January 1, 2011

Re: Sole Source Letter

To: Current / Prospective Vidacare Customer

As of January 1, 2011, Vidacare’s direct sales team is responsible for customer accounts
for the EZ-10%® in the following states: California, Nevada, Arizona, Alaska, Washington,
Oregon, Idaho, Texas, Oklahoma, Nebraska, Kansas, North Dakota, South Dakota,
Wisconsin, Michigan, Minnesota, Illinois, Iowa, Missouri, Kentucky, Ohio, Indiana, Maine,
vermont, New Hampshire, New York, Rhode Island, Connecticut, Hawaii, and
Massachusetts.

This means only Vidacare’s direct sales team members are permitted to market, sell
and/or service customers within these states who are using the EZ-IO infusion systems or
who desire to purchase these systems. All other states will continue using established
third party distributors.

Thank you for your interest in the EZ-IO intraosseous infusion system. Vidacare is the sole
manufacturer of the EZ-I0 intraosseous infusion system and no other battery powered 10
product is currently available in the marketplace.

If you have any questions or concerns, please do not hesitate to call our office.

Sincerely,

o

77/%%'

Michael J. Voss
Chief Operation Officer
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