


















































































































































Greater Parsons Avenue 
area vision plan 

Vision Session July 28th

1. What characteristics / features within the community do you feel are sacred?
Lincoln School … save, adaptive use, incubator space 
Diverse social-economic and ethnic community
Safe place to live and work 
Unique … older historic housing 
Keep the kids here … good schools 
Don’t displace the people that are here 
Stop blight … retain families, improve connection to community 
Parsons remains the HUB of activity build upon HUB 
Close proximity to everything, good access to freeway system 

2. What do you want changed? 
The way City employees think about the South-side 
Perception of South-side in general 
Safety, prostitution, drugs, shootings/violent crime, illegal dumping (contractors) 
Lots of small businesses off of Parsons Ave. that need to be organized
 There is buying power … need places to spend dollars 
Get rid of vacant lots and houses, abandoned …boarded up housing
How safe Parsons Ave. depends upon how safe the neighborhood is 
Need more lighting (esp. allies)
Too many small stores selling cigarettes, alcohol and drug paraphernalia 
Clean it up, sweep the streets, get rid of big trash cans
Don’t get the same level of services as other Columbus neighborhoods 
Improve code enforcement 
Better understanding (recognition) of community assets and strengths
Need jobs … recognize the changing economy 
Bigger library 
Need check cashing facilities
Non-functional businesses
Additional facilities (resources) for community groups (learning center, settlement
house, etc.) 
More owner occupants of commercial structures (too many absentee landlords 
Permits issued without community notification … need to enforce law
Lack of an established area planning commission 
Poor traffic patterns, bob-and-weave, enforce speed limits
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Need more parking (more lots, add turning lanes, turn signals, allow parallel
parking 24 hours per day) 

3. Vision in 10 Years 
Strong E. D. near an improved 104/Parsons Ave interchange 
Utilize architectural resources
Proper commercial zoning … hold people accountable 
Improved building code 
Improved code enforcement, better trained staff, staff assigned to overlay district 
Someplace to shop-outlet businesses, basic essential services, transition from large 
buildings to small shops, middle and small box national chains 
Survey where people on South-side shop, determine where money is being spent,
examine purchasing power within the community
Quality shopping-safe well lit 
Utilize lot at Frebis/Lockbourne
More mixed uses 
People bringing $ into the community
Remodeled SS settlement house 
Improved parking around Post Office 
Facilities for Sr. citizens
Enhanced parks, facilities for older children, bike paths, walking paths, 
neighborhood type facilities 
Businesses with outside seating 
Dry cleaning, drug stores, video stores, extended hours stores 
Community center (possible reuse of building on Ohio/Newton
Activities for youth 
 Enhance Driving Park 
New housing construction, housing has been fixed up 
New jobs 
New retailers, office buildings, hotel
Good workforce
Capitalize upon new intermodal facility at Rickenbacker 
Increased homeownership and business ownership
Improved transportation to jobs 
Utilize businesses that are in the SS
Improved Safety 
Changed (modified) perception of the SS by outsiders and City employees
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Results of the August 3, 2005 Visioning Session Conducted with PAMA Trustees 

1.  What are the attributes of the community that you want to see preserved? 

• Library

• Diversity of neighborhoods 

• Historic buildings – don’t tear down the entire Southside 

• Cohesive unity within neighborhoods and among merchants.  Merchants have established a good 

relationship with the community

• Unity among civic associations and interest groups 

• Sense of community 

2.  What has the community done to inhibit sound business investments and expansion? 

• Urban commercial zoning overlay 

o Has inhibited growth 

o Overlay hurts start-up businesses 

o Parsons Avenue is not another Short North 

o City not flexible when administering overlay 

o Curb cuts not easy to obtain 

• Politics within the community 

• City staff and administrators not customer-friendly

o Selective code enforcement 

• Lack of a developer taking an interest in the area

• No plan to get behind and support 

• No money to implement ideas/vision

• Banks have turned their backs on Parsons Avenue 

• An insurance company dropped a business’ policy when it moved to Parsons Avenue 

• Lack of community investment

• Perceptions about Parsons Avenue area 

o Crime

• Closing of factories and retail stores/lack of retail

• Parsons Avenue is like a freeway. Need to get people to stop and shop. 

3.  What can be done to improve investment opportunities for commercial and industrial 

development?

• Improve image of Parsons Avenue 

o Elected officials 

o Media

• Work with Columbus Urban Growth on property redevelopment 

o Schottenstein property and surrounding area.  CUG has options on old IGA/A&P site 

• More police presence 
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o Liked bicycle patrols 

o Substation in community

• Better/targeted code enforcement 

o A lot of absentee landowners 

o Code enforcement officers go after people that are easy to track down 

• Create job opportunities 

• Existing businesses need to get a positive attitude 

• Need more businesses that cater to residents and that attract people to Parsons Avenue 

o Need more nighttime businesses 

o Need something like North Market or old central market 

• Capitalize on assets – Schiller Park, proximity to German Village 

• Improved marketing of the area 

• Need a master developer 



Greater Parsons Avenue 
area vision plan 

Results of the August 4, 2005 PAMA Visioning Session 

1.  What are the attributes of the community that you want to see preserved? 

• Historic buildings 

• Small businesses

• Neighborhood that supports families of all sizes and ages (young/old)

• Maintenance of healthy, small buildings 

• Small business opportunities 

• Keep a diverse community.  Don’t push out people that have supported the neighborhood. 

2.  What has the community done to inhibit sound business investments and expansion? 

• Parking ban imposed along Parsons Avenue from 4-6 pm hurts small businesses. 

• Parsons Avenue is like a freeway.

• Boarded up houses draw people away. 

• Not sure who to contact to purchase boarded-up homes.

• Negative press about Parsons Avenue.

• Banks don’t support neighborhoods. 

• Parsons Avenue businesses too scattered. 

3.  What can be done to improve investment opportunities for commercial and industrial 

development?

• Maintain what exists.  Currently people leave the neighborhood for shopping. 

• Need to know what the community will support.  Neighborhood won’t support high priced

businesses.  Businesses should be geared toward the working man.

• Make the community attractive. 

• Keep it safe – lighting, better police coverage, visible police presence – go back to street cops. 

• Don’t turn Parsons Avenue into a fast food freeway. 

• Sensitive design standards for new buildings 

• Better marketing of Parsons Avenue corridor. 

• Tap into activity into German Village.  Determine what Parsons Avenue can offer.

• Parsons Avenue needs to be brought back to a neighborhood.  Now it is just a thoroughfare. 

• Work with the banks, etc. to provide help in renovating homes – low interest loans. 

• Better code enforcement on properties owned by absentee landlords.

• More flexibility from City/code enforcement.  More customer-friendly.

• Maintain a database of vacant/available sites for development.

• Get media involved - positive promotion of Parsons Avenue area.

• Construct mixed-use and mixed income projects. 

• Create a draw that would attract people from the outside to Parsons Avenue – something unique.

Make Parsons Avenue a destination location. 
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• Break Parsons Avenue down into smaller pieces and look at how they all fit together.

• More retail – department store like Target or Kohl’s needed. 

• A lot of undeveloped land left on the Southside. Look at the natural/environmental aspects of land 

development. 
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Ms. Boumis of Burns, Bertsch & Harris, Inc. facilitated a meeting with the members of the Reeb Hosack 
Planning Committee on September 13, 2005. The results of the session follow:

1. Think ahead 10 years into the future.  What do you want Parsons Avenue and your 
neighborhood to be like in 10 years – positive and constructive statements?  Don’t worry about 
the realism, how it is going to get done, or who’s responsible.

Increased homeownership
Increased sense of safety and well-being.  People in the neighborhoods need to feel safe or 
Parsons Avenue will not feel safe.
More housing for seniors.  Look at Innis/Parsons lots as a possible location (1805 Parsons)
Better street lighting.
Better street signs.
Create in other communities the feeling of safety along Parsons Avenue.  Positive perception of 
the area.
Jobs in the community.  A variety of employment opportunities.
Reuse of vacant industrial buildings on Marion Road.
More retail/commercial opportunities.  Examples given include banks, grocery store, 
restaurants/diners (not fast food), theater, ice cream parlor, store like Schottensteins where you 
can buy clothes and household items, Tim Horton’s, Starbucks (coffee shop/businesses where 
people can congregate), well-lit gas station with a mini-mart.  These areas should be accessible
to the neighborhood.  Many seniors do not have cars.  Commercial areas should be pedestrian 
friendly
Bus stop shelters
Improved street maintenance
Better parking/signage for on-street parking 
Alleys better maintained/cleaned.
Sidewalks extended/repaired 
Historic buildings maintained and reused 
Old A&P site re-used 
More services for seniors 
Updated look to Parsons Avenue – booming like it used to be 
Unique businesses – things that draw people here 
More police in the area – in cars and on foot 
No more second hand appliance stores and no more liquor stores 
No more slumlords.  Properties cleaned up.
No more boarded up houses.  Banks refuse to take responsibility for maintenance.  They do not 
put houses in their name when they foreclose. 
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2. What can the City do to ensure that your vision becomes reality? (All of the ideas presented 
were discussed by the participants.  However, participants were asked to prioritize these items.
The number in parentheses represents the number of votes each item received.)

