricing Is only valid for the full coverage peried that inchides all quantities listed above.

Prices do notinclude taxes, freight, or insurance charges, f any.

This proposat is Proprietary and Confidential

HP software Updates Service

HP Software Technical Unlimited Support

For product description, sefial number validation and lete details, please see the carresponding contract tabs below.

07/01/2015 B6/30/2016 s 1,567.92

07/01/2015 06/30/2018 3 1,567.92
Total Hardware Cost 3 -
Total Software Cost S 3,135.84
Total Support Cost $ 3,135.84




Tarms and Conditions

Unlass otherwise agreed to in writing by the parties in a document effective as of the date herecf, these products and services are offered subject to the

applicable manufacturers terms, canditions and agreements, and the OnX Standard Terms and Conditions of Sale {U.S ) avaitable at:
wwww onx com/TermsAndConditionsOfSalal
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Quate Number HP200373
Quote Date 6/30/2015
Support 1D 1037 9555 6946
7/ Coveraga Term;:

Start Date End Date
07/01/2015 06/30/2016

OnTrax Services Specialist

Andy Loranz
Tek 440-569-2330
andy.lorenz@onx.com

5910 Landerbrook Drive, Mayfield Heights, OR 44124

Account Execative

. Joseph Manion

Tel:
jeseph.manion@onx.com
5910 Landerbrock Drive, Mayfield Helghts, OK 44124

Service Support Quotation

OTVEQORD.S

GTV 500,

)

OpenView Operations-HP Ops Mar Windows MgtSyr NP DV SW E-LTU BB193ZAE

H? Cperations 05 Inst Adv $W E-LTU
OpenView Oparatians-HP Ops Mgr Windows Mgimt Svir SW E-LTU

CpenView Operations-HP Ops Mgr Windows MgtSvr NP FO SW E-LTU

HP OperationsCS Inst Adv NP DV SW E-LTU

HP Ops 5P SQL Sv [n A SWE-LTU

OpenView SPE-HP Ops 5P SQL Svin A NP DV SW E-LTU
Open¥iew SPI-HP Ops 5P1 Oracle D8 In A SW E-LTU
OpenView SPi-HP Ops SPI Oracle DB In A NP DV SW E-LTU

Service Management Center Suites&Bundles-HP {T Change Mgmt
Sulte Fit Usr SW E-LTU
HP 5M Server SW E-LTU. HP Service Manager Server Software E-|TU

HP 50 Foundation Fit Usr SW E-LTU

HF Cnct Base Connectors SW E-LTU

HP Cnct LDAP Usr SW E-LTU

HP 5M Faundation Nmd Usr 5W E-LTU

HP DDM Inv Free Entitlernent SW E-LTU

Service Managemant Center Suites&Bundles-HP IT Change Mgmt

Suite Nmd Usr SW E-LTUY
HP 5M Help Desk Fit Usr SW E-LTU

HP 5M Help Desk Nmd Usr SW E-LTU. HP Service Manager Help Dask

Named User Software E-LTU
HP Ops SPI Active Dir in A SW E-LTU

HP NNMi-Metrics+NET 250+/50 SW E-LTU
HP Operations 05 Inst Adv W E-LTU
OpenView Service Canter-HP AM D Cantract Mgmst Fit Usr SW E-LTU

HP AM Guest Usr 160 SW E-LTY

HP OperationsOS inst Adv NP DV SW E-LTU

HP UCMDB 10.00+ FndFedTpl Entl SW E-LTU

HP UCMDB 10.00+ FndFedTpi Entl $W E-LTU

HP UD 05 Instance SW E-{TU

HP LCME8 10.00+ FndFedTpt Entl SW E-LTU

CpenView SPI-HP Ops SPi Exchange In A NP DV SW E-LTU

OpenView SPEHP Ops SPI Oracle AS Inst A SW E-LTU
OpenView SPI-KP Ops SPl Active Drin A NP DV SW E-LTU

OpenView SPi-BP Ops 5PI Exchange In A SW E-LTU
OpenView S$PI-HP Ops 5Pt Oracle AS In ANP DV SW E-ETU

