SecureWorks

One Concourse Parkway
Atlanta, GA 30328

Fax: (678) 306-1837

Proposal Code:

Q073485.1 - 13281

Proposal Date:

2/6/2013

Account Manager:

Jim Romanowski

Partner:

None

Association:

None

Payment Terms.

Monthly Billing

Service Order Order Type Additional
[ 1o, [smp o, _

City of Columbus City of Columbus

1111 E. Broad Street, Suite 300 1111 E. Broad Street, Suite 300

Columbus, OH 43205 Columbus, OH 43205

United States United States
Contacts:
Customer Miki Calero CISO (614) 645-2856 esm@columbus.gov
SecureWorks  jim Romanowski Enterprise Account Manager (404) 327-6339 jromanowski@secureworks.com

Jamie Hicks Director, Enterprise Sales (704) 905-1731 jbhicks@secureworks.com
SKU Firewall Qty Years Price]
MFW-5-U-Tier1 Monitored Firewall: Standalone 1 1 $9,587.97
SKU Miscellaneous Qty Years Price|
MSS-SetUp MSS Enterprise Activation and Installation 1 N/A $850.00]
Total (excluding any applicable taxes): $10,437.97|

Notes:

The charges reflected hereunder do not include taxes. Customer will be responsible for any sales, use, value-added or import taxes, customs duties or similar
taxes, if applicable, assessed in accordance with applicable law with respect to the provision of the Services or goods received from SecureWorks, Inc. which

shall be invoiced separately.

SecureWorks, Inc. shall send Customermonthly invoices for the first two (2) months of the MSS Services listed hereunder for the term of this Service Order,
and any other fees due during such period, on or after the Service Commencement Date of the MSS Service(s) (as defined under the terms of the Service
Agreement entered into by and between the parties). Thereafter, SecureWorks, Inc. shall send Customer monthly invoices during the remaining term of this

Service Order.

Unless a separate signed agreement has been executed that expressly authorizes Customer to order all services described herein from SecureWorks, Inc,, this Service
Order is subject to and governed by the Dell SecureWorks Master Services Agreement (the '"MSA'), which is incorporated by reference in its entirety. The MSA is
available at www.dell.com/securityterms. Any purchase order terms and conditions set forth in your purchase order for the same services are null and void. The

effective date of this Service Order is the date you sign and submit this Service Order to SecureWorks, Inc.

SecureWorks, Inc.

Client: City of Columbus

Is Client tax exempt? No
Will a purchase order (P.0.) be required for payment? No

Chief Security Officer

cott €. Bialer Authorized Signature:
Scott E. Bialek e
Director, Global Contracts Print Name: Miki Calero
2/6/2013
Title:
Date: 02/07/2013

Pricing valid until 3/8/2013.
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