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For the various Lucity software programs listed in Exhibit “B”, Lucity agrees to furnish to the CLIENT resources 

and perform various professional services related to on-going software technical support and maintenance as 

outlined in this Exhibit “C”. 

 

ASM PROGRAM RESOURCES AND SERVICES 

On-going software technical support and maintenance resources and services provided through the Lucity Annual 

Support & Maintenance (ASM) Program are summarized in the attached exhibit titled “Technical Support and 

Services”. 

 

ASM PROGRAM FEES 

The annual fee basis for the Lucity ASM Program is twenty percent (20%) of the total non-discounted software 

license fees for covered products based on the then-current published Lucity software license unit fees. 

 

For the software programs listed in Exhibit “B”, “Year 1” of the ASM Program is one (1) year from the Project’s 

“Go-Live” milestone. The annual Program fee amount is fixed over the following Years 2-5. 
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ASM PROGRAM RENEWAL 

Access to ASM Program resources and services in subsequent years is renewable annually by mutual agreement. 



EXHIBIT “C” 

Software Support and Maintenance Provisions 
 

Page 3 of 3 

 


