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Date: November 4, 2010 (Pricing valid for 90 days)

G3 Account Executive: Amy Barcus

Customer Name: The City of Columbus

Address: 1111 E. Broad Street Customer Contact: Jessica Trocchio
City: Columbus Phone #: 614.645.3333
State: Ohio Zip: 43205 Customer PO # (if applicable):

Budgetary Scope of Work: ASR Professional Services:

e G3 will deploy speech recognition professional services to the City of Columbus CIC 3.0 deployment..
o Speech tools and the ASR server is already deployed. The City can program up to 40 unique words
o Customer owns licensing for 72 ports of Auto Attendant and 24 ports of Nuance RealSpeak
o Professional services for programming, development and testing an ASR application.

Implementation date to be determined by customer and implementation team.

Description Price
45 Hours of Professional Services at $220.00/hr $9,900.00

Final Project Total $9,900.00

Note: This document is for budgetary quotations only. Scope of Work will be performed before final configuration and pricing to
ensure engineering sign off.