More police support 
o Community policing station (at least 2) in the neighborhood(s); near the fire station is an 

ideal location.  Similar to community policing stations in Linden area. (25) 
Get rid of drug activity through concentrated, continuous police involvement (19) 
Cut through the red tape/process involved with getting things done (17) 

o Receivership program
o Weed abatement
o Code enforcement

Code enforcement needs more authority to shut down houses that are in violation (12) 
Help property owners clean up property – money/resources (11) 
Create better incentives to attract businesses to the area (10) 
Work with developers to redevelop City owned properties currently vacant and boarded up (7) 
Traffic calming through neighborhoods (6) 
Don’t permit any more liquor stores (6) 

o Stricter guidelines – clean them up 
o Shut down stores in violation 

Tow junk/inoperable vehicles off streets (4) 
More parks/natural areas for neighborhoods (3) 
Get rid of gangs in parks/better lighting (2) 

o SE Lions Park 
Work with neighborhoods to secure funding for projects – staff support (2) 
Property cleaned up – homeowners taxed (1) 
Better enforce traffic laws – truck traffic on Barthman Street 
Provide trash containers for households.  Get rid of dumpsters (0) 
Better street lighting (0)
Sell boarded up properties.  Maintain weeds and get rid of trash on these properties. (0) 
Condemn abandoned houses (0) 
Clean streets (0) 
Enforce curfew (0) 

3. What can the community do? 
Continue looking for grants for park improvements/housing renovations and other neighborhood 
programs
Continue to assist in the maintenance of community spaces such as parks 
Continue to advertise the positives of the neighborhoods/Parsons Avenue 
Begin or continue promotional events and festivals such as the Lawn and Garden Tour 
Maintain relationships with Columbus officials, Pride Center.  Attend meetings at City Hall. 
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Sponsor/participate in neighborhood clean-ups
Support Parsons Avenue revitalization efforts
Work to change City policies that negatively affect the neighborhoods/Parsons Avenue.  Civic 
associations/groups should band together. 
Get City Council members/Mayor to tour area 
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Dianne Harris of Burns, Bertsch & Harris, Inc. facilitated a meeting with the members of the 
Schumacher Place Civic Association on September 21, 2005.  The results of the session follow: 

1. Think ahead 10 years into the future.  What do you want Parsons Avenue and your 
neighborhood to be like in 10 years-positive and constructive statements?  Don’t worry about 
the realism, how it is going to get done, or who’s responsible.

Parsons Avenue becomes a positive edge (component) of the neighborhood (Similar to the 
revitalizing of Clintonville) 
More grass and green space; less pavement
More continuity in design on Parsons Ave. (businesses) 
Underground power lines 
Retain historic architecture (small “h”; not just Register nominated structures) 
Owners maintain properties & grounds well 
A comfortable, pleasant area for walking (free of threatening elements)
Continuous flow of buildings on Parsons Ave., with few parking lots interrupting 
More shopping attractions with an eclectic business mix (desirable businesses) 
East side of Parsons Ave. also a comfortable pleasant place to walk 
Not subsumed by large, mega-businesses (including Children’s Hospital and car dealerships to 
North)
Wider sidewalks on  Parsons Ave. in shopping districts (separation from traffic, and room for 
strolling & looking) 
More community involvement on the “follow through” of plan 
Adhere to the Urban Commercial Overlay standards 
Create a “nucleus” a focal point- town center- in the corridor 
Create a signature civic event (annual, regional draw, using this town center) 
Create a fresh identity 
Parsons Ave. business and service mix serves the demographics of both sides of the corridor; 
creating natural interactions, instead of being a dividing line. 

2. What can the City do?  To ensure that your vision becomes reality?  (All of the ideas presented
were discussed by the participants.  However, participants were asked to prioritize these items.
The number in parentheses represents the number of priority points each item received.)

Provide financial incentives to stimulate locations of businesses, and assist current businesses on 
Parsons Ave.  (18) 
Acquire and package adjacent parcels to stimulate developer interest (16) 
Demand higher architectural standards for new build and remodeling projects. (9) 
Stronger code enforcement- ultimately City taking control of derelict properties if necessary (8)
Improve traffic flow – reduce the number of traffic lanes  (7) 
Explore the Neighborhood Conservation District idea- especially focusing on the commercial 
corridor (3)
Use Urban Recovery Infrastructure Funds in area (2 ) 

Burns Bertsch & Harris

    Columbus, Ohio 43212 
614-488-1150

1-800-937-3952
 614-488-4255 Fax 

POD Design

    Columbus, Ohio 43215 
614-255-3399

 614-255-3999 Fax 

Vogt Williams & Bowen 

Columbus, Ohio 43212
614-225-9500

614-225-9505 Fax 



Greater Parsons Avenue 
area vision plan 

Dedicated code officer for the Parsons Ave. area (2) 
Help to locate a major new attraction in the area (like the Arena or Baseball stadium)
Give more weight to community concerns about demolition – change process of reviewing 
permits
Dedication of more City services to the area; police protection, code enforcement, trash pick-up 
etc.
Graffiti removal program
Split the 13th precinct- too large to be effective 
Keep a high profile with Mayor and Council 
Ward representation 

3. What can the Community do? 
Get involved with the neighborhood associations 
Keep everyone’s “feet to the fire” (accountable) for implementation; especially with changes in 
administration
More business owners participate in the neighborhood associations 
Support Parsons Ave. businesses, now and in future 
Use self taxing (like Special Improvement Districts; Downtown Ambassadors)
Beautification (overhead flower baskets, etc.) 
Better communications across the entire area (some don’t receive the This Week South Side, and
other publications that are supposed to be regional) 
Community take over and use the web site after the Vision Plan process is complete
Need a “champion” ; a group or person with influence to get the power brokers’ attention 
Express appreciation for positive efforts
Neighborhood Associations and Organizations coordinate and produce more unified efforts 
Reach deeper into the community for communications and involvement
Engage the landlords as part of the community
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COMMUNITY FOCUS GROUPS 8/25/05 and 9/01/05 
PARSONS AVENUE VISION PLAN 
September 23, 2005 

Introduction

Residents, business owners, and other interested participants gathered for community focus groups on 
August 25 and September 1, 2005.  These groups were held to integrate the community with the 
visioning process.  Respondents were shown maps of the general study area, with the explanation that 
they could comment on relevant areas outside those that appeared on the map.  Throughout the fall and 
winter of 2005, community focus group questions will become more specific as the Parsons Vision Plan 
solidifies.

Approximately 20 individuals were in attendance at each meeting.  A few individuals came to both 
meetings.  A total of five groups provided input on these dates, and attendees were generally enthusiastic 
about the process, taking the entire two hours to contribute to the discussions. 

The following is a discussion of the three specific questions that were posed to each of the community
focus groups.  Note that the term “Greater Parsons Area” was left to individual interpretation.

1. What are the attributes of the Greater Parsons Area that are sacred, and you wish to see 
preserved or do not want to see changed in the future? 

Retail and Old School Retail Culture
Many respondents commented about the importance of maintaining the current retail climate, both in
terms of keeping businesses alive in the area, but also that retailers who had stayed in the area for 
decades were truly sacred.  Having these “mom and pop” businesses, where shopkeepers know 
customers by name, and personal service keeps people coming back is vital to respondents.  Most agreed 
that larger chains and high-end shops would not work on Parsons Avenue, and some noted that they did 
not want these types of businesses.  However, a few people did mention that they would like to see 
Target or Kohl’s in the old Schottensteins store. 

The idea of preserving existing small businesses and inviting new small business owners with 
compatible offerings (see suggestions for retail at the end of this report) is of relatively high priority to 
the group.  “We need homegrown businesses who have a stake in the community, mom and pop 
stores…not chains or businesses that will leave when they have a poor fiscal year.”

The loss of many businesses over the past several decades, particularly the spring 2005 closing of 
Schottensteins Department Store, has been difficult for the South Side.  One respondent noted that she 
thought the store gave the corridor an identity.  Certainly, the store, which had done business for nearly 
a century, anchored the corridor and provided a destination for shoppers.  Shopping at Schottensteins 
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was a multi-generational activity for South Side residents, many who look at the vacant building with 
sadness and nostalgia.

Suggestions for new retail vary widely, but most respondents agree that it should be kept on a 
neighborhood scale.  “Going to a neighborhood business is a more personal experience.”

Examples of “sacred” businesses, some of which are now closed, include: 
Kroger (1441 Parsons) 
Lois Mann’s Restaurant 
Tee Jaye’s Restaurant
Automotive Stores 
Schwartz Tax Service (one of the respondents owns this shop) 
Dairy Queen 
Bakery (closed) 
Isaly’s Ice Cream (closed) 
Schottensteins (closed)

Public Transportation and Traffic Patterns
The general perception among respondents is that bus service is very important to residents of the
corridor.  Most who brought up this topic as “sacred” noted that they do not use the bus daily or even 
weekly, but add that they believe it’s important that the neighborhood be well-served by the Central
Ohio Transit Authority (COTA).  Respondents were divided on the issue of whether COTA provides 
good service to the area. 

Several respondents warned, “Don’t mess with traffic and transportation patterns through the area” and 
leave ingress and egress intact.  There is some concern about what will happen when the Interstate 70/71 
split is reconfigured.   Other traffic-related concerns include high volumes of traffic, speeding and truck 
traffic along Parsons Avenue.  In addition to making the area less pedestrian-friendly, these trends make
navigating the corridor difficult for drivers.

Some of the older residents commented that they rarely walk along Parsons Avenue.  Approximately ten 
respondents noted that they drive more than walk on Parsons Avenue.  The remainder had no comment
on this issue.  However several comments were made about how easy it is to get everything you need in 
the neighborhood within walking distance.  “You don’t need a car to go about your life.” 

Preservation of brick streets is encouraged; brick streets calm traffic and are historic; aesthetically 
pleasing.
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Location and Accessibility
A large number of respondents love the central city location of the corridor, commenting that the 
Greater Parsons Avenue Area location is great—highly accessible, close to downtown, southern Ohio 
and major highways.  However, several noted that the area is “cut off” from the rest of the city.  This
isolation is psychological rather than physical, and those who are not familiar with the area dare not 
venture down the Parsons Avenue corridor, because of perceptions of crime primarily.

Neighborhood and Community Pride
The sense of neighborhood and community is sacred.  For example, family owned businesses thrived 
along Parsons Avenue for decades. Neighbors are loyal to those businesses, and the sense of pride and 
tradition is still alive.  Keeping families in the neighborhoods is a priority, and improvements should 
consider multiple age groups—youth- and senior-friendly uses—to keep families in the South Side.

Tradition and History
Almost all of the respondents, even the younger ones who had not lived in the area for a long time,
spoke of preserving and cherishing the physical, cultural and/or sociological elements of tradition and 
history in the neighborhoods surrounding the Parsons Avenue corridor.  The fact that the area grew out
of a “melting pot” around the turn of the century, with Italian, Greek, Hungarian, German and African 
American families all putting down roots is fascinating and sacred to respondents.   The diversity of 
these groups as well as the wide diversity in land uses in the area creates a “city within a city” effect 
around the corridor. 

Some fear many of these cultural vestiges have been lost, and should be remembered or preserved.  A 
very large number of “sacred” comments focused upon maintaining and preserving the tight-knit yet 
rapidly shifting cultural fabric of the community, as well as its architectural integrity.  Many comments
indicate a perception that these qualities are “slipping away,” and therefore represent something even 
more sacred to these community members.

Preservation should be conducted on several levels: 

Physical:
Keep fronts/facades of older buildings intact; keep sidewalks intact.
Rehab and preserve buildings on Parsons Avenue 
Develop incentives for reuse and rehabilitation 
Preserve the “working class” character of the neighborhoods, avoid gentrification 
Historic “purity” in building not highest priority; rather, new adaptations
Preserve and grow home ownership—use incentives!
Identify and minimize derelict buildings and absentee owners 
Keep the integrity of old, pretty homes but blend new structures into the neighborhood. 
Historic preservation—we need guidelines! 
Brick streets (calms traffic…need a plan for maintaining them)
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Preserve green spaces—they are important
Preserve scale and style—new structures should match existing structures 
Gateways make neighborhoods inviting 
Conserve the neighborhoods near Children’s Hospital 

Emotional:
Let me keep my memories!
Preserve loyalty to neighborhoods
It is the “South Side”, NOT the “south end” 
Nostalgia for “glory days” of thriving industry and retail activity is alive and well 
Southside does not get its “fair share” of housing (and other) resources 
The neighborhood is like a family group—residents feel very connected. 
People really help each other here 

Cultural:
Churches are big asset and strength for building to the future
Library…expand it! 
South Side Settlement House 
Southside Learning & Development Center 
Ethnicity, history and culture 
Quality of life programs, including food pantry, nurse, social workers.  Some sacred things have 
been lost—Community Hospital, St. Leo’s 
Preserve diversity of income and ethnic groups—“people from all walks of life”.  The vision 
plan should reflect that—be inclusive, not exclusive. 
People, rich history.  Don’t force people out of the South Side. 

Civic/Public Safety: 
Bike police patrols 
Utilize the city-owned building (PAL Bldg.) 
Strong zoning and code enforcement
Powerful Area Commission and Neighborhood Associations (without the loss of community 
power)

Economic:
Help existing businesses
Help attract and grow new businesses—there are no banks here anymore.
Preserve socio-economic mix; gentrification usually does away with that
Protect strip from pawnshops and other predatory businesses 
Maintain the mix of residential and commercial uses
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Need hotels, motels
Stop/keep illegal yard sales 

2. What do you feel makes your neighborhood and the Greater Parsons Area unique (could be 
positive or negative) when compared to other Columbus neighborhoods? 

Many of the elements that are considered sacred to respondents are linked with things that they consider 
to be unique as well.

Cultural and Community-Based Assets

Many respondents expressed pride in the cultural melting pot that comprised Parsons Avenue in the 
early portion of the 20th century.  It is important to remember, say a few, that the South Side still serves
as a portal for many families moving to Columbus from Appalachia—Kentucky, West Virginia,
Tennessee, and other areas.   The area inspires loyalty, and some families have many generations 
represented here.  However, schools have a bad reputation, and families have begun to move out. 

Several respondents say they like the fact that there are so many schools in the area.  The fact that many
schools are historic structures is also a bonus, although it appears to be causing some controversy among
neighbors, some of whom want to see buildings demolished and rebuilt; some who want to see historic 
buildings preserved. 

The mix of low-income and moderate-income residents is viewed as unique.  Overall, the area’s ethnic
and economic diversity is considered a very good thing.  People from “all walks of life” live in the South 
Side.  This is a place where the “county auditor talks to the guy who collects aluminum cans”.  The
wealth of the community lies in the family owned businesses, and the blue-collar working family
neighborhoods.

The people are unique—there is a sense of generosity, neighborliness.  It’s a close-knit, “face to face” 
type of community.  There are small yards but lots of community spaces.

Community services and programs are unique—respondents describe the South Side as a little 
“downtown” with a post office, a library, stores, and industry—like a small community within the city. 
Assets include the Maloney Health Clinic, South Side Settlement House, South Side Learning and 
Development Center, the area’s churches, and the library, which needs to be bigger. 

The strength of outreach and social service organizations is viewed as unique, and very positive.  “The 
South Side Settlement House gives people a forum to get help, voice problems, learn, etc.  It’s
convenient, and really promotes community.”  Also, “We have the South Side Child Development
Center, also an excellent community resource.”  There are strong connections and communication
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between neighbors here.  There are historic school buildings and a real sense of community with the 
schools.  The area has a large number and variety of community organizations.  There are a lot of 
resources available through social organizations and churches, to help people meet their basic needs. 
Networking and resourcefulness are strong within these groups. 

The South Side has a very unique culture, hosting tent revivals and one of the city’s two drive-in movie
theaters.  It represents true Rustbelt Americana—places like Dan’s Drive-in, the South Side Flea
Market, and Original Tee Jaye’s, Plank’s Restaurant, Lois Mann’s restaurant, and the old style Dairy 
Queen.  The neighborhood is accessible to other arts communities in the central city.  However, several 
respondents comment, “within all that, the South Side always gets forgotten.  We never get the 
recognition that that Short North or German Village do.” 

Underserved Area of the Central City

Although the South Side is generally viewed as having strong and visible political representation, 
comments about uniqueness invariably turn towards the fact that the area is underserved politically,
financially, and given a “bad rap” by the press.  Further, some respondents believe that the South Side
has been promised plans that do not materialize.  “Although we have a new firehouse and medical center 
(the city did give us that), I still don’t feel safe after dark.”  And, “Buckeye Steel Castings is the area’s 
second largest polluter, and yet the Ohio EPA does not seem to care.” 

Respondents note a general lack of support from city officials in terms of combating blight. 
Maintenance issues are a large source of frustration, and South Side residents feel neglected or even 
ignored in terms of trash pickup, and city code enforcement.  Trash in alleys is a large maintenance
issue, and overgrown trees in alleys are also a big issue.  One respondent notes, “The Parsons Avenue 
area is the last bastion in the city of Columbus without an infusion of money”.  Further, the media
“implies” that Parsons Avenue is either bad or nonexistent.   Comments related to the South Side being 
“uniquely underserved” include the following:

“People have used the South Side as a testing or dumping ground, then abandon it for other areas.” 
“The area needs a total facelift.” 
“People are fighting to maintain their neighborhoods” 
“People are afraid—there is high crime here.” 
“People here have low expectations.  They get used to being apathetic” 
“The neighborhood doesn’t feel empowered.  Middle- to low-income families need some support to feel 
empowered.”
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Commercial

The mix and tenure of some of the local businesses is considered very unique.  Some have been in 
business for over 50 years, and people are loyal to them.  The businesses have been loyal to the
neighborhood as well—could have moved away but didn’t.  New operations such as the farmers’ market
on Marion Avenue are viewed very positively.