OpenView Service Center-HP AM Asset Portfolio Fit Usr SW E-LTU

TBOSEAAE
BB165ZAE

BB1GOZAE

TBOSBAAE
TBOG2AAE
TBOGAAAE
TROSOAAE
TBOGOAAE

TO76SAAE

TS00CAAE

T5014AAE
T&25TAAE
T4511AAE
TSO1SAAE
TI387AAE
TI7GEAAE

TSOIBAAE
TSOITAAE

TBOBOAAE
TE402AAE
TBOSEAAE
TBE59AAE

TBGE3AAE
TBOS8AAE
TF235AAE
TFZISAAE
TF21DAAE
TF235AAE
TBOBSAAE

TBO9ZAAE
TBOSZAAL

TBOS3AAE
TBOSAAAE

TI503AAE

HP Software Updates Service

HP Software Updates Service
HP Software Updates Service

HP Software Updates Service

HP Software Updates Sarvice
HP Software Updates Service
HP Scftware Updates Service
HP Sofiware Updates Service
HP Software Updates Service

HP Software Updates Service
HP Software Updates Service

HP Software Updates Service
HP Software Updates Service
HP Software Updates Service
HP Software Updates Service
HP Software Updates Service
HP Scftware Updates Service

HP Scftware Updates Service
HP Software Updates Service

HP Software Updates Service
HP Software Updates Service
HP Software Updates Service
HP Saftware Updates Sarvica

HP Software Updates Service
HP Software Updates Service
HP Software Updates Service
HP Software Updates Service
HP Software Updates Service
HP Software Updates Service
HP Software Updates Service

