Coun‘VIEW

SETHCNE SOupTiNsg

Support and Maintenance Renewal Notice

Lori Tvack

Clerk of Courts

Franklin County Municipal Court
375 South High Street
Cotumbus, Ohio 43215

Software Maintenance Renewal

Software Licenses:
Software Maintenance and Support - January 1, 2014 through M‘fff_ll_il 2014
Software Maintenianée and . Supporf - Aprit 1, 2014 thraugh December 31, 201 4,

CourtView Application Software T AT
CourtView Dashboards 20
CourtView Update Express 20
CourtView DMS API for Onbase I

Includes updates & enhancements, unilimited email & phone support for 12 months
Includes Uniface Maintenance fees for specified licenses
CIS will issue an Invoice within 60 davs

October 1, 2013
FRANKLOH

Annual Amount
$635,148.00

~~%195,446.00 )

Subtotal Maintenance $260,594.00
Optional Maintenance Bundles
2014 User Conference I:]Quantity () $325.00/person (Early Registration Price)
Excludes travel expense. Registration via CJ§S Website required when available.
Prices valid for 60 days.
Database Support I:I [ would like CIS to contact me with Dratabase Support options and pricing.

Crystal Reports Support [:] [ would like CIS to contact me with Crystal Reports Support options and pricing.

Tao select Optional Maintenance Bundles, please sign below and return this form by fax to

330.494.2483 or email to connie.morrisoni@courtview.com.

Accepted by:
Name: Title:
Signature: Date:

This maintenance renewal is pursuant to the current CJIS Support Agreement and renews annually.

Notification of termination is required pursuant 1o that agreement. CourtView software is proprietary property

of CourtView Justice Solutions Inc, and protected by law. Another party cannot alter, modify, change,
manipulate or provide maintenance for this product without infringing upen CIS ownership rights.

CIS is the sole source for software maintenance and services for its products.
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