
 

 

1601 Dry Creek Dr #250,  
Longmont, CO 80503 

www.intrado.com 

 
 
 
16 September 2025 
 
 
 
Letisa Berry 
Fiscal Manager 
City of Columbus 
Department of Public Safety 
4252 Groves Rd 
Columbus, OH 43232 
 
Re: Sole Source 
 
 
To whom it may concern: 
 
Intrado is pleased to confirm that it is the original manufacturer and provider of the following 
products and services.  These products and services, including support and maintenance, are 
not available from any other manufacturer: 
 

 Intrado VIPER® Systems 
 Intrado Power 911® and applications 
 ECaTS and Power Metrics reporting analytics products and services 
 Intrado Integrated TXT29-1-1 

 
 
Sincerely, 
 
 
 
Chris Allen 
Chief Revenue Officer 
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