NEOGOV™

November 4, 2010

City of Columbus
Attn: Mark Freeman
1111 E Broad
Columbus, OH 43215

Dear Mr. Freeman:

Thank you for your interest in Sigma Software Maintenance and Support (SSMS). As requested, am
providing the following quote for the next SSMS cycle of 03/01/2011 through 12/31/2011.

Sigma Software Maintenance & Support Amount
AMS 5 EE SSMS supporting 22 user licenses|SSMS coverage from 14,632.00
[TMS 5 SSMS supporting 5 user licenses 3/1/11 through 12/31/11 3,196.00

Overall Total: $17,828.00

* plus all applicable taxes.

(1) Please note: The Sigma Software Maintenance and Support (SSMS) program is currently only guaranteed to continue through 12/31/2011. This

proposal includes a pro-rated amount of the City’s annual support up to the tentative expiration date of the program.

Thank you for your continued use and support of SIGMA software. If you have any further questions,
please call me at (800) 677-1275, ext 142. I'll be glad to help.

Very Truly Yours,

Steve Williams
Sigma Business Development
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