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-Inclement weather! City

-Emergency notification
-311 Service Request

-Appointment Reminders

Utilities
Waler boil alerts
-Payment Reminders

: Technology
-Help Desk ticket updates

~The Auto Dialer can be used for lalephone, texl, page andlor email notification. The Aulo Dialer knows if natification was given (busy.

hang up, answerng maching, etc.) and repons on such data.

-The Auto Dialer is easy to use, end user can import nofification numbers into excel sheet and set specific nofification settings on the fiy

-Auto Diakers are used by other cities and companies, Example- OSU notifies siudents of immediale dangers on campus of campus

closures due to weather,

-Cost saving potentials. Example- currently the Public Utilities mails post cards 1o customers who are late on watar bills.. If a telephone

notification was sent, printing and postage would be saved.
~The Auto Dialer has no per-usage charges.

“Unlimited amounts of end users can pragram their own notifications with no licensing.
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