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February 23, 2010

Lo Sawyer, ITAM
1111 East Broad Str, 3™ Floor
Columbus, OH 43205

Dear Ms. Sawyer:

This letter hereby certifies that Vesoft, Inc. is a sole source and supplier of MPEX/3000,
SECURITY/3000 and VEAUDIT/3000 software products.

The maintenance/support services for these products are not available from any source other than
Vesoft and is of such a highly specialized, technical nature that the necessary expert knowledge,
experience, and ability are not available elsewhere. The Vesoft package of products (VEAUDIT/3000,
SECURITY/3000 and MPEX/3000) used by the City of Columbus is proprietary and exclusively owned and
controlled throughout the world by Vesoft.

Ann McCarthy
General Manager
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