The Parsons Avenue strip also stands out in a more negative way—respondents perceive that the 
commercial strip has many redundant (and negative) uses—used car lots, used furniture and appliance 
shops, bars, pawn shops, cell phone shops.  Several agreed that these uses are unique in that they are
signs of hard economic times.    But these businesses don’t contribute positively to the neighborhood.
Some even say that certain businesses are just fronts for drug dealing activity. 

Some new forms of entrepreneurship have respondents divided.  Some perceive street vendors (with 
movable concessions carts) as a harbinger of trash, health risks, and unsavory customers.  Others see 
street vending as an opportunity for business growth.  “These are real mom and pop businesses.” 

Physical

The historical nature of housing is considered unique, as it the diversity of land use in the area.  There is 
a mix of retail, housing, and manufacturing.  This is unique in Columbus and played right, could be a 
real strength.  Older properties have a lot of potential and a lot of character.  This area was built when 
the “anything goes” style of housing was going on.  That resulted in very diverse styles of housing. 
Further, some housing units, particularly those used for rentals, are poorly designed and neglected and 
should be knocked down.

Although diversity of land use in the housing/retail/commercial mix is generally considered good, many
comments indicate that both Parsons Avenue and Lockbourne Road have a very high concentration of 
bars, and that too many bars cause unwanted crime. 

Further, most respondents agree that industrial uses are not compatible with housing in terms of quality 
of life:  “we have a wide mix of institutional (Jail on 104), industrial (Buckeye Steel), Trash burning 
power plant, Rumpke, and others. It’s a mixed bag of somewhat unpleasant uses.  Ohio Mulch stinks!” 

Others argue that their neighborhoods are calm, quiet and pleasant. “It’s a block to block thing”.  It’s a 
little country and a little bit city.

Parks, accessibility to the Scioto River and wildlife, the large number of dogs in the neighborhood, and 
the dog activity in Schiller Park are all viewed as positive.  The area has lots of neighborhood gardens, 
landscaping, and old/unique trees. 
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Vacancies create opportunities for improvement, clean industries and warehousing would be welcomed.
The vacant or underutilized properties could bring new life to the community.  Future uses could be
community centers, green space, more parks as well as commercial uses. 

3. What improvements (social, economic, infrastructure, services, environmental, etc.) need to be 
made in order to create a better future for the area and its residents? 

Land Uses-Housing

The largest share of respondents noted housing rehabilitation as their most needed improvement.
Cleaning up abandoned homes and addressing residential vacancies, both of which invite crime and
decay, were noted often.  Establishing target areas or zones for housing improvement would be helpful. 
Many noted that absentee landlords contribute to housing decay, and spoke hopefully about increased
home ownership. 

Several people pointed out that the German Village and Merion Village areas both have a lot of
momentum in terms of increasing housing values and improving perceptions.  The entire area could 
benefit from this.  However, inviting opportunities for housing investors is not a welcome idea.  Owner-
occupancy is key, say most.  The community needs a lender to step up—improve access to financing,
and (community organizations) need to educate people on home ownership and living within their 
means.

The consensus among all age groups is that seniors, children (family households) and underprivileged 
people should NOT be forgotten during housing improvements.  The construction of affordable, 
accessible senior housing might be a good idea, some say.  Others say seniors on the South Side want to
stay in their homes as long as possible, and they are good for the neighborhoods. 

Opinions on development of low-income apartments were divided.  Some respondents were adamant
that they do not want any additional “Section 8” projects developed on the South Side.  Others said that 
affordable housing is needed, but it needs to be professionally operated, and well kept.

All agreed that new housing (and retail structures) should be on scale with the rest of the neighborhood, 
and should match the “historic look” of housing in the area. 

All agreed that code enforcement should be backed up with stiff fines, and that community groups
should pinpoint offenders, judges, and lawmakers. Residents also need to “squeak more” about the 
problem until it is addressed, many say. 
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Respondents disagreed on whether the addition of new apartments or rental units would be positive or 
negative.  One commented, “I’d rather see a neat, well-kept apartment or condominium over a beaten 
down single-family home.”  Merion and Hungarian Villages recently received zoning approval limiting
the number of multifamily structures built in those neighborhoods, which are comprised of single-family
homes and duplexes almost exclusively. 

The 15-year lease-purchase program isn’t viewed positively by several respondents, who think that
organizations like Columbus Housing Partnership isn’t acting as a good neighbor by implementing these 
plans.

Some respondents want increase local neighborhood control, in the form of a Neighborhood 
Conservation District status that would help to maintain the integrity of the area’s homes and other 
structures.

Land Uses—Other Uses
Several respondents noted that the mentality that “Not In My Back Yard” uses are OK for the South 
Side needs to be squashed, and that the South Side should begin to demand respect in the form of a more
intelligent mix of land uses. Most agreed that the design restrictions/urban-commercial overlay should
be enforced.

Several residents of the Lockbourne Road area were concerned that negative land uses and 
“undesirable” businesses would be pushed to that corridor as a result of the Vision Plan. 

Environmental
Suggestions for environmental improvements include cleaning up the air/enforcing air quality standards. 
Many respondents agree with the idea that South Siders likely have health issues because they live in air 
pollution.  Cleanup of Brownfield sites with help from the Columbus Urban Growth Corporation and 
regulating those operations that are polluting would help. 

Perceptions
Changing perceptions is needed, but is viewed as a big challenge to those present at the focus groups.
Most agree that the perception west side of Parsons is more positive than that of the east side (in terms
of crime, housing values, hope for future, etc.) 

Many respondents agree that implementation of a positive media campaign promoting the Vision Plan 
and the coverage of the South Side would be a good start in improving perceptions of the South Side.
This campaign could include giving the Parsons Avenue area a catchy name, slogan or phrase to create a 
positive identity.
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Instilling pride in the community could also begin with a logo, advertisements about the history of the 
corridor, and mention of the famous people who grew up in the area.  “We need help improving the way 
we feel about ourselves, our community”.  Several liked and agreed with marketing the South Side’s 
great location with a billboard slogan advising suburban commuters.  For example, a message like “If 
you lived on the South Side you would already be home” might attract positive attention and put a new 
slant on old perceptions. 

Increasing perceptions of safety, and reducing perceptions that the area is crime-ridden will greatly 
improve overall perceptions of the area, say many respondents.  “People are afraid to come here after 
dark!”

Enforce curfews 
Get more bike and walking cops 
Beginning block watches should model after existing, successful ones 
General perception is that the southern portion of the area is worse than northern.  Several say to 
divide the 13th precinct, because it is too large an area. 

Traffic and Infrastructure
Suggestions on improving traffic and roadway infrastructure are primarily fragmented, although many
respondents agree that people drive too fast along the corridor. Other suggestions include:

“Install brighter lighting, but less traffic signals on Parsons Avenue.”
“Install traffic calming devices (speed bumps) on Hosack, Barthman, Whittier.”
“Add on-street parking along Parsons Avenue. This helps businesses and slows drivers down.” 
“Encourage pedestrian-friendly traffic measures.”

Economic

An improved Parsons Avenue should mean increased jobs on Parsons Avenue.  This means creating a 
more inviting place that will attract businesses.  Several different approaches were touched upon during
the focus group conversations.  The following is a synopsis of the steps that need to be taken, according 
to respondents: 

Establish a consortium of businesses and property owners to do comprehensive facelift of the 
Avenue.  Use funding from government and banking partners. 

Organize neighborhood litter cleanups. “Beauty dies where litter lies.”  Designate the South Side 
as a community recycling area.  Make it a hub or a model area for recycling efforts. 

Establish committees to fill large buildings and industrial vacancies.  Have the city make it their 
focus.
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Recruit active, thriving businesses that are participants in the community. 

Start a business incubator for small businesses.  For example, the area has lots of trades people, 
and good hardware stores.  Think tank of contractors, or a builders' consortium of some sort.  Try
and attract companies like Durable Slate to the area.  Contractors should be in incubators.

Market the area as a true city neighborhood; a blue-collar neighborhood. Near West Side of 
Cleveland or    . . . .the Brooklyn Bridge area in New York.  A somewhat gritty, authentic 
neighborhood.

Build on opportunities such as the empty (city owned) lot next to the Farmer’s Market on Marion
Road.  Also, the for-sale property adjacent to the Southside Branch of the Columbus
Metropolitan Library. 

