Agilysys,

Quote Date: 5/14/10

Quote Number: CITY COLUMBUS

Currency: USD

EMC Maintenance Quote

Sarbanes Oxley Requirement: The above Quote Number is REQUIRED on your PO

Contract Number Contract Status Serial Number Model Number Model Description Description QTY Maint Price Renewal Pro-Rated Renewal | Days
Coverage Start | Coverage End Date
Date
C61455842S ACTIVE 04KQ61900006625 |NAV-ENKIT NAVI ENTERPRISE MEDIA PREMIUM SOFTWARE SUPPORT 1 7/1/2010 6/30/2011| 365
C61455842S ACTIVE 05KGA0300001705 [NAV700-EN CX700 NAVI ENTERPRISE PREMIUM SOFTWARE SUPPORT 1| $ 9,828.57 7/1/2010 6/30/2011| 365
C61455842S ACTIVE 04AK619A0001865 [NAVAGT-HPKIT [NAVI AGENT HPUX MEDIA PREMIUM SOFTWARE SUPPORT 1] $ - 7/1/2010 6/30/2011| 365
C61455842S ACTIVE 04AK619A0001995 [NAVAGT-WINKIT [NAVI AGENT WINDOWS MEDIA PREMIUM SOFTWARE SUPPORT 1| $ - 7/1/2010 6/30/2011| 365
C61455842S ACTIVE 02HY45000000120 |PP-HP-KIT POWERPATH FOR HP-UX KIT PREMIUM SOFTWARE SUPPORT 1] $ - 7/1/2010 6/30/2011| 365
C61455842S ACTIVE 02HY45000000176 |[PP-HP-KIT POWERPATH FOR HP-UX KIT PREMIUM SOFTWARE SUPPORT 1| $ - 7/1/2010 6/30/2011| 365
C61455842S ACTIVE 03ETA0500014524 [PP-HP-WG PPATH HP WGR PREMIUM SOFTWARE SUPPORT 1] $ 523.76 7/1/2010 6/30/2011| 365
C61455842S ACTIVE 03ETA0500014522 [PP-HP-WG PPATH HP WGR PREMIUM SOFTWARE SUPPORT 1| $ 523.76 7/1/2010 6/30/2011| 365
C61455842S ACTIVE 03ETA0500014520 [PP-HP-WG PPATH HP WGR PREMIUM SOFTWARE SUPPORT 1] $ 523.76 7/1/2010 6/30/2011 365
C61455842S ACTIVE 03ETA0500014519 [PP-HP-WG PPATH HP WGR PREMIUM SOFTWARE SUPPORT 1| $ 523.76 7/1/2010 6/30/2011| 365
C61455842S ACTIVE 03ETA0500014521 [PP-HP-WG PPATH HP WGR PREMIUM SOFTWARE SUPPORT 1] $ 523.76 7/1/2010 6/30/2011 365
C61455842S ACTIVE 03ETA0500014523 [PP-HP-WG PPATH HP WGR PREMIUM SOFTWARE SUPPORT 1| $ 523.76 7/1/2010 6/30/2011| 365
C61455842S ACTIVE 03ETA0500014518 [PP-HP-WG PPATH HP WGR PREMIUM SOFTWARE SUPPORT 1] $ 523.76 7/1/2010 6/30/2011 365
C61455842S ACTIVE 02FE45000001667  [PP-WN-KIT POWERPATH WINDOWS KIT PREMIUM SOFTWARE SUPPORT 1| $ - 7/1/2010 6/30/2011| 365
C61455842S ACTIVE 02FE45000001632 PP-WN-KIT POWERPATH WINDOWS KIT PREMIUM SOFTWARE SUPPORT 1] $ - 7/1/2010 6/30/2011 365
C61455842S ACTIVE 02FE45000001814  [PP-WN-KIT POWERPATH WINDOWS KIT PREMIUM SOFTWARE SUPPORT 1| $ - 7/1/2010 6/30/2011| 365
C61455842S ACTIVE 03ETA0500014527 |PP-WN-WG PPATH WINDOWS WGR PREMIUM SOFTWARE SUPPORT 1] $ 264.96 7/1/2010 6/30/2011 365
C61455842S ACTIVE 03ETA0500014307 |PP-WN-WG PPATH WINDOWS WGR PREMIUM SOFTWARE SUPPORT 1| $ 264.96 7/1/2010 6/30/2011| 365
C61455842S ACTIVE 03ETA0500014517 |PP-WN-WG PPATH WINDOWS WGR PREMIUM SOFTWARE SUPPORT 1] $ 264.96 7/1/2010 6/30/2011 365
C61455842S ACTIVE 03ETA0500014516 |PP-WN-WG PPATH WINDOWS WGR PREMIUM SOFTWARE SUPPORT 1| $ 264.96 7/1/2010 6/30/2011| 365
C61455842S ACTIVE 03ETA0500014515 |PP-WN-WG PPATH WINDOWS WGR PREMIUM SOFTWARE SUPPORT 1| $ 264.96 7/1/2010 6/30/2011 365
C61455842S ACTIVE 03ETA0500014514 |PP-WN-WG PPATH WINDOWS WGR PREMIUM SOFTWARE SUPPORT 1| $ 264.96 7/1/2010 6/30/2011| 365
C61455842S ACTIVE 03ETA0500014513 |PP-WN-WG PPATH WINDOWS WGR PREMIUM SOFTWARE SUPPORT 1] $ 264.96 7/1/2010 6/30/2011 365
C61455842S ACTIVE 03ETA0500014512 |PP-WN-WG PPATH WINDOWS WGR PREMIUM SOFTWARE SUPPORT 1| $ 264.96 7/1/2010 6/30/2011| 365
C61455842S ACTIVE 03ETA0500014511 |PP-WN-WG PPATH WINDOWS WGR PREMIUM SOFTWARE SUPPORT 1] $ 264.96 7/1/2010 6/30/2011 365
C61455842S ACTIVE 03ETA0500014509 |PP-WN-WG PPATH WINDOWS WGR PREMIUM SOFTWARE SUPPORT 1] $ 264.96 7/1/2010 6/30/2011| 365
C61455842S ACTIVE 03ETA0500014525 |PP-WN-WG PPATH WINDOWS WGR PREMIUM SOFTWARE SUPPORT 1] $ 264.96 7/1/2010 6/30/2011 365
C61455842S ACTIVE 03ETA0500014528 |PP-WN-WG PPATH WINDOWS WGR PREMIUM SOFTWARE SUPPORT 1] $ 264.96 7/1/2010 6/30/2011| 365
C61455842S ACTIVE 03ETA0500014508 |PP-WN-WG PPATH WINDOWS WGR PREMIUM SOFTWARE SUPPORT 1] $ 264.96 7/1/2010 6/30/2011 365
C61455842S ACTIVE 03ETA0500014510 |PP-WN-WG PPATH WINDOWS WGR PREMIUM SOFTWARE SUPPORT 1] $ 264.96 7/1/2010 6/30/2011| 365
C61455842S ACTIVE 03ETA0500014526 |PP-WN-WG PPATH WINDOWS WGR PREMIUM SOFTWARE SUPPORT 1] $ 264.96 7/1/2010 6/30/2011 365
C61455842S ACTIVE 04V60219A000299 [SV700-KIT CX700 SNAPVIEW MEDIA PREMIUM SOFTWARE SUPPORT 1] $ - 7/1/2010 6/30/2011| 365
C61455842S ACTIVE SV700 CX700 SNAPVIEW PREMIUM SOFTWARE SUPPORT 1] $ 2,651.43 7/1/2010 6/30/2011 365
C61455842S ACTIVE 04EW45000000557 [UTIL-HPUX HPUX SW UTILITY KIT PREMIUM SOFTWARE SUPPORT 1] $ - 7/1/2010 6/30/2011| 365




