1@ TIME WARNER CABLE Voice, Data, Video and Business Class Ethernet

Business Class Attachment Customer Service Order
Client Information
Customer Name: City of Columbus Master Service Agreement #: FL004904
DOT/Fiscal Office, Accounts Payable

Service Address: see below Billing Address:  P.O. Box 2949
City, State, Zip: Columbus, OH City, State, Zip: Columbus, OH 43216-2949
Procurement Contact: Robin Cook Phone: 614-645-7247 Email: rgcook@columbus.gov
Billing Contact: Margaret Browder McDougal Phone: 614-645-1608 Email: mabrowder@columbus.gov
Technical Contact: Bill Rogers Phone: 614-645-0776 Email: wfrogers@columbus.gov

Customer hereby agrees to purchase from TIME WARNER CABLE, and TIME WARNER CABLE agrees to provide to Customer, the following services
(the “Services”) as listed below on this order form, per the terms and conditions set forth in the Master Service Agreement identified above.
Product/Service Bandwidth/ Service Location Monthly Fee | Installation Term
Quantity Street Address, City, State Zip Fee
. 1393 E Broad St, 2™ Fl, 12
1 Basic/Standard Cable TV Outlet 1 Columbus, OH 43205 $59.80 $0 Months
From
ELine Service 1111 E Broad St, 3" Fl.,
Columbus, OH 43205
To 12
ELine Service 25Mbps 1393 E Broad St, 1st Fl, $1,000.00 $0 Months
Columbus, OH 43205
Internet Access (port) 50Mbps 1601 Arlingate Lane, Columbus, OH 43228 $1,980.00 $0 12
Months
Managed Security Guardian 1601 Arlingate Lane, Columbus, OH 43228 $296.95 $0 12
Premium - Large Months
Managed Security NSA 4500 1601 Arlingate Lane, Columbus, OH 43228 $189.44 $0 12
Months
Managed Security — Content 1601 Arlingate Lane, Columbus, OH 43228 $27.99 $0 12
Filtering Months
ELAN Connection (loop) 100meg 1601 Arlingate Lane, Columbus, OH 43228 $1,066.00 $0 12
Months
Internet Access (port) 100meg 1601 Arlingate Lane, Columbus, OH 43228 $3,300.00 $0 12
Months
Basic/Standard Cable TV 1601 Arlingate Lane, Columbus, OH 43228 $59.80 $0 12
Months
12
Totals $7,979.98 $0 | Months
Note:
Property Management / Building Owner Information
Company: Contact: Phone:

Term: The Agreement shall be in effect for the Term set forth herein above (the “Initial Term) and, unless terminated earlier in accordance with this
Agreement, shall thereafter automatically renew on a month-to-month basis at the then-current rate unless either party notifies the other party at least thirty
(30) days prior to the expiration of the then-current period of such party’s intent not to renew. In the event that Customer commits to a further Term
Commitment at the end of the Initial Term, TWC will negotiate in good faith with Customer.

Service:

Remarks:
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BY SIGNING THIS ORDER FORM THE CUSTOMER INDICATES THAT THEY HAVE READ AND AGREE TO THE UNIVERSAL TERM
CONTRACT AGREED UPON BY THE CITY OF COLUMBUS AND TWC (FL004904) as well as the services ordered with this
attachment. The fees set forth do not include charges which may be part of the fee charged by TWC hereunder and which
shall be the responsibility of the Customer as set forth in this Agreement

CUSTOMER: Time Warner Cable Business Class:
By: By:

Name: Name:

Title: Title:

Date: Date:
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