HP Software Updates Service
HF Software Updates Service

HP Software Updates Service
HP Software Updates Servica

HP Software Updates Service

30
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07/01/2015

07/01/2015
07/01/2015

07/01/2015

070172015
07/01/2015
07/01/2015
07/01/2015
07/01/2015

07/01/2015
07/01/2015

07/01/2015
07/01/2015
07/01/2015
07/01/2015
07/01/2015
07/01/2015

07/01/2015
07/01/2015

07/01/2015
07/01/2015
07/01/2015
07/01/2015

07/01/2015
07/01/2015
07/01/2015
07/01/2015
07/01/2015
07/01/2015
07/01/2015

07/01/2015
07/01/2015

07/01/2015
07/01/2015

07/0172015

06/30/2016

06/30/2016
06/30/2016

06/30/2016

06/30/2016
06/30/2016
06/30/2016
06/30/2016
06/30/2016

06/30/2016
06/30/2015

06/30/2016
08/30/2016
06/30/2016
06/30/2018
06/30/2016
06/30/2016

06/30/2016
06/30/2016

06/30/2016
06/30/2016
06/30/2016
06/30/2016

06/30/2016
06/30/2016
06/30/2016
06/30/2016
06/30/2018
06/36/2016
06/30/2016

06/30/2016
06/30/2016

06/30/2015
06/30/2016

06/30/2016
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312.00

702000
1,042.08

312.00

936.00
36.16
18.72

21216
31.20

5,241.60
£86.72

1,123.20
499.20
187.20

273.60

5,241.60
273.60

199,68
2,745.60
586.40
686.40

11232
37.44

4,212.00

12.48

174.72
12.48

199.68
2496

461.76

12/31/2017




T951BAAE

HP Software Updates Sarvice

07/01/2015

06/30/2016

2 349.44
TASOIAAE HP Software Updates Service 2 07/01/201 05/30/2016 $ 24.95
Saftware Electronic License To Use.
CpanView Service Center-HP AM Srv SW E-LTU TIS00AAE HP Software Updates Service 1 07/01/2015 06/30/2016 5 87.36 12/31/2016
HP Cnct Base Connectors SW E-LTU TA24TAAE HP Software Technical Unlimited Support 1 07/01/2015 06/30/2016 $ -
OpenView Operations-HP Ops Mzr Windows MgtSvr NP DV SW E-LTU BB1S3ZAE HP Scftware Technical Unlimited Support 1 07/01/2015 06/30/2016 S 3i2.00
HP Qperations OS inst Adv SW E-LTV TBOS6AAE HP Software Technical Unlimited Support 225 07/01/2015 06/30/2016 s 7,020.00
OpenView Operations-HP Ops Mgr Windows Mgmt Svr SW E-LTU BB1E6ZAE HP Software Technical Unlimited Support 1 07/01/2015 06/30/2016 5 1,092.08
OpenView Operations-HP Ops Megr Windows MgtSvr NP FO SW E-LTU  BB190ZAE HP Saftware Technical Unlimited Support i 07/01/2015 06/30/2016 % 312.00
HP OperationsQS Inst Adv NP DV SW E-LTU TBOSBAAE | HP Software Technical Unlimited Support 75 O7/01/2015 06/30/2016 3 935.00
HP Ops SP1 SQL Sv In A SW E-LTU TBOGZAAE HP Software Technical Unlinited Support 1 07/01/2015 08/30/2016 5 56.16
OpenView SPI-HP Ops 5P SQL Svin A NP DV SW ELTY TBOGAAAE HP Software Technical Unlimited Suppert 1 07/01/2015 06/30/2016 s 1872
OpenView 5PI-HP Ops 5Pl Oracle DB In A SW E-LTU TBOSSAAE HP Saftware Technical Unlimited Suppart 2 07/01/2015 06/30/2016 ] 21216
COpenView SPI-HP Ops 5Pl Oracie BB In A NP DV SW E-LTi TBOGOAAE HP Software Technical Unfimited Support 1 07/01/2015 06/30/2016 5 31.30
HP SM Foundation Fit Usr SW E-LTU TSO14AAE HP Software Technical Unlimited Support 30 07/01/2015 06/30/2016 5 1,123.20
HP 5M Foundation Nmd Usr SW E-LTU TEOLSAAE HP Software Technical Uniimited Support 10 07/01/2015 06/30/2016 s 187.20
HP Cnct LDAP Usr SW E-ETU T4511AAE HP Softwara Technical Unfimited Support 40 07/01/2015 06/30/2016 1 485,20
HP 5M Server SW E-LTU. HP Service Manager Server Software E-LTU  TS000AAE HP Software Technicat Unlimited Support 1 07/01/2015 06/30/2016 $ 486.72