C614558425 ACTIVE 04EW45000000535 |UTIL-HPUX HPUX SW UTILITY KIT PREMIUM SOFTWARE SUPPORT| 1| s - 7/1/2010 6/30/2011 365
614558425 ACTIVE 04EW45000000520 |UTIL-HPUX HPUX SW UTILITY KIT PREMIUM SOFTWARE SUPPORT| 1| - 7/1/2010 6/30/2011] 365
C614558425 ACTIVE 04EW45000000549 |UTIL-HPUX HPUX SW UTILITY KIT PREMIUM SOFTWARE SUPPORT| 1| § - 7/1/2010 6/30/2011] 365
614558425 ACTIVE 04EW45000000494 |UTIL-HPUX HPUX SW UTILITY KIT PREMIUM SOFTWARE SUPPORT| 1| - 7/1/2010 6/30/2011] 365
C614558425 ACTIVE 04EW45000000521 |UTIL-HPUX HPUX SW UTILITY KIT PREMIUM SOFTWARE SUPPORT| 1| s - 7/1/2010 6/30/2011 365
614558425 ACTIVE 04EW45000000548 |UTIL-HPUX HPUX SW UTILITY KIT PREMIUM SOFTWARE SUPPORT[  1[s - 7/1/2010 6/30/2011] 365
C61455842S ACTIVE 04FF441A0006207 _|UTIL-WIN Windows Software Utilities PREMIUM SOFTWARE SUPPORT[  1[s - 7/1/2010 6/30/2011] 365
C61455842S ACTIVE 04FF441A0006206 [UTIL-WIN Windows Software Utilities PREMIUM SOFTWARE SUPPORT 1| $ - 7/1/2010 6/30/2011 365
C61455842S ACTIVE 04FF441A0006208 _|UTIL-WIN Windows Software Utilities PREMIUM SOFTWARE SUPPORT[  1[s - 7/1/2010 6/30/2011 365
C61455842S ACTIVE 04FF441A0006176 [UTIL-WIN Windows Software Utilities PREMIUM SOFTWARE SUPPORT 1| $ - 7/1/2010 6/30/2011 365
C61455842S ACTIVE 04FF441A0006173 _|UTIL-WIN Windows Software Utilities PREMIUM SOFTWARE SUPPORT[  1[s - 7/1/2010 6/30/2011 365
C61455842S ACTIVE 04FF441A0006209 |[UTIL-WIN Windows Software Utilities PREMIUM SOFTWARE SUPPORT 1| $ - 7/1/2010 6/30/2011 365
C61455842S ACTIVE 04FF441A0006175 _|UTIL-WIN Windows Software Utilities PREMIUM SOFTWARE SUPPORT|  1[s - 7/1/2010 6/30/2011] 365
C61455842S ACTIVE 04FF441A0004794 [UTIL-WIN Windows Software Utilities PREMIUM SOFTWARE SUPPORT 1| $ - 7/1/2010 6/30/2011 365
C61455842S ACTIVE 04FF441A0006174 _|UTIL-WIN Windows Software Utilities PREMIUM SOFTWARE SUPPORT[  1[s - 7/1/2010 6/30/2011] 365
C61455842S ACTIVE 04FF441A0004493 [UTIL-WIN Windows Software Utilities PREMIUM SOFTWARE SUPPORT 1 $ - 7/1/2010 6/30/2011 365
C61455842S ACTIVE 04FF441A0004629 _ |UTIL-WIN Windows Software Utilities PREMIUM SOFTWARE SUPPORT[  1[s - 7/1/2010 6/30/2011] 365
C61455842S ACTIVE 04FF441A0004488 [UTIL-WIN 'Windows Software Utilities PREMIUM SOFTWARE SUPPORT 1 $ - 7/1/2010 6/30/2011 365
C61455842S ACTIVE 04FF441A0004487 _|UTIL-WIN Windows Software Utilities PREMIUM SOFTWARE SUPPORT[  1[s - 7/1/2010 6/30/2011] 365
C61455842S ACTIVE 04FF441A0006172 UTIL-WIN 'Windows Software Utilities PREMIUM SOFTWARE SUPPORT 1| $ - 7/1/2010 6/30/2011 365
C61455842S ACTIVE 04FF441A0004486 _ |UTIL-WIN Windows Software Utilities PREMIUM SOFTWARE SUPPORT|  1[s - 7/1/2010 6/30/2011] 365
C61455842S Total

