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 Schedule D -  Daystar Software Support Agreement

An Agreement by and between Daystar Computer Systems, Inc., an Illinois corporation (Daystar), with its principal
place of business at 600 W. Jackson Blvd. Suite 580, Chicago, IL 60661, and Daystar’s client identified below (Licensee).

Licensee: City of Columbus, Ohio Primary Contact: Thomas Diamond

Software: Legistar

Serial No.: Effective Date: December 1, 2003

Initial Fee: $22,515.00 Renewal Date: November 30, 2004

1. TERM:

The term of this Agreement is defined by the Effective and
Renewal Dates indicated above.  At the Renewal Date and
at each subsequent anniversary of the Renewal Date, this
Agreement shall be automatically renewed for the following
one (1) year period at the Daystar charge in effect at that
time for similar maintenance, unless either party gives
written notice at least thirty (30) days prior to the end of the
current Agreement period that it wishes to modify or cancel
this Agreement.

2. SCOPE OF SERVICES:

Daystar shall provide software support services requested
by Licensee in relation to Licensee’s use of the Daystar
software listed described above (the Software). This
Agreement includes support services under the following
classifications:

CLASSIFICATION (A) Unlimited services:

a. Investigation and correction of any software problems
reported by Licensee or discovered by Daystar;

b. In house application maintenance including duplicate
customized system upkeep;

c. Interim version updates as they are made available;

d. Technical assistance on the use and maintenance of the
software;

CLASSIFICATION (B) Billable services and expenses:

a. Report modifications and remote database maintenance;

b. Installation services for Software updates;

c. Expenses beyond normal operational costs related to the
delivery  of any services as described in this Agreement;

d. Training Services;

e. Travel time and travel related expenses.

The Licensee may report any Classification (A) or
Classification (B) service requests to Daystar via email at
support@daystarnet.com or fax transmittal to (312) 896-
5052 or voice at (312) 559-0900 or such other phone
numbers or email addresses as Daystar might provide.

Unless special arrangements are made, Daystar shall
provide software support by phone during its regular
business hours (7 AM to 7 PM Central Time).

When deemed necessary by Daystar or requested by
Licensee, Daystar will make arrangements to provide face-
to-face support services either on Licensee’s site or at
Daystar’s offices.  Daystar will respond to telephone
inquiries within two (2) business hours.

During the course of this Agreement, Daystar will provide
copies of any upgrades or new feature releases of the
software at no cost to the Licensee other than the costs of
installation.  The programming time associated with any
such installation may be charged against this Agreement as
a Classification (B) service.

Daystar will not perform any Classification (B) services
without written authorization to perform such services from
Licensee.  Daystar will provide written or faxed estimates of
any Classification (B) services when such estimate is
requested by the Licensee.

3. DAYSTAR FEE SCHEDULE:

The following table lists Daystar’s standard rates for various
service in effect at the time of this Agreement:

Consultation/Training $1800/day

Analysis/Programming $200/hour

Clerical Support Time $ 40/hour

During the effective period of this Agreement, all other
services not identified as Classification (A) services in
Section 2. SCOPE OF SERVICES will be billed at a cost no
greater than Daystar’s rates indicated above.  The Licensee
will pay Daystar reasonable travel and other out-of-pocket
expenses associated with any services provided under this
agreement.  Such out-of-pocket travel expenses shall not
exceed the current published GSA rates for the location.

4. LICENSEE’S OBLIGATIONS:

As conditions to receiving support under this Agreement,
Licensee agrees to:

a. Load and test all new revisions and updates of Daystar
software within fifteen (15) days of receipt by Licensee.

b. Perform any software tests requested by Daystar support
personnel who may be investigating any reported
problems.




