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Exhibit A =Statement of Work Form

City of Columbus Programmer/Specialist Services
PO#: Ord# 1533-2004 SOW#:60 09 2004 CT:
Date: 8/25/04 DP DV YR #

City of Columbus
Request’s Name: Ed Sizemore Dept/Div: Public Utilities Phone: (614) 645-
6846

Agency Name:  Division of Water (DOW)

Contract Administrator Approved by: Date:

Description of Request: (Completed by Requestor)

Compuware Corporation will provide staff support to assist the City of Columbus,
Department of Public UtilitiesO in meeting the internet development and database support
roles required within the DOW while transitioning duties to the future DOW Support Team
members.

Estimated Budget Dollars:

$80,000

Estimated Hours:

Hours / Consultant

Proposed Statement of Work:

Programmer/Specialist Name(s):
o Joe Merten

Start/End Date:
current to 12/31/04

Job Title and Hourly Rate:
o DBA $70 per hour

1,142 hours of block support x $70 = $79,940
Description of Work:

Deliverable(s)/Outcome(s):

o Continue the Waterweb Content Management system development and move to enhancement upon
completion of development

Migrate 17 databases from an old obsolete db server to a new db server

Implement referential integrity on databases

Maintenance of the training system

Hydrant database including an interface for the fire department to flag out of order hydrants
Interface Hydrant database to GIS data

Overtime approval system
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Leave request system

Gather requirements for a building maintenance application and a distribution maintenance (leak list)
application

Time permitting, build and/or enhance the building maintenance and distribution maintenance apps
Make enhancements to the Measures application

Train and/or transfer of knowledge, on site maintenance database maintenance, and updates

Assumptions:

Division of Water will provide the appropriate documents and site maps needed to organize the site
and databases

Graphical updates may need to be done by the Division of Water (They developed the original graphics
and have the proper fonts available to create new ones.)

DOW will set up a development or beta site for work to take place

Final Approval:

Compuware Account Manager: Doug Drescher Date: 8/25/04

DOT Agency Requester Approval: Date:

DOW Contract Administrator Approval: Date:




