
IAccela 

February 14, 2018

City of Columbus 
Department of Technology 
1111 E. Broad Street, 3rd Floor 
Columbus, OH 43205 

Re: Sole Source Provider 

2633 Camino Ramon Suite 120 San Ramon, CA 94583 I (925) 659-3200 

Please allow me to offer the following information to clarify the sole source status of Accela, 
lnc.'s software products. Accela is the sole source provider of technical support and 
maintenance for the Accela Automation® Land Management, Accela Wireless and Mobile 
Office™ , Accela GIS™ , and Accela Citizen Access™ software products. No third-party entity is 
authorized by Accela to develop new product features for, provide development services for, or 
to maintain these products. 

Please do not hesitate to contact me if you have any questions or concerns; I am available by 
email at zdye@accela.com. 

Sincerely, 

Zack Dye
Mgr. Contract and Legal Administration 
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