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OBJECTIVE 

 
Director of Operations and Visitors Services 

 
PROFILE 

 

 Over 20 years experience in facilities management and operations 

 Ability to manage multiple priorities and projects 

 Expert in Historical Architecture and Historic Buildings 

 Meets Secretary of the Interior’s Standards for Architectural History 

 Builds positive relationships with employees, contractors, suppliers, owners and 
agents 

 Proven management and team building skills 
  

EDUCATION 

 

The Ohio State University      Columbus, OH 
- B.S. Industrial and Systems Engineering (1982) 
- M.S. City and Regional Planning (1995) 

 Recipient of the Israel Stollman Outstanding Paper Award and the Faculty Prize 
    for Scholastic Achievement 

 Member of the Honor Society of Phi Kappa Phi 

 Specialization in Historic Preservation, Architecture and Art History 

 Battelle Project Management Institute graduate.  
 

PROFESSIONAL EXPERIENCE 

 

The JF Company         Columbus, OH 

 Sr. Project Manager, 2009-present. 
Senior manager for full-service maintenance and general trades contractor.  
Responsible for lead generation and sales. budgeting and estimating, contracts, 
scheduling and project management, customer service, field/production operations, 
personnel management and special projects. 
 
The Henning Company       Columbus, OH 

 Sr. Project Manager, 1999-2009.   
Executive manager for full-service construction firm with projects including rehabilitation 
and new construction projects in central Ohio. Responsible for budgeting and estimating, 
specifications, scheduling and project management, customer service, field/production 
operations, personnel management, project closeout and special projects. Grew 
company volume from 2 field employees to a staff of 2 Project Managers, 9 
Superintendents and 1 Estimator. 
 



 
 
The Ohio State University Medical Center  Columbus, OH 

 Assistant Director, Facilities Services, Planning and Projects, 1989-1999.  
Managed a staff of in-house Project Planners and Managers, as well as hired and 
managed Architectural, Engineering and Design Consultants. Served as Owner 
Representative and Construction Manager. Initiated, reviewed, coordinated and 
approved construction plans and specifications. As part of a major Departmental Re-
engineering, planned and implemented a new 20 person, multi-skilled construction team. 
 
Consulting 

 Provides Historic Preservation Consulting services for Historic Tax Credit Projects in 
Central Ohio. Served as Contract Reviewer for the Ohio Historic Preservation Office, 
reviewing Federal and Ohio Tax Credit Applications, 2007-2008. 
 
Publications 

 Building Ohio, A Traveler’s Guide to Ohio’s Urban Architecture, Jane Ware, Orange 
Frazer Press, 2001. Referenced research paper written about historical Ohio 
Architectural firm Yost and Packard. Business First, Historic Projects top $1B in Credits, 
2002. Interviewed and quoted in article about the use of Historic Tax Credits in Ohio. 
 
 

COMMUNITY AFFAIRS 

 
City of Columbus, Italian Village Architectural Review Commission member, 1988-1997. 
Chairman of the Commission from 1993 to 1995. 
 
Columbus Landmarks Foundation, Advocacy Committee member and active tour guide 
volunteer docent. Developed walking tour for Old North End Historic District.  
 
Old North End Historic District (Italian Village) – lead and coordinated volunteers in 
completing over 225 Ohio Historic Inventory Survey forms and co-authored nomination 
to place a portion of Italian Village on the National Register of Historic Places, 1992-
1996.  
 
Italian Village Improvement District Association, Property Redevelopment Committee 
member. Directed the Historic Survey and subsequent boundary extension nomination 
for the Old North End National Register Historic District. 
 
City of Columbus, Board of Commission Appeals, Member 1998 – present. 
 

REFERENCES 

 
Available upon request. 
 
 

 


