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Customer Contact Information 
 

Information Technology  
Point of Contact: Colton Goodrich 
Title: Procurement Administrator 
Email Address: GoodrichC@fcmcclerk.com 

 

 

 
 
 
 
 

 
Vendor Contact Information 
 

Company Name: 3SG Plus, LLC 
Company: 
Location: 

8800 Lyra Drive, Suite 690 
Columbus, Ohio 43240 

 
OnBase Renewals  
Point of Contact: Phil Sheffield 
Title: Business Consultant 
Email Address: psheffield@3sgplus.com  
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Annual Maintenance 
3SG Plus is pleased to offer the following rates on your 2025 OnBase Maintenance Renewal: 
Franklin County Municipal Court term 01/01/2026 – 12/31/2026. 
 
Because 3SG Plus must procure software products especially for you in advance, all software 
and maintenance charges are due and payable prior to your 12/31/2025 maintenance 
expiration date.  
 

Module Code Qty Module Name  
CTMPC1 30 Concurrent Client (1-100)   
AIMPW2 10 Desktop Document Imaging (30 ppm max)  
DSMPI1 1 Distributed Disk Services  
DPMPW1 1 Document Import Processor  
ICMPI1 1 Integration for CourtView  
OBMPW1 1 Multi-User Server  
TIMPW2 2 Production Document Imaging (TWAIN)  
TIMPW1 1 Production Document Imaging (TWAIN)  
GWMPI1 1 Public Sector Constituency Web  
RPMPI1 1 Report Services  
PWMPI1 1 Signature Pad Interface  
UIMPI1 1 Unity Integration  
WSMPN1 1 Web Scanning Named User  
WTMPW1 1 Web Server Maintenance  
CTMPW1 1 Workstation Client (1-100)  

Total Maintenance Due    $        26,405.03  
TIIPW2_SUBS* 1 Production Document Imaging (TWAIN)  $           1,160.71  

Total Due BEFORE 12/31/2025    $        27,565.74  
 
*The new license TIIPW2_SUBS is subscription based and will be for 3-year term. The above 
cost is for Year 1 (1/1/2026-12/31/2026). Cost for Year 2 (1/1/2027-12/31/2027) and Year 3 
(1/1/2028-12/31/2028) will include an uptick per Hyland’s charges and will be included in 
the renewal quote for those years.  
 
A 10% penalty fee shall be applied for maintenance fees received after maintenance 
expiration date (12/31/2025). In addition to the late penalty fee, Hyland shall also apply a 
stop to all technical support, as well as access to Hyland Community, Hyland University 
and any other customer portals until past due maintenance and penalty fees are paid in 
full.    
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Customer Acceptance 
The Customer acknowledges that they have read and agree to the proposal as documented. 
Acceptance of this proposal is an agreement to pay for the software maintenance and 
services as estimated and detailed. In addition to approval signature, please also provide 
billing contact information and note that 3SG Plus has an environmentally friendly paperless 
back-office, requiring email invoice delivery. 
 
 
Billing Email (Required):  
Billing Contact Name:  
Billing Address:   
Billing Phone Number:  

 
 
Customer Approval: 
 
 
 
 
Approver/Title Signature Date Signed 

 
 
 
 
3SG Plus Approval: 
 
 
 
Griffin Schultz        

Chairman and CEO                       10/30/2025 
Approver/Title Signature Date Signed 

 