Organizational/Programmatic
Improvements targeting local social service organizations include linking churches with rent-paying 
users such as job services, counseling, etc.  Recognize (with grants and funding) the efforts of area
churches.

The Vision Plan should result in the following: 
Focus on a (few) single, targeted issue
Include mechanisms to maintain the Vision Plan actions…tracking system, accountability.
The resulting Vision should be a “Win-Win” for all--don't push some out.
Need continuation of the WEB site, accurate information, and press releases through the Mayors
office.
Need to expedite the Lockbourne Road Plan (it needs to work together with the Parsons Corridor 
effort)

Improvements to early childhood education, parenting training, available and affordable day care are all 
ongoing efforts, say respondents.  Several comments related to youth and child development include: 

“Children are the key for the future so school improvement is a must.”
“…(Children) are the engine for training, jobs and keeping people within the neighborhood.” 
“Parental involvement is key.” 

Community Facilities

Add a YMCA, recreational facility, or fitness center, with appropriate programming for all, say many
respondents.  “Our children need a YMCA, since our old one was closed.”  According to consensus, the 
following programs should be implemented out of such a facility: 
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After school programs for kids 
Health and fitness activities for seniors
Arts and crafts for seniors and kids 
Recreational programming and events for the whole community
Put in a Cultural Arts Center or Theatre. 

Retail
Improved retail would collectively make the South Side a destination point for visitors to eat out, have
an authentic meal (German, Italian, Soul Food, etc.), shop, feel safe, and enjoy an option to the Short 
North and German Village. 

Suggestions for improved retail corridor: 
Bank
Theatre
Farmers Market (expand existing) 
Ethnic Restaurant 
Ethnic Market
Tea or coffee shop 
Sit down restaurant 
Sit down fast food 
No chains, but Tim Horton’s wouldn’t be bad! 
Cluster of antique stores 
Clothing
Appliances (new!) 
Double size of library 

Suggestions for uses for Schottensteins building 
Food court 
Small appliance store 
Flea Market (tasteful)
Dance studio, theater 
Artist lofts
Business incubator 
Target, Kohl’s 
Karate Studio 
Specialty grocery 
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Several types of retail that comments indicate are not needed along the corridor include: 
Bars—cheap liquor holes
Used appliance shops
Pawn Shops
Used furniture shops.
Laundromats
Drug Stores
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Ms. Boumis of Burns, Bertsch & Harris, Inc. and Forrest Gibson of POD Design facilitated a meeting

with the members of the Merion Village Civic Association on September 29, 2005.  The results of the 

session follow:

1. Think ahead 10 years into the future.  What do you want Parsons Avenue and your 

neighborhood to be like in 10 years – positive and constructive statements?  Don’t worry about 

the realism, how it is going to get done, or who’s responsible.

• Schottenstein’s site redeveloped into a retail center 

o Business types mentioned include coffee shop, Panera, farmer’s market, full-service 

bank, bakery 

o Want a wide variety of shops 

o Some favor a large scale retailer

o Like the shops in the Short North; small, unique shops 

o Shops that cater to needs of residents 

o Don’t turn Parsons Avenue into a strip mall with big boxes and chains 

• Safe walking areas 

• Bars cleaned-up 

• Thriving merchants

• Neighborhoods cleaned up; improved maintenance of existing properties 

• Neighbors forced to take care of their property; improved code enforcement 

• Trees on street; flower boxes; greenery 

• Older buildings renovated and brought back – windows unbricked, etc. 

• Back to what Parsons Avenue used to be – a thriving urban center 

• Trash along Parsons Avenue cleaned up 

• Residents proud of neighborhoods 

• Healthy economy

• Positive reputation to those outside the neighborhood 

• Commercial overlay enforced 

• Conservation district enacted 

• Existing institutions strengthened 

o Library; South Side Settlement House; Maloney Health Center; churches

o Classes/educational seminars provided at local institutions for residents

(homeownership, etc) 

• Children’s Hospital developed properly – design sensitive to neighborhoods 

• Stronger bank/foreclosure laws enacted 

• Parsons Avenue will serve as a link to the neighborhoods on both sides 

• More active Parsons Avenue Merchants Association (PAMA) 

• Residential maintained along Parsons Avenue 

• Neighborhoods not gentrified – remain mixed income

• Homes converted to condominiums in select areas 
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• Parsons Avenue is an economic engine 

• Entrepreneurial opportunities 

• New development compliments existing development

• Improved sense of safety; more police on streets 

• Number of liquor stores reduced

• Brownfields redeveloped 

• Improved services for residents 

o Job training facility

o Tutoring/school center

o More community space 

2. What can the City do to ensure that your vision becomes reality? (All of the ideas presented 

were discussed by the participants.  However, participants were asked to prioritize these items.

The number in parentheses represents the number of votes each item received.)

• Proactively enforce property maintenance codes (42) 

o Work with police 

• Focus efforts on economic development in order to create jobs and enhance small business 

growth (40) 

o Create incubator space 

o Create tax incentives for building rehabilitation

o Create a SID (Special Improvement District) 

o Utilize Chamber resources

o Bring in businesses and offer them a tax incentive if they hire locally 

o Work closely with local businesses – training, etc. 

o
• Enforcement of urban overlay – no exceptions (including none for Children’s Hospital); appoint 

one individual to work with cases involving overlay in order to have some consistency (28) 

• Increase police presence on streets (19) 

• Create a landlord law (12) 

• Expand library (10) 

• Get rid of large trash containers (8) 

o Make recycling a part of the service provided 

• Create senior citizen housing (3) 

• Show greater interest in south side issues (1) 

• Repair alleys (1) 

• Protection for elderly – create programs to keep the taxes low

• Improve parks and recreation 

o Expand hours and programming at existing facilities 

• Develop programs for grants/loans that can be given to individuals who want to improve their 

property; look at what other communities around the country are doing 
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• Acquire properties for redevelopment 

3. What can the community do? 

• Help neighbors 

• Help keep the neighborhood clean; pick up trash 

• Support civic associations 

o Get neighbors more involved 

o Promote community spirit 

• Keep property maintained 

• Draw organizations together; support each other 

• Be active with churches, etc. and support social service efforts 

• Support businesses and organizations in the area 

• Attend City Council meetings – get the agenda of the south side in front of Council; insist the 

City must focus on Parsons Avenue – keep the momentum going 

• Understand the resources that are available for people and help connect them to those resources 

• Talk positively about the neighborhoods to outsiders 

• Involve businesses; create partnerships; businesses will benefit when neighborhoods improve 

• Reach out to schools 
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Parsons Avenue Vision Plan 
Targeted Focus Groups 
Real Estate and Development Professionals
October 13 - 14, 2005 

The consultants from VWB Research and Burns, Bertsch and Harris held two focus groups with local 
development professionals, including representatives from local realty offices, development
organizations, land holding companies, and planning agencies.  All of the respondents have first-hand 
experience with development, infill, rehabilitation, renovation, land use analysis, planning, and other 
key issues that affect the Vision Plan.  The following is a summary of these focus groups. 

Most respondents agreed that housing rehabilitation in the neighborhoods surrounding the corridor is a 
logical step toward revitalizing the corridor.  Many noted that the momentum experienced by German
and Merion Villages has already increased interest in the South Side. 

Several comments on pathways to home ownership pointed to different programs that could involve
local lenders as well as public incentive programs.  One neighborhood resident that has renovated 
numerous homes notes that financing is often the primary barrier to housing improvement projects. 
Various assistance programs (for housing as well as neighborhood improvements) include the following: 

Private Lenders:
Huntington National Bank City Community Access Mortgage Program
Third Federal Bank 3.0% down payment program 
5th/3rd Bank 0.0% down payment program

Publicly Administered Programs 
Tax Incremental Financing (TIF) for infrastructure improvement
Community Reinvestment Area (CRA) designation
Special Improvement District (SID) designation 
Tax Abatement for housing (typically, respondents say, you have to have a significant 
redevelopment project) 
City investment in foreclosed properties 

Respondents discussed the fact that housing stock within the study area is high quality with larger units 
that in German Village and other central city areas, in generally good condition, and relatively uniform
in terms of age (1900 to 1940).  Not a lot of newer, lower-quality infill has been done in the area, which
is a huge advantage in terms of garnering interest from outside.  Further, the stock is overwhelmingly
single-family and duplex units, with very little multifamily housing.  These “housing assets” will serve 
to encourage investment in the South Side. 

Burns Bertsch & Harris

    Columbus, Ohio 43212 
614-488-1150

1-800-937-3952
 614-488-4255 Fax 

POD Design

    Columbus, Ohio 43215 
614-255-3399

 614-255-3999 Fax 

Vogt Williams & Bowen 

Columbus, Ohio 43212
614-225-9500

614-225-9505 Fax 



Greater Parsons Avenue 
area vision plan 

Trends in housing value increases and home ownership in the Merion Village area over the past several
years were described very positively by many respondents.  Many of the real estate professionals noted 
that housing values are on the rise on the east side of Parsons Avenue as well.  However, absentee 
landlords and decaying, vacant stock continues to threaten many South Side neighborhoods.

