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Importance: High

All,
 
You are receiving this e-mail because one (or more) of your RFQ documents were impacted by a mandatory D365 feature enabled on 3/30/24 that caused the
quantity and unit fields to display blank on the vendor bid reply form.

Vendors were unable to submit BIDs against the RFQs after 3/30/24
 

 
 
To resolve the issue, an amendment was created against each impacted RFQ to populate the unit and quantity fields for the vendor reply form

THERE IS NO ACTION NECESSARY FOR USERS TO CORRECT RFQs
Creating an amendment against an RFQ returns already submitted bids to vendors

Vendors were notified through D365 of the technology issue and need to re-submit BIDs
At the direction of City Procurement – all RFQ expiration dates were extended by 3 days - to allow for fairness in the procurement process and provide
vendors an opportunity to re-submit BIDs

 
 
When you view your impacted RFQs, you will see the following amendment on your RFQ:
 

 
 
Vendors were notified via e-mail with the reason for why BIDs were being returned:
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I apologize for any inconvenience this issue may have caused. Please let me know if you have any questions.
 
Kyle N.
 
 
 
 

 

Kyle Nowak
Dynamics Business Analyst
_________________________________________________
 

90 W. Broad Street
Columbus, OH 43215
614-645-3241
www.columbus.gov

 
 
Available City of Columbus D365 Training Resources

1. The Training Gateway. Search D365 to launch one of 11 available training courses.
2. D365 User Site. View D365 release notes, gain help with D365.
3. D365 Training Materials.  Find training videos, presentations, job aids, etc…
4. Dynamics User Group (YouTube).  Watch episodes of 10 minutes with D365 and training event recordings.

 
 
 

http://www.columbus.gov/
https://cityofcolumbus.csod.com/
http://cbus/sites/auditor/D365_Users/Pages/Default.aspx
http://cbus/sites/auditor/D365_Users/D365%20Training%20Materials/Forms/AllItems.aspx
https://www.youtube.com/channel/UCVagc1-DHxo9iZzhBcgYp8A/

