David A. Hegley

4400 Olentangy Blvd Phone: (614) 447-0835
Columbus, OH 43214 E-mail: david_hegley@uwalumni.com

Career Objective
To secure a position where my education and work experience can be utilized in a professional team oriented
environment. To affect positive and continuous changes in a company with an international business focus.

Skills Summary
e Computer Savvy ® Professional Presentations ® Project Management
® Report Writing ® Trained In TQM methodology

Education

University of Wisconsin - Madison
BA International Economic Relations
Graduation Date: June 1995

Professional Experience
Honda of America Manufacturing, Marysville, Ohio (1997 - Present)
North American Quality Planner (2004 — Present)

e Conduct Quality studies across Honda’s North American Manufacturing plants and comonize best
practices across all operations.

e Lead cross functional quality projects.

e Create reporting systems and compile quality data for North American Quality Management.

Civic Model Leader (2003 - 2004)

e Create and present detailed reports on the Civic market warranty to plant management.

o Interface with the Civic new model team to insure past and current market problems are addressed
during the design phase.

Export Market Quality Coordinator & Honda de Mexico PAC Support (1999 - 2003)

* Developed and implemented a recovery plan to eliminate back log of over 500 export market
quality reports to less than 70.

e Established policy on how export market problems would be prioritized and responded to.

e Traveled to Europe to discuss quality concerns with representatives from Honda's northern
European markets. This also involved dealer visits in Germany and England. Results of this visit
were reported to senior Honda manufacturing management.

e Acted as the project leader for increasing export manpower from one associate to nine associates.
Now responsible for the export related work of these associates.

e Trained new market quality associates to use the specific export related computer systems.

o Reported export specific activity status to Honda's quality division management.

Market Information Staff (1997 - 1999)

*  Provided in-depth data analysis for interior commercial quality related parts for Honda Accord and
Acura TL models.

e Acted as the Market Information leader for Marysville auto plant squeak and rattle team.

e Issued quality documents required to investigate and countermeasure problems reported in the
market.

e  Supported port quality assurance checks around the United States.

Zimbrick Inc, Madison, Wisconsin (1988 - 1997)
Inventory Manager

e Responsible for inventory management of 200 plus cars per month

e Devised advertising plans to ensure high volume sales.

o Developed reporting methods that provided management with real time information to make key

business decisions.
e Performed sales manager duties when the sales manager was unavailable.
e Negotiated labor rate charges for new car accessory installation prices.



