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HARDSHIP STATEMENT 
 
 

 The property located at 4715 Cleveland Avenue in north Columbus is owned by 
Jorge Sandoval where he owns and operates a business known as New York Hook Up, 
Inc., an Ohio incorporation.  NY Hook-Up, Inc. is a company that sells and installs 
automobile accessories such as car stereos, window tinting, security systems and rims. 
 
 As background, Mr. Sandoval is married and has two children, ages three years 
and three weeks.  Mr. and Mrs. Sandoval moved to Columbus, Ohio from New York City 
not long after the September 11, 2001 tragedy in the hope of raising a family and starting 
a business in a new and safer environment.  Mr. Sandoval subsequently applied for 
citizenship and has been an American citizen for over two years.   
 

Mr. Sandoval located the property at 4715 Cleveland Avenue with the help of a 
realtor from Coldwell Banker who represented to Mr. Sandoval that he could open and 
run his business at that location.  The realtor further represented that there were no 
issues with running his business there as it was zoned for commercial use.  Mr. 
Sandoval obtained a mortgage for the property with Apex Mortgage who listed the 
intended use in his mortgage papers.  Again, Mr. Sandoval was given no indication that 
there would be a problem with running his business on the property. 

 
  Mr. Sandoval applied for all the necessary business licenses and filed his 

articles of incorporation with the Secretary of State.  He always disclosed the intended 
use for his property and, again, no one gave him any indication that there would be a 
problem with the property. 

 
At some point after opening his business and spending his life savings to do so, 

Mr. Sandoval discovered there was an issue with the use of his property.  He 
immediately began the rezoning application process to have the property rezoned to an 
L-C-4.  As a part of that process, Mr. Sandoval had to attend a meeting with the 
Northland Community Council to discuss his intended use of the property and ask for 
support.  While members of the council treated Mr. Sandoval fairly, his neighbors treated 
him rudely and made blatantly racist comments about Mr. Sandoval, his property and his 
business. 

 
The property has not been modified or changed since Mr. Sandoval purchased it 

from the previous owner and even the current signage is the same sign that was used by 
the previous owner.  Mr. Sandoval is willing and able to add or remove any lighting, 
fencing, landscaping, structures, pavement, etc. in order to maintain his business.  He is 
more than willing to modify his property to whatever extent required to appease his 
neighbors and the City in order to stay in business.   

 
Mr. Sandoval is proposing that he be permitted to use the property at 4715 

Cleveland Avenue for retail sales only.  When customers bring in their vehicles for work, 
his employees will drive the vehicle to another location off-site to have the installation of 
accessories performed.   

 
The suggested use of the property would not be out of character with the 

neighborhood as there currently is an automobile dealership directly across the street 
from Mr. Sandoval’s property and a substantial number of other commercial businesses 
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in the immediate vicinity.  NY Hook-Up, Inc. easily blends into the environment along a 
very busy section of Cleveland Avenue and does not stand out against the surrounding 
properties. 

 
If Mr. Sandoval is forced to cease doing business at this location, he will lose his 

livelihood and be unable to support his young family.  He would be financially unable to 
maintain the mortgage payments while searching for a new location.  If NY Hook-Up, 
Inc. closed while Mr. Sandoval attempted to open another business somewhere else, his 
customers would likely think he went out of business and take their business to his 
competitors.  Mr. Sandoval would likely face the loss of his property and the substantial 
investment he has made thus far. 

 
Further, NY Hook-Up, Inc. is a solid, productive tax-paying business-citizen of 
Columbus, Ohio that employs anywhere from three to seven full-time employees, some 
of whom are present and past members of the armed forces.  If NY Hook-Up, Inc. is 
unable to continue employing these workers, those employees and their families will be 
left without means of support at a critical time in our economy.  
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Fax 

To: Byron Potts From: Jeff Murray 

Fax: 614-228-2155 Pages: 5 

Phone: 614-228-2154 Date: 6/18/07 

Re: 
 
4715 Cleveland Ave. Email: byronpotts@msn.com 

 

Dear Mr. Potts 

Our committee voted to NOT support your application.  Having an automotive use next 
to residential property does not follow the Northland Plan. 

 

If you have any questions please contact me at:  

Work, 614-882-8558, ext. 207 

Fax, 614-818-4399 

Email, jeffmurray@wideopenwest.com. 

Best regards, 

 

Jeff S. Murray 
Chairperson, Development Committee 
Northland Community Council 

 

NORTHLAND 

COMMUNITY 

COUNCIL 

DEVELOPMENT COMMITTEE 

Mr. Jeff S. Murray – Chairperson  FAX 614-818-4399 
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