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February 8", 2013

Mr. Mark Freeman

City of Columbus Department of Public Utilities
910 Dublin Road

Columbus, OH 43215

Subject: LABWORKS Sole Source
Dear Mark;
PerkinEImer Health Sciences Inc., Inc. submits the following for your information:

PerkinElmer Health Sciences Inc. confirms that LABWORKS LIMS is manufactured by PerkinElmer
Health Sciences Inc and we retain the proprietary source code. We do not utilize U.S. distributors or
dealers in the servicing of this software. PerkinElmer’s Service Engineers perform software
installation, support and any subsequent project work for our customers. There are no authorized
third-party LABWORKS support consultants in the United States.

PerkinElmer supports LABWORKS LIMS, waterLIMS™, processLIMS™ and LIMS. The core code,
for each of the products, is identical and the different labels refer to the way modules are bundled
most efficiently for pricing in the different markets.

Very truly yours,

PerkinElmer Health Sciences, Inc.
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Gwen George-Bruno

Proposals and Contracts Administrator, Informatics
203-502-1919 - office * 203-243-3372 —cell
Gwen.George-Bruno@perkinelmer.com



