INVENSYS PROCESS SYSTEMS

Service Agreement for Purchaser Contact

Name Mr. Jack Lelko

. . Title instrumentation Supervisor
Company Name: C‘W ‘_’f Columbus Telephone +1 614-645-3138, Ext. 1217
Division of Sewerage and Email ihlelko@columbus.qoy
. . grailnage OH Invensys Contacts

Company L.ocation: olumbus, Prepared By:

Name Frank S, Morenc
Proposal Number: COC-2009/10SLA Titie Sales Operations Associate
Revision Number: A Service Engineer: _

Name Sam Sottosantt

Telephone +1 216-496-6512;
Customer RFQ: Email sam.sottosanti@ips.invensys.com
inquiry Reference : Technical Sales Consuitant:

Name Mark Kaenig

Teleph 1 920-434-9940
Date: June 28, 2009 e IS

mail mark.koenig@ins. invensys.com
Proposal Validity This proposal is valid for Ciient Sales Executive
30 days Name John Grim
Telephone +1 630-336-2941
Email john.grim@ips.invensys.com

Please send your Purchase Order to:
frapk.morenc@ips. invensys.com

The following terms apply to this Service Agreement:

Timeframe: This Service Agreement comes into effect on Seplember 1. 2009

and wil remain in force until: August 31, 2010
Firm Prices: Prices are in U8 Dollar and are firm for all material shipped and/or services

rendered except as noted in the body of the Service Agreement.
Taxes: All taxes, customs and duties are additional ana will be added to the final

invoice, as applicaple.
invensys Terms & APPENDIX A General Terms and Conditions — Services and Hardware & Annexed
Conditions: Saftware Upgrades

] Enclosed

[ «iobal Terms and Gonditions of Agreement hetween Purchaser and 1PS
] Enclosed

[J Local Terms and Conditions

This proposal cortains technical and business information that s proprietary to Invensys. It is provided to Cusiomer solely for internal
review and evaluation. The information contained herein may hot be shown or disclosed in any form to third parties without the express
cansent of invensys.
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1.

EXECUTIVE OVERVIEW

This Service Agreement (the “Agresment”} is entered into befween invensys (jocal legal entity:

“Invensys”) and:

) (herein after called

TABLE 1
PURCHASER INFORMATION:
Company Name: City of Columbus
Corporate Location: Columbus, Chio
End User Location(s): 2104 Jackson Pike
Columbus, OH 43223
SERVICE AGREEMENT [ New Biiling Cycle: [ Annually
INFORMATION: B4 Renewai Cuarterly
[] Amendment 1 Other
GCURRENCY TYPE uUs Dollar
| SERVICE DESCRIPTION VALUE ENCLOSURE
. Service Agreement Value $34,679.00 Detail enciosed
Il. Software Assurance Program [ oetail enclosed
Il Hardware Assurance Program [C Detail enclosed
V. Embedded Services
1 AdvantagePlus Upgrade Projec: 1 Detail enclosed
2 Site Services [ Detait enclosed
3 Site Services — Third Party [[1 Detail enclosed
4 Standard Training [ Detail enciosed
5 Cusiom Training [] Detail enclosed
6 Alarm Managemeﬁt [ Detail enclosed
7 Gontrol Management {7 Detal enclosed
8 Cyber Securlty 7] Detait enclosed
9 Wirgless Solution [ Detalt enclosed
10 Other Embedded Service(s) ] Detail enclosed
(iist titles)
V., Total Agreement Vatue® $34,672.00
*Note: Agreement value per process unit may be listed in Service Agreement Deliverables, Table 3.
PAYMENT SCHEDULE: ANNUAL PERIOD PERICD START END
PAYMENT PAYMENT LENGTH DATE DATE
TOTAL
Year 1: $34,679.00 $8,6689.75 Quarierly Sep 1, 2009 Aug 31, 2010
Year 2 (Estimated):
Year 3 (Estimated):
Form 6296 Rev. 1.5 — Oclober 2008 Page 1 E P% ’ 23,:::




2. SERVICE AGREEMENT DELIVERABLES

2.1 Base Deliverables

The foliowing base deliverabies, as applicable to the indicaled product fine, form the foundation of the Service Agreement.

TABLE 2
BASE DELIVERABLES Triconex SimSci SCADA InFusien | VA Series Esscor Avantis A?
Techrnical Assistance Availability 24/7 NBH 24/7 2417 24/7 NBH NBH 2417
Website Subscription ¥ Y Y Y Y Y Y Y
Software Support Releases
(intra-version reteases) N/A Y Y ) Y Y Y Y Y
Remote Services’ N/A Y Y ¥* Y Y Y N/A
Priority Response - Corrective
On-Site Assistance (enroute next Y Y Y Y Y Y Y Y
business day, biliabie labor) :
Preventive Maintenance Visit
{ane per annum) N/A Y Y Y Y N/A N/A Y
Medule Exchange Program (MEP)
Advance Replacement Service Y N/A Y Y Y N/A N/A N/A
{billable material)

NOTES:

1) The extent of Remote Services provided varies as applicable to producet, operating platform, connectivity seiection, optional software

and Service Agreement terms.

2) Remote Services are available for InFusion applications on an /A Series ptatform.
3) MEP is applicable if inFusion applications are running on VA Series platform.

DEFINITIONS:

Y = Yes {applicabie to product fine)
N/A = Not applicable to product line

24/7 = 24 hours per day, 7 days per week
NB8H = Normal business hours

2.2 Product Lines and Locations

THIS SERVICE AGREEMENT COVERS THE FOLLOWING PRODUCT LINE(S), AT THE FOLLOWING SITE(S).
Neofe: The intention of Table 3 is to indicate coverage of muitiple product lines and process units, siles, and locations.

If the Service Agreement covers anly one product line in one process und at one site, it is not necessary to use this {able.

TABLE 3
LINE {1 AGMY PRODUCT LINE PROCESS UNIT NAME SITE LOCATION
NO. | VALUE OF
UNIT
1 $34,679.00 A Series Div. of Sewerage & Drainage Columbus, OH
2
3
4
5
8
7
8
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