CCRE

-|- E C H N o LOGY 7435 Westshire Drive | Lansing, M1 48917 | Ph: 800.338.2117 | Ph: 517.627.1521 Fax: 517.627.8944 | www.coretechcorp.com

at the center of connectivity

February 12, 2010

Mr. Jackson

City of Columbus

90 West Broad Street
Columbus, OH 43215

RE: Certification of Single Source Availability for Core Technology products
Dear Mr. Jackson

The purpose of this correspondence is to confirm that Core Technology © Corporation is the exclusive
developer, manufacturer, license grantor and sole source provider of the following products:

MultiBridge Enterprise T27, CTCBridge Java T27 emulation, CTCBridge Java T27 PPT. This Software Suite and
all MultiBridge, CTCBridge software products are the intellectual property of Core Technology Corporation and
are not available from any other distributor.

Accordingly, Core Technology is the sole source of supply for upgrades, maintenance, support, new releases
and additional copies of these products.

Thank you very much for your interest in Core Technology Corporation products and services. Should you
have any questions, please do not hesitate to contact me at 1-800-338-2117 x511 or
ramerz@coretechcorp.com.

Sincerely,

Rorie A Merz
Rorie A Merz

Sales Representative
800-338-2117 x511