HP SM Help Desk Fit Usr SW E-LTU TS0L6EAAE HP Software Technical Unlimited Suppart 30 a7/01/2015 06/30/2016 3 5,241.60
Service Management Center Suites&Bundles-HP IT Change Mgmt T9768AAE HP Software Technical Unlimited Support 10 0770172015 06/30/2016 $ 873.60
Suite Nmd Usr SW E-LTU
Service M ment Center Suites&Bundles-HP IT Change Mgmt TO76SAAE HP Software Technical Unlimited Support 30 07/01/2015 06/39/2018 s 5,241.60
Suite Flt Usr SW E-LTU
HP SM Help Desk Nmd Usr SW E-LTU. HP Service Manager Help Desk  TSO17AAE HP Software Technical Unlimited Support 10 07/01/2015 06/30/2018 5 §73.60
Named User Software E-LTU
HP DD Iny Free Entitlement SW E-LTU T9387AAE HP Software Technical Unlimited Suppart 225 07/01/2015 06/30/2015 3 - 12/31/2017
HP Ops SPI Active Dir In A SW E-LTU TBOSCAAE HP Software Technical Unlimited Support a 07/01/2015 06/30/2016 s 199.68
HP NNMisMetrics+NET 250+/50 SW E-LTU TBAO2AAE HP Software Technical Unlimited Suppert 10 07/01/2015 06/30/2016 % 2,745.60
HP Cperations O3 nst Adv SW E-LTU TBOSGAAE HP Software Technical Unlimited Support 22 07/01/2015 06/30/2016 ] 686.40
OpenView Service Center-HP AM D Contract Mgmt Fit Usr SW E-LTU  TBG5SAAE HP Software Technical Unfimited Support 2 07/01/2015 06/30/2016 5 686.40
HP AM Guest Usr 100 SW E-LTU TBGS3AAF HP Software Technical Unlimited Support 1 07/01/2015 06/30/2016 5 112.37
HP OperationsCS Inst Adv NP DV SW E-LTU TBOSBAAE HP Software Technical Unlimited Suppart 3 07/01/2015 06/30/2016 s 3744
HP UCMDB 10.00+ FndFedTpl Entl SW E-LTU TF235AAE HP Software Technicat Unlimited Support 1 07/01/2015 06/30/2016 s -
HP UCMDEB 10.00+ FndFedTpi Entl SW E-LTU TF235AAE HP Software Technical Unlimited Support 1 07/01/2015 06/30/2016 H -
HP UD O35 Instance SWE-LTU TF210AAE HP Software Technical Unlimited Support 725 0710172015 06/30/2016 S 4,212.00
HP UCMDB 10.00+ FndFedTpl Entt SW E-LTU TF235AAE HP Software Technicai Unlimited Support 1 07/01/2015 06/30/2016 $ -
OpanView SPI-HP Ops 5Pl Exchange In A NP DV SW E-LTU TBOSSAAE HP Scftware Technical Unlimited Support 1 07/01/2055 06/30/2016 4 12.48
OpenView SPI-HP Ops $PI Oracle AS Inst A SW E-LTU TBOYZAAE HP Scftware Technical Unlimited Support 2 07/0172015 06/30/2016 ] 17472
QpenView SFI-HP Ops SPI Active Dr in A NP DV SW E-LTU TBOSZAAE HP Saftware Technical Unlimited Support 1 07/01/2015 06/30/2016 5 12.48
OpenView SPI-HP Ops SPI Exchange fn A SW E-LTU TBOB3AAE HP Saftware Technical Unlimited Suppert 3 07/01/2015 06/30/2016 3 199.68
OpenView SPI-HP Ops SPI Oracle AS in A NP DV SW E-LTU TBOSGAAE HP Software Technical Unlimited Suppert 1 07/01/2015 06/30/2026 $ 24.96
OpenView Service Center-HP AM Asset Portfofio Fit Usr SW E-LTU TI503AAE HP Saftware Technical Unlimited Support 2 07/01/2015 06/30/2016 s 461.76
OpenView Service Center-HP AM SAM Nmd Usr SW E-LTU T9516AAE HP Software Technical Unfimited Suppart 2 07/01/2015 06/30/2018 5 349.44
HP Chet Database Usr SW E-LTU. HP Connector for Database User TAS03AAE HP Saftware Technical Unlimited Support 2 07/01/2015 06/30/2016 s 24.96
Software Electronic License To Use.
OpenView Service Center-HP AM Srv SW E-LTU TI500AAE HP Software Technical Uniimited Suppart 1 07/01/2015 06/30/2016 $ 87.36 12/31/2015
Suppart Legend Total Hardware Cost s -
Tatal Software Cast 5 68,989.44

