COMPUWARE CORPORATION L are
Corporate Headquarters

ONE CAMPUS MARTIUS o DETROIT, MICHIGAN 48226
(313) 227-7300

February 11, 2010

Mr. Greg Dukes
City of Columbus

CLIENT #128699

SITE #3: City of Columbus
1601 Arlingate Lane
Columbus, OH 432228-4117

Re: Certification of Single Source Availability for Compuware products
Dear Mr. Dukes:

Per your request, this letter shall serve to identify Compuware as the sole proprietor
and Copyright holder of the following products:

Application Vantage
Decode Pack for MS SQL
Decode Pack for Oracle
Extended Merge Module
Expert Analysis Module

Accordingly, Compuware is the sole source of supply for upgrades, maintenance,
support, new releases and additional copies of this product.

If you have any questions or require further information, you may reach me at 313-227-
5872 or at tarisa.titus@compuware.com

Sincerely,

COMPUWARE CORPORATION
Darnisa Titus

Tarisa Titus
Maintenance Retention Representative
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