The majority of respondents noted that given the study area is so large, and there are many potential 
sites that could be targeted for redevelopment, that attention to quality is important.

The neighborhood’s potential for retail development was discussed in more general terms.  Many 
respondents commented that the Schottensteins Department Store building is a natural focal point for 
redevelopment.  Several noted, however, that the new use should be able to draw visitors from outside 
the South Side area.   All recognized that the site, given its size and proximity to the downtown, the 
corridor, Route 104, and neighborhoods, has real potential for a variety of different types of 
developments.  But, some commented that the use should be “retail” rather than “institutional” or 
“commercial”.

Other comments for retail related to making retail establishments more attractive (landscaping, lighting, 
and sidewalks) but still keeping them secure.  Some respondents noted that residential uses are not 
appropriate for the retail strip, but others disagreed, saying that the study area is long, and will never be 
truly consistent in terms of uses.  Many respondents commented that they liked what was happening at 
Marion Road east of Parsons with the Farmer’s Market.  This type of use, something with the potential 
to attract visitors from the outside, is what they would like to see increase.  Other spots that do this now 
include Tee Jaye’s Restaurant, the Parsons Avenue branch of the Columbus Metropolitan Library (to 
some degree), and Schottensteins before it closed.  The Farmer’s Market is creating a buzz, improving
the area’s image, which is a very good thing. 

The area’s capacity for an industrial redevelopment was not discussed in detail, but several respondents
noted that the area’s existing industrial facilities are older and lack elemental features that would make
them competitive with other, newer facilities, particularly those within the Southeastern
quadrant/Rickenbacker area, which has a very high concentration of new
transportation/warehousing/industrial facilities.  In summary, although the area has excellent access to 
downtown and other areas via I-70, I-71 and State Route 104, retooling of industrial property was not 
addressed as a priority.  However it was noted that the Marion Road area has traditionally been occupied 
by industrial/warehousing tenants, and those uses are expected to continue. 

One issue that was discussed in depth was community involvement, particularly in terms of
neighborhood clean up and crime issues.  It was agreed that the corridor neighborhoods have a negative 
reputation for public safety.
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Suggestions to decrease negative perceptions include: 

Installation of street and alley lighting
Installation of landscaping 
Neighborhood/community involvement in block watch groups 
Involvement of Community Crime Patrol forces to assist officers 
Active communication with local liaison officers and patrol officers 
Publication and distribution of crime statistics on a monthly or quarterly basis 
Involvement of local retailers with neighborhood block watch groups 
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Forrest E. Gibson consultant of POD Design, Inc. facilitated a meeting with members of the Hungarian 
Village Association on October , 2005.  The results of the session follow:

1. Think ahead 10 years into the future.  What do you want Parsons Avenue and your 
neighborhood to be like in 10 years – positive and constructive statements?  Don’t worry about 
the realism, how it is going to get done, or who’s responsible.

More and diverse business establishments
Parsons Ave. needs a branch office of a bank 
Fewer used furniture and Pawn Shops 
Safe, walkable streets
Clean environment in which to shop 
More “sit down restaurants”
Kid’s have pride in the neighborhood
Destination shopping with entertainment
Expanded Library
Play space to address the needs of today’s and future kid’s
Open lots reused as new development sites (residential and commercial)
Current architectural character preserved
The history of the area is preserved and promoted
Increased police presence

2. What can the City do to ensure that your vision becomes reality? (The participants discussed 
all of the ideas presented).

Increase police dedicated to the greater Parsons Avenue area - no split of 13th precinct personnel 
Create a multi-jurisdictional police force for the area
Push to reuse vacant property
Create a marketing plan for the area 
Work with the Columbus City School District to improve the quality of education
Dedicate at least one individual for ACTIVE code enforcement in the area 
Broader and more effective trash clean-up service 
Improve the recreational facilities 
Enforce the Urban Commercial Overlay
Create incentives to encourage/ entice business development in the area
Create incentives for the construction of better homes including rehabilitation opportunities
Hold landlords accountable for properties in disrepair

Due to time constraints this group was unable to review question 3.   What can the community do? 
However the group was able to provide priorities for the question of what the City can do ensure 
that the Vision becomes reality.
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Stacey Boumis of Burns, Bertsch & Harris, Inc. facilitated a meeting with members of the Southern 
Orchards Civic Association at Children’s Hospital on October 4, 2005.  The results of the session 
follow:

1. Think ahead 10 years into the future.  What do you want Parsons Avenue and your 
neighborhood to be like in 10 years – positive and constructive statements?  Don’t worry about 
the realism, how it is going to get done, or who’s responsible.

Small shops (Short North Concept) including: 
                  … Retail including specialty shops 

…Galleries
…Bookstores
…Minority owned businesses 
…Something w/Southern Orchards theme
…Beauty shops, barbershops 
…Bakeries
…Restaurants (ethnic) 
…Specialty shops (no fast food) 
…Day cares
…Banks
…Grocery store (for the Southern portion of Parsons Ave.) 
…Fabric/craft shop 
Note: No phone stores, pawnshops 

Green space / parks, more lid space / playgrounds 
Put parking back on Parsons Ave. / no speedway
Clean alleys, streets, new curbs and sidewalks
More home ownership
Maintain diversity 
Better lighting
Police substation, police on foot, minimize crime 
More church activity
Filled vacant buildings
Things appealing to youth…arts/culture, social space, areas for physical activity (like the King 
Arts Complex)
Bigger library…youth outreach programs

2.   What can the City do to ensure that your vision becomes reality? (The participants discussed
all of the ideas presented).  Participants established priorities by assigning color dots to the 
elements they determined most urgent.  The accumulated value of points for each item is 
shown in (*). 

Clean up City, police enforcement to get ride of drugs and crime (16)
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Positive attitude about community; get people involved to feel positive about the neighborhood
…ripple effect (8)
Continued community involvement … meetings, survey, keep people engaged (4)
Bring businesses to the area (6)
Transportation … work w/COTA to get people to jobs
Keep the area clean (see #1) …lights and other public improvements, deal w/vacant lots (4)
Landlord registry …vacant homes, absentee landlords (10)
Better laws to support code enforcement
More activities in parks for children (9)
Job training (5)
Equalize where felons and sex offenders are placed (6)
Better disbursement of subsidized housing and sex offender housing (4)
Help bring in home owners / increase home ownership
Incentives to fix up homes (5)
Attract developers that are committed to the area (6)
Lobby / support improved state laws addressing code enforcement and real estate brokers (4)

3.   What can the community do? 
Patronize local businesses
Maintain homes
Help elderly 
Assist in programs targeted at kids 
Volunteer in the community / schools 
Take back the streets
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Dianne Harris of Burns, Bertsch & Harris, Inc. facilitated a meeting with the members of the Vassor 
Village Civic Association on October 5, 2005.  The results of the session follow: 

1. Think ahead 10 years into the future.  What do you want Parsons Avenue and your 
neighborhood to be like in 10 years – positive and constructive statements?  Don’t worry about 
the realism, how it is going to get done, or who’s responsible.

South Side recognized as the great place it is; new improved image
Parsons is a cool, fun , entertainment destination 
Better shopping options; businesses with wide appeal 
Specialty shops, higher quality goods also available 
More health facilities, esp. medical specialties
Coffee shops and gathering places to share culture
Wi-Fi Hot Spots, and more use of technology for the “cool” factor & for enhancing interaction 
Parsons Ave. is a walkable shopping district that feels safe, and is family friendly 
Area retains its eclectic and diverse character, human and architecturally (but not museum  like) 
Continuous pleasant landscaping plan tying the commercial corridor together 
Business owners take responsibility for their role in the community – should make it a place they 
can be proud to be part of 
“Branding” use of  signage  to tie Parsons corridor together with unified appearance 
Parsons Ave CLEAN 
There is good traffic flow and adequate parking 
Reduce number of one-way streets and easier turning
Completed ADA improvements, streets and sidewalks in good safe condition 
Traffic calming; especially on Jenkins. 
Better street lighting 
Strict controls on peddlers 
Properties well maintained; clean and painted 
Continuity in education- kids can go through school in the neighborhood
Better schools
More parks and safe places for kids 
A good place to raise families
Cohesive marketing- Vassor Village as a celebrated destination around a glass-district theme
(galleries, shops, museums about stained glass & lead glass) 
Tear down derelict and hopeless buildings to make room for museums, public uses, fire stations 
etc.
Limit through truck traffic (especially at night) 
City incentives to attract businesses available 
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Dale F. Bertsch of Burns, Bertsch & Harris, Inc. facilitated a meeting with members of the Marion
Franklin Village Civic Association on October 11, 2005.  The results of the session follow:

1. Think ahead 10 years into the future.  What do you want Parsons Avenue and your 
neighborhood to be like in 10 years – positive and constructive statements?  Don’t worry about 
the realism, how it is going to get done, or who’s responsible.

