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Career Highlights

Patrick is the National Group Manager for Business Banking Credit Products with Chase.
This team is responsible for the innovation, development, and growth of all loan and line
of credit products to small business customers.

Patrick has over 20 years experience in banking with various relationship management,
credit administration, and operations roles. Previously, Patrick was a Business Banking
Area Manager for Chase's Central Ohio Relationship Manager Sales Team. This Team
was responsible for the management of over 1,000 small business owners and their
Business Banking relationships. Prior to that role, Patrick created and managed
Centralized Business Credit Approval and Delivery serving three States. Also, he
managed the National Business Credit Administration Team responsible for strategic
initiatives, communication, credit origination and documentation systems, process
innovation, and information management.

Years with Chase
e Joined Chase, Columbus in September 1993
Industry Experience
e Construction, Manufacturing, Retail, Service, and Technology Sectors, Non-Profit
e Positions Held: Area Business Banking Sales Manager, Credit Administration, Portfolio
Management, Senior Relationship Manager, Regional Underwriting Manager, Regional
Credit Delivery Manager, National Credit Administration Support Group Manager, Central
Ohio Business Banking Market Manager
Transactional Experience
e Deposit and Cash Management, Card, Merchant Card, Business Credit Products
including: Line/Letter of Credit, Equipment Finance, Owner and Non-Owner Occupied
Real Estate.

Community & Professional Activities

e Board of Directors, Community Capital Development Corporation

Education

e Eastern Michigan University (B.A in Finance and Marketing, 1988)


mailto:patrick.d.henthorne@chase.com

