
A 20% discount is available 
on water  and sewer con-
sumption charges for quali-
fying low-income customers.  

New for 2023: approved cus-
tomers will also receive a one-
time $60 credit on their bill.

Requirements to qualify for the 
program are inside. To apply, 
please complete and return 
the enclosed application with 
the documentation, or apply 
online: columbus.gov/payassist/.

To be eligible for the discount, applicants 
must have an active City of Columbus 
water or sewer account for their residence 
in their name (or spouse's name)  and meet 
at least one of the following requirements:

1)	 Applicant must be currently enrolled 
in a qualifing low income program.  A 
current letter of participation from one of the 
following programs is required:
	 • Food stamp benefits
	 • Ohio Medicaid
	 • Low Income Energy Assistance 
	 • Home Energy Assistance Program (HEAP)
	 • Ohio Works First 
	 • Public housing benefits	

 -OR-
2)	 Household income must be less 
than 150% of the current U.S. Bureau 
of Census federal poverty level; please 
see below chart. You must provide proof of 
current household income with the following 
for all household members over age 18:
	 • Income tax return
	 • W-2 forms
	 • Benefit letter from Social Security 
	 • Pension award statement

1)	 Customers approved for the program 
will receive a 20% discount on future water 
and sewer usage charges and a one-time 
$60 credit on their bill. 

2)	 Discount will not include: meter read-
ing, late charges, interest or other asso-
ciated fees.

3)	 Eligibility must be established annual-
ly.  To maintain eligibility, customer must 
sign a new application on or before the 
date of the previous year’s application.

4)	 If customer becomes ineligible for 
the discount, Customer Service must be 
notified as soon as possible, but no later 
than 30 days after the ineligibility.

5)	 Falsifying information or failing to 
notify a change in eligibility status may 
lead to:

	 • Termination of water service
	 • Recovery of past discounts
	 • Civil and/or criminal sanctions

6)  For questions, please contact Cus-
tomer Service at 614-645-8276 Monday 
- Friday 7AM - 6PM, email UtilityLead-
Rep@columbus.gov or visit columbus.
gov/utilities/.

Eligibility Requirements General Information

The federal poverty level may be adjusted annually.  
Call or check our web site for current requirements.

	 1 	 $22,838
	 2  	 $30,258
  	 3	 $35,367	
	 4  	 $44,673
	 5	 $51,587
	 6	 $57,560
	 7	 $63,114		
	 8	 $71,618
	   9 or more	 $84,867

Household Size 2023 Maximum Income

Low Income 
Water and 
Sewer  
Discount   
Program 

2023



ARE YOU 60 OR OLDER?  If yes, you may qualify for an additional Senior Discount so please also apply for it.
For questions, please contact Customer Service Monday through Friday 7:00 a.m. - 6:00 p.m. at 614-645-8276, email
UtilityLeadRep@columbus.gov or visit www.columbus.gov/utilities/.  
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