HA158AC - HP Software Technical Unlimited Suppoit
S\W Technicai Support




Service Lavel Description .

roduct escrpton

SW Electronic Support
Std. Office Hrs. Std. Office Days
Mext Avafl Tech Resource Reimote
Standard Response

HA156AC - HP Saftware Updates Service
License to Use & SW Updates
Efectronic SW Information
HP Recommended SW Upd Method
HP Recommended Doc Upd Methad

Pricing is only valid for the full coverage period that includes all quantities listed abovs.
Prices 4o not include taxes, frefght, or insurance charges, i any.

This proposal is Proprietary and CenfidentiaZ
Far product description, serial number vatidation and complete coverage details, please sea the coresponding contract tabs below.

Terms andg Conditions
Unless otherwise agreed to in writing by the parties in a doeument effective as of the date herecf, these products and services are affered subject ta the
P irars terms, it and agreements, and the OnX Standard Tarms and Conditions of Sale {L).8.) available at

v onx com/TermsAndConditionsOfSaler
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Quate Number HP188511
Quote Date B/30/2015
Support ID 1038 5864 2630
- . Coverage Term.
Start Date End Date
07/01/2615 06/30/2016

OnTrax Services Specialist Service Support Quotation

Andy Lorenz Qrv 50082.8
Tel: 440-569-2330

andy.lorenz@aonx.com

5910 Landerbrook Drive, Mayfield Heights, OH 44124

Account Executive

Joseph Manion

Tel:

jeseph.manien@onx.com

5910 Landerbrook Drive, Mayfield Heights, OH 44124

OpenVisw Service Center-HP 5 Request Mgmt Fit Usr SW E-LTU T5020AAE

OpenView Sarvice Canter-HP SM Request Megmt Nind Usr SW E-LTU  TS021AAE

HP Software Updates Service & 07/01/2015

HP Software Updates Service 3 07/01/2015

OpeanView Sarvice Center-HP 5M Reguest Mgmt Fit Usr SW E-LTU TS0Z0AAE

OpenView Service Centar-HP SM Regquest Mgmi Nmd Use SW E-LTU  TS021AAE

Support Legend

HALSBAC - HP Software Technical Unlimited Support
SW Technical Support
SW Electronic Support
Std. Office Hrs. Std. Office Days
Next Avaii Tech Resource Remote
Standard Response

HA136AC - HP Software Updates Service
License to Use & SW Updates
Electronic SW Information
HP Recommended SW Upd Method
HP Recommended Doc Upd Method

Pricing is only valid for the full coverage pericd that includes all quantities listed above.

Prices do not include taxes, freight, or insurance charges, if any.

HP Software Technical Unlimited Support 8 07/01/2015

HP Software Technical Unlimited Support 3 07/01/2015

06/30/2016 5 2,526,72
06/30/2016 5 473.78
06/30/2016 3 2,526.72
06/30/2016 5 473.76
Total Hardware Cost S -
Total Software Cost 3 6,000.56
Total Support Cost $ 6,000.96




This prop: is Proprietary and C 3

For product description, seriai number validation and complete ¢

ge details, please see the corresponding contract tabs below.

Tarms and Conditions
Unless otherwise agreed to in wriing by the parties in a document effective as of the date hersof, these products and services are offered subject to the
applicable manufacturers terms, conditons and agl , and the OnX Stand,

d Terms and Conditions of Sale (A\.S.) availabia at:
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Quate Number HP201851
Quote Date 5/30/201%
Suppart (D 1039 3618 9540
: sl Coverage Term. :
Start Date End Date
07/01/2015 06/30/2016

COnTrax Services Specialist

Andy Lorenz

Tal: 440-569-2330

andy.lorenz@onx.com

5910 Landerbrook Drive, Mayfield Heights, OH 44124

Account Executive

Joseph Manion

Tek

jeseph.manion@cnx.com

5910 Landerbrook Drive, Mayfield Heights, GH 44124

Service Support Quotation

QTV 50082.8

invent

OpzenView 5PIs-HP OMi Tepelogy Correlation E-LTU TA1BSAAE
HP OMi Evt Mgmt Foundation E-ETU TA1BBAAE
HP BAC AppMgmt 360 w/SLM Appins SW E-LTU TCOOSAAE

HP OMi Evt Mgmt Foundation E-LTU TA1BSAAE
Cpenview SP[s-HP OMi Topology Correlation E-LTU TA189AAE
HP BAC AppMgmt 360 w/SLM Applns SW E-LTU TCOOSAME
Support Legend

HAL58AC - HP Software Technical Unfimited Support
SW Technical Support
SW Electronic Support
Std. Office Hrs. Std. Office Days
Next Avail Tech Rescurce Remote
Standard Response

HA156AC - HP Seftware Updates Service
License to Use & SW Updates
Electrenic SW information
HP Recommended SW Upd Method
HP Recommended Doce Upd Method

Pricing is only valid for the full coverage period that includes all quantities listed above.
Prices do notinclude taxss, {rsight, or insurance charges, f any.

This proposal is Proprietary and Confidential

HP Software Updates Service
HP Scftwars Updates Service
HP Saftwara Undates Service

HP Software Technical Unlimited Support
HP Software Technical Unlimited Support
HP Software Technical Unlimited Support

For product descripton. serial number validation and complete coverage details, pleass see the comesponding contract tabs below.

