Procurement Vehicle: Ohio Master Cloud Service Agreement
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Quote Number: Q-55801 Granicus Contact:
Quote Prepared On: 2/8/2019 Name: Cale Brakke
Quote Valid Through: 8/1/2019 Phone: (720) 892-0352

Payment Terms: Net 30
Currency: USD

Start Date: 8/2/2019
End Date: 8/1/2020

Email: cale.brakke@granicus.com

SUBSCRIPTION DETAILS
The subscription includes the following domain(s) and sub-domain(s): https://www.columbus.gov/

ANNUAL SUBSCRIPTION FEE

Product Name Invoice Quantity Annual Total
Schedule

Communications Cloud Annual 1 Each $79,380.00

SMS Annual 1 Each $0.00

TOTAL $79,380.00

Product Name

Product Description

Communications
Cloud

The Cloud is a Software-as-a-Service (SaaS) solution that enables government organizations to connect
with more people. By leveraging the Cloud, the client will be able to utilize a number of different outreach
mediums, including email, SMS/text messages, RSS feeds, and social media integration to connect with
its target audiences. The Cloud includes:

< Unlimited email sends with industry-leading delivery and management of all bounces

« Support to upload and migrate existing email lists

« Access to participate in the GovDelivery Network

« Ability to send mass notifications to multiple devices

e 24/7 system monitoring, email and phone support during business hours, auto-response to inbound
messages from end users, and emergency support

« Text-to-subscribe functionality

« Up to 2 Web-hosted training sessions annually

« Up to 50 administrators

« Up to 1 GovDelivery account(s)

» Access to a complete archive of all data created by the client for 18 months (rolling)

« Up to 3 hours of message template and integration development

« Up to 100 subscription topics

« Up to 100,000 SMS/text messages per year from a shared short code within the United States*

*International numbers are not supported. SMS/text messages not used in the period of performance will
not carry over to the following year.
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Product Name Product Description

SMS

On average, the Cloud provides access to up to 100,000 SMS/text messages per year from a shared
short code within the United States. The client can deliver messages directly to the public and provide an
enhanced direct communications channel for priority alerts by purchasing additional SMS/text messages.
Additional SMS/Text Messaging includes:

» Access to the selected volume of additional SMS/text messages per year from a shared short code
within the United States*

» Use of responsively designed sign-up pages that allow the public to subscribe to communication
updates from various devices

*International numbers are not supported. SMS/text messages not used in the period of
performance will not carry over to the following year.

TERMS AND CONDITIONS

Terms and Conditions are in accordance with the Ohio Master Cloud Services Agreement 0031. The Ohio
Master Cloud Services Agreement 0031 takes precedence over all other conflicting Terms and Conditions
incorporated herein.

Columbus, OH is eligible to receive up

to five (5) two-day passes to the 2019 Granicus National Summit, valued at $299.00 each. The
Granicus National Summit is the premiere user conference for public sector professionals across
federal, state, and local government. Attendees will be provided with hands-on training led by
Granicus subject matter experts, as well as opportunities to learn and network with peers and
leaders in government. Granicus National Summit Dates: May 14-15, 2019

Link to State & Local Terms: https://granicus.com/pdfs/Master_Subscription_Agreement.pdf

Payment terms: net 30

Any lapse in payment may result in suspension of service and will require the payment of a setup fee to
reinstate the subscription.

This quote is exclusive of applicable state, local, and federal taxes, which, if any, will be included in the
invoice. It is the responsibility of to provide applicable exemption certificate(s).
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AGREEMENT AND ACCEPTANCE

Billing Information

Signature: Name:
Name: Phone:
Title: Email:
Date: Address:
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