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Statement of Hardship 

The property is located at 3492-3500 Snouffer Road, Columbus, Ohio 43235, and is commonly 
known as Franklin County Auditor’s Tax Parcel Id. No.; 590-127290-00 (the “Property”).  The 
Property is owned by 3500 Snouffer LLC, and is zoned C-2 Office Commercial District. The 
Property is improved with three (3) buildings (each building with a total of 8,522 square feet) as 
part of a three-building office park with shared driveways, access and parking.   

The applicant requests a use variance to permit “Barber Shops, Beauty and Nail Salons”, which 
is a permitted use in the C-1 Neighborhood Commercial District.  The applicant requests the 
change in use to continue to best serve the local market and nurture the growth of existing area 
business. This request is limited to the building with an address of 3500 Snouffer Road, 
Columbus, Ohio 43235. 

The granting of the requested use variance would mean that the subject square footage of the 
Property would be utilized for a low intensity use with similar operating and use characteristics 
to both the office and non-office uses permitted in the C-2 Office Commercial District. The retail 
use is also compatible with the existing office uses on the Property. The neighboring property to 
the east is currently zoned LC-1 Neighborhood Commercial District and is limited by restrictive 
text to use for the operation of a daycare center. 

The previous office tenant in the building chose not to renew their lease due to the recent trend of 
remote work and smaller support staff.  Overall, a reduction in the demand for office space in the 
Columbus area, has been an ongoing trend since COVID led to a rise in the remote work culture.  
Applicant has had a hard time locating a new office tenant for the space.  However, the salon 
suites in the 3496 building are overflowing and have a great need to expand into a larger space 
and could immediately add salon suites for 17 additional independent stylists.   

Applicant states that since salon suites were allowed under a C-1 Neighborhood Commercial 
District use variance in the 3496 building in 2019, he has received zero complaints and, in fact, 
the increased visibility of the office park by salon clients has helped the other businesses 
currently located at the Property, these include multiple insurance companies, an attorney and a 
home improvement company that have received new business from the salon clients.  

The requested change in use is minimal in nature, will not alter the overall use of the Property as 
offices, and will not adversely affect adjacent or surrounding properties in any way.  The 
requested use for a retail salon is low intensity in nature, does not operate to re-zone the Property 
and therefore, does not change the zoning character of the surrounding area. The is ample 
parking to support the requested use.  There are currently 114 parking spacess on the parcel and 
25,566 square feet of office and/or retail space between the three buildings.  Even if all three 
buildings were given a retail use (which requires a larger number of spaces than office use), the 
current city ordinance requires a minimum of 1 space per 275 sf of retail space.  In this instance, 
that would be a minimum of 92 parking spaces required for 3500 Snouffer Road.  
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A similar use variance was granted for the first floor of the 3496 Building in 2019 (Ordinance 
0653-2019).  Other comparable use variances were granted in 2014 at 1545 Bethel Road 
(Ordinance 1852-2014) and 2006 at 5249-5259 Bethel Reed Park (Ordinance 0873-2006).  
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3500 SNOUFFER ROAD
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