07/01/2015
07/01/2015
Q7/01/2015

07/01/2015
07/01/2015
07/01/2015

06/30/2016 [ 3,267.00
06/30/2016 s 906,84
06/30/2016 3 14,493,60
06/30/2016 $ 906.84
06/30/2016 5 3,267.00
06/30/2016 % 14,493 50
Total Hardware Cost S -
Total Software Cost 5 37,334.88
Total Support Cost $ 37,334.88




Terms and Conditions
Unless otherwise agreed ta in wiitng by the parties in a document sffective as of the date hereof, these products and sesvices are offered subjest to the

and the OnX Standard Terms and Conditions of Sale (U.8.) available at

pp fach terms, itions and
vavw.onx.com/TermsAndConditionsOrSalel
L




OriTrax Services Specialist Service Support Quotation

N
L ¥4

’ l Enterprise Andy Lorenz QTv 50082.8
B~ vy S Tel: 440-569-2330
Solutlons andy.larenz@onx.com
5910 Landerbrook Drive, Mayfield Heights, OH 44124
Quote Numhber HP198530
Quote Date 6/30/2015 Account Executive
Support 1D 1040 7808 4370 Joseph Manion
Tel:
Coverage Term .. joseph.manion@onx.com
Start Date End Date 5910 Landerbrook Drive, Mayfield Heights, OH 44124
07/01/2015 05/30/2016

HP Operations OS inst Adv SW E-LTU TBOSSAAE HP Software Updates Service 100 07/01/2015 06/30/2016 s 5,640.00

HP Oparations O3 Inst Adv SW E-LTU TBOSGAAE HP Software Technical Unlimited Support 100 07/01/2015 06/30/2016 H 5,640.00

Support Legend Total Hardware Cost $ -
Total Software Cost 5 11,280.00
Total Support Cost 5 11,280.00

HA158AC - HP Software Technical Unlimited Support
SW Technical Support
SW Electronic Support
Std. Office Hrs. 5td. Office Days
Next Avail Tech Resource Remote
Standard Response

HA156AC - HP Scftware Updates Service
License to Use & SW Updates
Electronic SW Information
HP Recemmended SW Upd Method
HP Recommended Doc Upd Method

Pricing is only valid for the full coverage period that includes ali quantities listed above.
Ptices do notinclude taxes, freight, or insurance charges, if any.

This propesal is Proprietary and Confidential
Far produst description, seqal number validation and complete coverage detzils, please see the corresponding contract tabs below.

Terms and Conditions
Unless otherwise agreed to in writing by the parties in a document effective as of the date hereof, these products and services are offered subject fo the
applicable manufacturers tarms, condiions and agreements, and the OnX Standard Terms ard Conditions of Gale (U.8.) available at:




vavwony com/TermsAndConditionsOfSate/
O RO S AR




OnTrax Services Specialist

Service Support Quotation

Andy Lorenz QTV 50082.8
Tel: 440-565-2330

J&

” Enterprise

N»n
et

So.’utlons andy.lorenz@onx.com
5910 Landerbrock Drive, Mayfield Heights, OH 44124
Quote Number HPF198532
Quote Date £/30/2015 Account Executive invent
Support 1D 1041 4568 7697 Joseph Manion
Tel:
“Coverage Term /5 josaph,manion@onx.com

Start Date End Date
07/01/2015 06/30/2016

5910 Landerbrook Drive, Mayfield Heights, OH 44124

HP NNMi+Metrics+NET 250+/50 SW E-LTU TB402AAE
HP NNMi+Metrics+NET 50+/50 NP SW E-LTU TB40SAAE

HP Software Updates Service 5 07/01/2015
HP Software Updates Service 1 07/01/2015

HP NNMi+Metrics+NET 250+/50 SW £-LTU TBA0ZAAE
HP NNMi+Metrics+NET 50+/50 NP SW E-LTU TB409AAE

HP Softwars Technical Unlirited Support 5 07/01/2015
HP Seftware Technical Unlimited Support 1 07/01/2015

Supgport Legend

HA158AC - HP Software Technical Unlimitee Support
SW Technical Support
SW Electronic Support
std. Office Hrs. Std, Office Days
Next Avail Tech Rescurce Remote
Standard Response

HA156AC - HP Software Updates Service
License to Use & SW Updates
Electronic SW information
HP Recommended SW Upd Method
HP Recommended Doc Upd Methad

Pricing is only valid for the full coverage period that includas al| quantities listed abave.
Prices de notinclude taxes, freight, or insurance charges, if any.

