NEO :

PROPOSAL
Insight Enterprise
Account Detail: NEOGOV Contact:
City of Columbus (OH) Sara Clancy
NEOGOV Regional Account Manager
Email: sclancy@neogov.com
Direct line: 310-658-5709
Fax line: 310-426-6305
Quote Date: 1/1/2014 -
12/31/204
Initial Term: 12 Months
Order Summary:
Item Annual One-time
Recurring Price Price
1.0 Insight Enterprise
1.1 License Subscription & Maintenance* $28,000.00
Total: $28,000.00
Included with License
Unlimited Customer Support M — F, 6:00 AM — 6:00 PM PT Included
Product Upgrades to Licensed Software Included

This agreement is effective from January 1, 2014 through December 31, 2014..
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1.0 Insight Enterprise Edition
1.1 License Subscription

The Customer’s subscription to the Insight Hiring Management Software includes the
following functionality:

Recruitment

Customized online job application

Accept job applications online

Online applications integration with current agency website
Online job announcements and descriptions

Automatic online job interest cards

Proactively search your applicant database

Real-time database of all applicant information
Recruitment and examination planning

Selection

Create, store, and reuse supplemental questions in the Insight item bank
Screen applicants automatically as they apply

Define unique scoring plans per recruitment, or copy existing scoring plans
Test Item bank (optional in TMS)

Conduct item analysis

Test processing (automatically input Scantron test data sheets)*

Test analysis and pass-point setting

Score, rank, and refer applicants

Applicant Tracking

e Email and hardcopy notifications
EEO Data collection and reports
Track applicants by step/hurdle
Schedule written, oral, and other exams
Detailed applicant history record
Skills tracking and matching

Reporting and Analysis

e Collect and report on EEO data

e Analyze and report on adverse impact and applicant flow

e Track and analyze data such as time-to-hire, recruitment costs, staff workload,
applicant quality, etc.

e Over 80 standard system reports

e Ad Hoc reporting tool

HR Automation

e Create and route job requisitions
o Refer and certify applicants electronically
e Scan paper application materials

* Cost of the scanner is not included unless listed on Exhibit A— ORDER FORM

* Requires a Scantron or similar Optical Mark Reader (OMR) scanner, special forms,
form set-up, and scanner software, which are not included unless listed on Exhibit A
— ORDER FORM
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Additionally, during the term of the subscription, the Customer will be provided:
Unlimited Customer Support (6:00 AM - 6:00 PM PT)

Customer Support shall be provided to the Customer both on-line and by telephone
Monday — Friday, 6:00 AM — 6:00 PM PT (excluding NEOGOV holidays).

Product Upgrades to Licensed Software

Customer shall receive all product upgrades to purchased package. Product upgrades
are automatic and available upon the next login following a product upgrade rollout.
Product upgrade rollouts are generally released every three months.
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