6303965450 CUSTOMER QUOTED|03CA06100000084 [CC-FLR6-BASE _|EMC ControlCenter 6.1 File Level Reporter Base _|PREMIUM SOFTWARE SUPPORT| 1|3 870.00 7/1/2010 6/30/2011| 365
6303965450 CUSTOMER QUOTED CC-FLR-C02 FLR 1TB (15-25T8B) PREMIUM SOFTWARE SUPPORT[ 15[ $ 2,310.00 7/1/2010 6/30/2011| 365
6303965450 Total

6312305350 CUSTOMER QUOTED CC-FLR-C02 FLR 1TB (15-25T8B) PREMIUM SOFTWARE SUPPORT[ 24[ s 3,696.00 7/1/2010 6/30/2011| 365
6312305350 Total

Total: $ 26,996.71

The specific description of the Product Warranty, Maintenance and Use Rights can be found at:
http://www.emc.com/products/warranty maintenance/index.jsp

Notes:

This EMC Maintenance Quote is subject to the terms and conditions specified in the (i) applicable signed, maintenance related agreement between EMC and Customer; or (ii) if none, to the appropriate, standard EMC maintenance related agreement in effect on the date of this Quote, a copy of

which shall be made available upon request.

Customer may accept this Quote by (a) signing this Quote and returning it to EMC; (b) issuing a purchase order referencing this Quote to EMC for the items identified on the Quote; or (c) sending an email or other writing to EMC accepting this Quote. Once accepted, this Quote, including the

payment obligations, becomes a binding order under the applicable agreement.

The prices on this Quote (i) reflect the configurations, service levels and/or other characteristics set forth herein; and (ii) are valid until sixty (60) days after the date of this Quote. Please submit your acceptance to EMC before this price validity period ends in order to ensure your receipt of the pricing

listed on this Quote.

The prices on this Quote do not include any applicable taxes or levies, which shall also be paid by customer upon invoice by EMC; and are dependent upon EMC's use of its applicable remote access capabilities, if any, during the EMC warranty and/or maintenance period. If Customer disconnects,
or otherwise does not allow the use of such remote access capability, then EMC shall invoice, and Customer shall pay, the amount of EMC's then current, standard surcharge for all impacted products during the affected portion of the maintenance period.

The maintenance period for each item shall start on the day immediately following the applicable Current Coverage Expiry Date and end on the applicable Renewal Coverage Expiry Date unless otherwise sooner terminated in accordance with the governing agreement. Any changes to the
commencement, duration or expiration of a maintenance coverage period or to a configuration stated on this Quote require the approval of EMC.

Agreed by the undersigned, authorized Customer representative:



http://www.emc.com/products/warranty_maintenance/index.jsp�

By (Sign):

Name (Print):

Title:

Contact Number:

Contact Email:

Date:
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