
PO Box 391 , 32 Mill Street, Greenville

03048 New Hampshire USA

SO Item Qty Installation

Maintenance 

starting Date

Maintenance 

Ending Date

Billable 

Months

Monthly 

Charge Total Currency

CITY OF COLUMBUS 1 BMC 15000 3 4/1/2013 3/31/2014 12 360.00 12,960.00 USD

12,960.00 USD

Billing information : Quaterly

Address : 

Payment terms : NET30

Please cross the selected option : 

BR-8329

Post Warranty Maintenance Services

    CITY OF COLUMBUS

End-User

Total for APRIL 2013 to MARCH 2014 Maintenance Service

Description

Yes, I accept the maintenance quotation and can have acces to the XOR Media services (description page 2)

No, I refused the maintenance quotation and cannot access to the hot line support

Client - Customer 

Signature / stamp



Services covered : Services covered :

Hot-line technical Support 24 hours a day, 7 days a week Hot-line technical Support 24 hours a day, 7 days a week

XOR Media Software update XOR Media Software update

Spare Parts shipment under 24 hours from Monday to Friday Spare Parts shipment under 24 hours from Monday to Friday

* The UPS units batteries are consumable and not * The UPS units batteries are consumable and not 

covered by the present contract covered by the present contract

XOR MEDIA Customers Service XOR MEDIA Customers Service

Hotline - Tel : +1 603 878 6300 Hotline - Tel :+1 603 878 6300

This Exhibit A displays actual product information. Future Exhibits will display then current product information.

PO Box 391, 32 Mill Street, Greenville 03048 New Hampshire USA

XOR Media


