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CITY OF COLUMBUS / DEPARTMENT OF TECHNOLGY

QUEST SOFTWARE SUBSCRIPTION RENEWALS
SPECIFICATIONS

3.2 Bidder Requirements: Quest shall authorize the offeror to provide Quest software

subscription renewals. Offerors shall provide credentials attesting to the requirement of

authorization by Quest to provide subscription renewals.

3.3  Specification Requirements: The offeror shall provide Quest software subscription

renewals as follows:

ltem #1

QCA-NPO-PB

QUEST CHANGE AUDITOR
FOR ACTIVE DIRECTORY
MAINTENANCE RENEWAL
(Term: 1/1/2013 to 12/31/2013)

5,231 users

ltem #2

QCC-NPO-PB

QUEST CHANGE AUDITOR
FOR WINDOWS
MAINTENANCE RENEWAL
(Term: 1/1/2013 to 12/31/2013)

5,231 users

ltem #3

QCB-NPO-PB

QUEST CHANGE AUDITOR
FOR EXCHANGE
MAINTENANCE RENEWAL
(Term: 1/1/2013 to 12/31/2013)

5,000 users

Hem #4

ACC-ATA-PB

QUEST ACCESS MANAGER
MAINTENANCE RENEWAL
(Term: 12/1/2012 to 12/31/2013)

5,128 users

ltem #5

CEE-NPO-PB

QUEST CHANGE AUDITOR
FOR EMC PER ENABLED
USER ACCOUNT
MAINTENANCE RENEWAL
(Term: 8/1/2012 to 12/31/2013)

5,128 users

3.3.1 Software Upgrades: The bidder shall offer agreement(s) that enable the City to
access new versions and releases of Quest software as they become generally
available. The agreement(s) must enable the City to access new versions from

https:/fsupport.quest.com/Search/SoftwareDownloads.aspx.

3.3.2 Technical Support: The bidder shall offer agreement(s) that enable the City to
access 24x7 technical support available for Quest software, and enable the City to

access self-help support available at
https://suppori.quest.com/Search/Productinformation.aspx.

4.0 INSPECTION, TESTING AND EVALUATION PROCEDURES

N/A
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