Safe community, no heavy truck traffic
Major streets have been improved and have attractive sidewalks
The neighborhood has been revitalized and codes are being enforced
Marion Franklin has its own Pride Center
We have our own library
There is a community focal point for neighborhood activities and gatherings 
The 14 acre site at 2440 Lockbourne Road has been developed to the benefit of the community
There is a Learning Center for preparatory and continuing education 
There is an attractive strip mall suitable for small business incubation
We are finally realizing “our fair share” of Columbus tax dollars
We have a department store, grocery store, bakery, drycleaner, restaurant, theater, etc.
We have a police sub-station and an adequate number of police officers
The community is well kept and well landscaped
We have an urgent care facility and doctors
There are jobs for everyone who wants one
We no longer have any bars or liquor establishments
The junk yards and used car lots are no longer in the neighborhood
There are more parks including walking/bike paths

2.   What can the City do to ensure that your vision becomes reality? (The participants discussed
all of the ideas presented).  However, participants determined that all of the identified items
were appropriate, necessary and of the highest priority. 

The City should keep the promises that have been made
Zoning patterns should reflect our vision and plans…and be enforced
The City should offer tax incentives for targeted businesses consistent with our vision
Enforce our area plan “The Tri-South Plan”

3.   What can the community do? 
Residents must get involved 
Maintain our homes
Come together and support our vision and plans 
Publicize and participate in community events 
Aggressively market the community internally and externally
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2.       What can the City do to ensure that your vision becomes reality? (All of the ideas presented 
were discussed by the participants.  However, participants were asked to prioritize these 
items.  The number in parentheses represents the number of votes each item received.) 

Reduce bureaucracy that inhibits business start ups; e.g. building code variances to accommodate
retrofitting old buildings. (3 pts)
Maintain streets & sidewalks; e.g. kill weeds, replace trees in ROW (3 pts)
Increase Police presence in neighborhood (32 pts)
Provide open support for South Side activities 
Better code enforcement procedures ; e.g. allowing officers to respond to complaints sooner (3 pts)
Code officers must be available on 24/7 basis to deal with weekend problems
City council must interact with School board to work together to improve schools. (Many of us 
will leave if schools don’t improve)  (8 pts.)
Provide better resources to tenants to obtain action from landlords. (6 pts)
Hold landlords responsible for the exterior appearance of their properties. (3 pts.)
City immediately plan response to loss of major business tenants (like Schottenstein’s building 
compared to action taken re: Morse Rd)
Facilitate conversion of Buckeye Steele property to cleaner uses (maybe lofts and malls)
Plan clean up of major contaminated sites and environmental issues (6 pts)

i. Partner with State & Feds to refocus priorities on environmental clean up where residential
areas are affected (like South Side & Technoplate) 

Offer incentives for local (Central Ohio vs. out of state)  businesses to clean up sites in preparation 
to locate/ expand here.
Eliminate sewer gas smell (1 pt)
Install 90 gallon (personal) trash containers & eliminate 300 gallon size in alleys (9 pts)
Landlords need to be responsible for immediate hauling off of bulk items, and not be allowed to 
fill all alley cans with construction debris. (Use Personal cans isntead)
Better lighting in alleys. (1 pt)
City stop passing the buck and take action
Mayor should step up and set the agenda for focused efforts on the South Side (5 pts.)

3. What can the community do? 

Residents must get involved- get to know one another- turn on porch lights- be aware- peer 
pressure- all the little things that make a neighborhood 
Create a volunteer/ donation based paint- up program to help the elderly and others unable to do 
work themselves
Write letters to the editor and “make noise” 
But beware of how we speak of ourselves to others- don’t perpetuate negative images
Organize community clean up programs
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Neighbors help their neighbors without being asked 
Support local businesses – work on shopping promotions 
Contact city leaders and the environmental judges with problems
Take maximum advantage of the web site for communication and promotion
Organize community foot patrols with police 
Send the message that negative behaviors will no longer be tolerated 
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November 3, 2005 Public Meeting 
Visioning and Image Rating Exercise 

       In this exercise participants were asked to view a series of images and respond as to whether they 
viewed the images to portray a desirable (positive) scenario or feature for the study area or an 
undesirable (negative) one.  A neutral reaction was indicated with an “N”.  Not all participants placed a 
mark under every picture, and a few made brief comments, which have been recorded in quotation 
marks (“”).  
 It is possible in this exercise that an individual will respond to different aspects of the scene, 
whether it be the aesthetic appeal of the scene, or to the building use depicted (or sometimes implied).  
Some images probably inspired both a positive reaction to one feature, but a negative one to another. 
 There were forty-five (45) images, in an effort to put forth a variety of examples of the same use, 
but articulated differently.  This helps to distinguish the exact characteristics that are considered 
desirable or objectionable in the context of the Parsons Avenue Corridor. The exact responses are 
recorded according to the order in which the image was presented, along with a description of the image 
at the end of this report.  The analysis is categorized with respect to land uses, but aesthetics are noted if 
discerned to have noticeable impact. 

Residential:
(35, 34,32, 31, 22, 11, 10) 
None of  the residential images received strong support.  Number 34 with its portrayal of new single 
family homes built in traditional densities received modest support of 25 of 37  respondents and number 
22, which had the character of urban townhouses received support from 23 of 35 participants.  Number 
10, showing vintage renovated properties received support from about half of the participants. So while 
maintenance of historic properties is important to the community, the single family units implied 
“homeownership” and  multifamily buildings implied “tenants”, and the preference is for more 
homeownership.  Condominium ownership in multifamily units is certainly not the norm in this 
community at this time, and thus is probably not viewed as an ownership scenario. 

Retail:
 Buildings: (45, 28, 25, 12, 6, 2)  
 These represent new construction in the chain format, many in the “big box” genre.  Only the 
Walgreen’s received any support (about 1/3), most likely because they already have a presence in the 
community, and have served community needs.  But the structure design is not well received. 

 Traditional: (27, 30, 23, 37, 42, 18, 1, 36) 
 Urban streetscapes, CBD type development received very strong support, except for Number 1.  
It was perhaps the only one that did not convey a sense of historic buildings.

 Centers: (9, 41, 36)  
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 Numbers 9 and 41 reflect “typical suburban” shopping centers and received strongly negative 
reactions, even where attractive landscaping was incorporated at the boundaries.  Number 36, was a 
sketch that could reflect a well done retail center, in a traditional town plaza motif and was strongly 
supported . 

 Open Air Markets or Events: (32, 26, 17, 3) 
 Outdoor events and farm markets received strongly positive reactions.  Number 32, a 
neighborhood portraying \perhaps a yard sale or street vendor, received  support from only about 2/3 of 
the respondents. Excessive street vending has been identified in some citizen groups as an issue in the 
corridor. 
 Parking: (39) 
 Parking structure articulated like a 19th Century commercial structure, “hiding” the vehicles, 
possible commercial use on the street side of the 1st floor. Strongly supported  by 32 of 38 respondents. 

Institutional/ Office: (22, 16, 8) 
These examples were distinctly late 20th century in design and received strong negative reactions.  The 
utilitarian angularity does not blend with historic structures and does not convey openness to the world 
outside their walls.  It is felt that the design of these buildings carried the reaction, and not the activities 
they would have housed.  Only #22, with an implication of residential uses in a traditional townhouse 
style received a little more than half of total participants’ approvals’, but many did not respond to it- the 
uses being perhaps too ambiguous.  The sketch also failed to convey any sense of plantings or softening 
at the street edge. 

Industrial: (19, 15, 20)
These uses received strong negative reactions, although qualified by statement that these may be OK in 
portions of study area near the interstate- but  generally not along Parsons Ave. 

Open Space 
(40, 44, 29, 24, 14)

Transit:
 ( 43, 37, 33, 21, 13, 7) 
In general, all depictions of personal transit received mostly positive ratings, whether bus, train, electric 
street car, or even transit related fixtures like the weather shelters, or hubs. 

Safety:
(38)
The image of bicycle cops was enthusiastically received, and reinforces the attitudes heard in 
community meetings about the need for greater security, law enforcement, and a desire for creative 
policing efforts like bicycle cops. 
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Images Exercise 
1. Modern Design Retail Streetscape;    7+    29 -   2 N 

outdoor dining, bold colors and design, landscape islands separating sidewalk from a parking area, 
tall trees behind the structure 

2. Renovated Theater (Barnes & Noble)  28+   8- 
Implied adaptive reuse of large structure; maintained theater marquis for signage, appears part of a 
larger retail center 

3. Outdoor vendors  23 +  4 - 4 N 
Colorful tents, attractively displayed goods, open space setting, historic appearing downtown in 
background

4. Urban Street Scene   21 +   4 -  4 N 
Historic 5 story building, awnings, iron balconies, attractive commercial signage  

5. Creative cut out Business Signs  16 +  13 – 7 N 
Low street scene of several sandwich board style signs, with cut out figure in foreground. 