This proposal is Proprietary and C

For product description, serial number validation and plete ¢ detafls, please see the corresponding contract tabs below.

Terms and Cenditions

06/30/2016
06/30/2016

08/30/2016
06/30/2016

2,481.60
293.28

2,481.60
293.28

Total Hardware Cost
Total Software Cost

5,545.76

Total Support Cost

5,549.75




Unless otherwise agreed te In witing by tha parties In a documant effactve as of the date hereof, these products and services are offered subject to the
applicable manufacturers terms. cenditions and agreements, and the OnX Standard Terms and Conditions of Safe (.S ) available at
wwwony.com/TermsAnd Conditions OfSalel




OnTrax Services Specialist

Andy Lorenz
Tel: 440-569-2330

Nn
Vit

‘Enterprise

T Cmlisbirne P
SO’ utlon 5 andy.lerenz@onx.com

5210 Landerbrook Drive, Mayfield Heights, OH 44124

Quote Number HP1539664

Cluote Date &/30/2015 Account Executive

Support ID 1043 1901 9975 Joseph Manion
Tel:

"Coverage Term Joseph.manion@onx.com

Start Date £nd Date 5910 Landerbrook Drive, Mayfleld Heights, OH 44124

o7/01/2018 06/30/2016

Service Support Quotation

QTV 50082.8

HP SM Help Desk FIt Usr SW E-LTU TS016AAE HP Software Updatss Service
HP $M Foundation Fit Usr SW E-LTU T5014AAE HP Software Updatas Service
HP Cnct LDAP Usr SW E-LTY ‘ T4511AAE HP Saftware Updates Service

HP Software Updates Service
Service Management Center Suites&Bundles-HP IT Change Mgmt TS769AAE HP Software Updates Service

Suite Fit Usr SW E-LTU

HP Cnet LDAP Usr SWE-LTU T4511AAE HP Software Technical Uniimited Support
HP SM Help Desk Fit Usr SW E-LTU TSO16AAE HP Software Technical Unlimited Support
HP SM Foundation FIt Usr SW E-LTU TSO14AAE HP Software Technical Unlimited Support

HP Software Technical Unlimited Support
Service Management Center Suites&Bundles-HP IT Change Mgmt TI7TESAAE HP Scftware Technical Unlimited Support

Suite Fit Usr SW E-LTU

Support Legend

HALSBAC - HP Software Technical Unlimited Support
SW Technicai Support
SW Electronte Support
5td., Office Hrs, Std, Office Days
Mext Avail Tech Resource Remote
Standard Response

HA156AC - HP Software Updates Service
License to Use & SW Updates
Electronic SW Information
HP Recommended SW Upd Method
HP Recommended Doc Upd Method

iy
10
10

10

10
10
10

10

07/01/2015 08/30/2015 $ 3,158.40
07/01/2015 D6/30/2016 $ 676.80
07/01/2015 06/30/2016 $ 225.60
07/01/2015 06/20/2016 $ -
07/01/2015 06/30/2016 3 3,158.40
o7/01/2015 86/30/2015 [ 225.60
o7fo1f2015 06/30/2016 $ 3,158.40
07/01/2015 06/30/2016 4 576.80
07/01/2015 06/30/2016 § -
07j01/2015 06/30/2016 $ 3,158.40
Total Hardware Cost 5 -
Total Software Cost 5 14,438.40
Total Suppart Cost $ 14.438.40




Pricing s only valid for the full coverage period thatineludes all quantities Iisted above.
Prices do notinclude taxes, freight, or insurance charges, ifany.

This proposal Is Preprietary and Gonfidential
For product deseripion, seral number validation and complete coverage details, please see the corresponding contract tabs below.

Terms and Conditions
Unless sthenvise agreed to in writing by the parties in a document effective as of the date hereof, these products and services are effered subject to the
applicabla manufacturers terms, conditions and agreements, and the OnX Standard Terms and Conditions of Sals (U.$) availabie atr

W onx com/TermsAndConditionsOfSale!