6. New (BOX) Grocery Store (Fred Meyers)   2 +  28-  2N  
“Close to Street is good; boxy architecture is bad” 

7. High Speed Train at Station  18 +  12-  2N 
“Rapid Transit, Yeah!” 
“Train Station on South High Street” 

8. Single Story New Government or School type Structure   5+   29 – 1N 
Elements include brick with stucco accents, Gabled Entrys with Greek style Columns; No apparent 
landscaping at front or in large parking lot 
“Parking should be in rear/side, NOT front” 

9. Shopping Center- Recent  Suburban Construction 4+  31-  1N 
Tall single story (false front), trees and water tower in background, large parking lot, with minimal 
landscape islands, tall lighting 
“Ugly”

10.  Three Story Residential Multifamily  18 +  15-  2 N 
Vintage, brick, appear altered with balconies and curving front steps to second floor.  Urban character 
with grassy small set backs from sidewalks ( looks like reconfigured rear elevations) 

11.   Four Story Brick Residential with Mansaard Roof Line  3+   30- 2N 
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Recent, large structure with large windows but otherwise plain façade. Small covering marking entrance 
with curved driveway access, flowers and small shrubs. Appear to be window AC units. 
One comment “Medical Facility?” indicates some ambiguity in understanding of  use. 

12.  Large Retail - Walgreens – Recent Construction   10 +   27 -  1 N 
Brick with green hard shell awnings over windows- lots of neon signage, corner entry- parking lot with a 
few entry shrubs 
“Yuck”

 13.  Transit Bus with Bikerack on front.  26 +  2-  4 N 
Rendering of a park-like stop; large trees, decorative paving, benches, waste containers and gazebo all of 
complimentary construction 

14.  Wide Decorative Sidewalks,  38 + 1-  1 N 
Tree lined, shrubs and flowers- almost park-like, could be a different view of the same site in #13 

15.  Warehouse/ Industrial – Recent Construction  30 -3+ 2 N 
Poured wall construction- 1 tiny tree at entry, parking lot buts up against building, attempts to break up 
mass of wall with horizontal stripes & “neutral” colors- scale definitely reads as a warehouse facility- 
loading docks not in view of the entry 

16.  Brick Two Story Office or Institutional- circa 1970’s    1 +  32 -  6N 
A style that has been used for offices, schools and professional buildings- “energy saving” long narrow 
windows, few in number; strong vertical accents to break up mass of structure, sort of a front “lawn” 
with utilitarian evergreen schrubbery (dated suburban feel) No cars or signs of life. 

17.  Outdoor Event.  31 +  4 -  1 N  
Vendor tents lined up in a treed open space area in front of collection of medium scale buildings. Lots of 
people milling about 

18.  Historic commercial area street scene.  37 +  1 - 
The “Main Street USA” Look.  Low,two story, trees and decorative street lights with banners.  Fronts 
appear “restored” and though similar in scale and style, have variation in colors and architectural 
elements. Drawing conveys slow pacing- only a few cars, a bicycle rider, couple strolling with baby 
carriage.

19.  Arial view of large Industrial complex.  2 +  34 -  2N 
Lots of large gray flat roofs and parking lots- some green areas and trees are in the fields, but view does 
not soften because of them 
2 comments “Industry near interstate OK, just not ON Parsons” 
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20. LargeTruck Yard. Loading dock view. 3 +  30- 3N 
Lines of trailers, edge of parking shows lines of  immature evergreen plantings in a grassy area. 
“Depends on where it is” 

21. Electric Streetcars in City Scape (Denver). 31 +  3 – 0 N 
“Access to transit is important” 

22. Sketch of Six Story building Modern construction style- 23 + 6 -  5 N     1 ? 
Flat roof, angular, parking in first story- could be residential or professional offices 

23. Sketch of Six Story Buildings Streetscape  28+  7 -  2 N  1 ? 
Could be adapted historic buildings, or new construction. Built up to sidewalks and parking area. Tree 
lined. Conveys pedestrian activity and mix of commercial and other uses. 

24. Open Space.  37 +  3 -  1 N   
Paved with seating around fountains.  Tree shaded with potted plants.  Commercial building in 
background.

25. Shopping Center.  Recent construction.  (Staples)   4 +   32 -   0 N 
Brick, false front design.  Large parking lot with immature landscape islands 

26. Open air produce shop.  30 +  4 -  2 N 
Produce on quaint brightly colored displays at edge of frame building..  Buckets of flowers. Casually 
dressed people browsing.  Farm stand feel. 

27. Commercial streetscape in dense urban area.  36 +  2-  1 N 
Attractive, brightly lit window displays, canopies, planters with small trees, decorative light poles. 

28.  Large Retail, recent construction.  (WalMart) 4 +  36 -  1 N 
Benches, brick & stucco, decorative lights and planters. 
“WalMart = death of small companies” 
“We have one”  

29.  Open Space with Strong  Entry Feature Pergola  34 +  1 – 1 N  
Almost appears to be an inset between clusters of low structures- probably commercial in nature. Some 
paving, lots of trees and flowers. 

30.  Commercial Corridor. Mixed ages of structures and businesses. 25+  10 -1 N 
Clean mostly light neutral color with bright accents on each business. All low, one and two story.  Small 
street trees. Appears busy. 
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31. High Rise Residential, Modern Design.  2 +  34 – 
Brick, glass and steel, with balconies. 

32. Vintage Neighborhood.  Street Vending/ Yard Sale type Activity. 26 +  10 – 

33. Bus Shelter. Metal Supports, Translucent Sides.  32 +  5 – 1 N 
“ Is this a bus shelter?” 

34. Row of Two Story Houses. Recent Construction.  25 +  11 -  1 N 
Small front and side yards.  Traditional feel. 

35.   Three Story Block Long Building- Modernistic  13 +  19 – 3 N
End appears to be office/institutional in character, followed by townhouses. 

36. Street Scene Commercial, Central Plaza  31 +  2 – 4 N 
Lots of trees, people walking about, two story structures, mixed styles. 

37. Busy Urban Scene. Public Market Sign. Bus Stop.   32 +5 – 0 N 

38. Street Scene, Modern Storefronts, Bicycle Cops  41 +  1 -  0 N 
“Absoultely!” 
“Bike cops, yeah” 

39. Street Scene Feature Three Story Building- 32 +  5 -  1 N 
Appears Open Air- like a parking garage- rigid awnings, 3rd story with screening and decorative features 

40. Playground  37 +  4 -  0 N 
Standard equipment, appears to be sand base, with grassy areas in the background. 

41. Shopping Center. Located  along Street.  Newer Construction, 4 + 24 – 1 N 1 ?  
Low construction, mix of brick, stucco, awnings decorative and tall lighting and landscaped buffer 
between parking lot and street. Some landscaping in the development. 
“This is ugly” 

42. Dense Mixed Use Area. Four Story  31 +  3 -  1 N 
20th Century structure in scale and style to complement the  historic building in the             foreground- 
recessed covered walkways for retail , some balconies and architectural features. 

43.  Series of Weather shelters;   14+  18 -  4 N 
Maybe for transit; all paving, large building and vehicles in background 
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44. Park Scene   38 +   1 - 
Benches, neutral paving, trees lawn 

45. Large Retail Store (Giant Eagle) 4+  32 - 
“single story, false gable, Modern”;  parking with landscape islands 
(reactions to use or visual?) 
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December 12, 2005 the Southside Community Acton Network (CAN) organization invited the consultants to present an
overview of the project to the membership. Progress to date, the Vision Draft and the Goals & Objectives Draft were
reviewed.  Members of the audience expressed a desire to have more sit-down restaurants and retail establishments located on
the Avenue. Some members expressed a wish for the City to consider the schools, especially South High, as integral parts of
the community, and that any plans should consider impacts upon the schools and the students.  Several participants spoke of
the need to improve the image of the Avenue’s neighborhoods, both to others in the City, as well as raising their own sense of
pride.

Later in the evening, six seniors from South High participated in a focus group led by the Consultant and moderated by their
Principal, Mrs. Lawson.

“What’s the Best Thing Going On for Teens in Your Neighborhood?”

When asked to describe the best thing about their neighborhood, for teenagers, most said their schools. It was pointed out the
South is very much a neighborhood based school, and that these students, as seniors, had attended the same school together
for all of high school, some even from middle school.  They believe this enabled them to develop close friendships, almost a 
feeling of being family.  One student believed that South was safer than a school previously attended; that the police had a 
greater presence. Their favorite places were the Salesian Boys and Girls Club, Easton Center, City Center Mall and the 
Recreation Center at Driving Park. Notably, none of these places are within their own  neighborhood. Exploring that issue
revealed that they do not have any place within the neighborhood, except school, where they feel they can gather and interact 
with their friends.  There used to be a recreation center in the area but the City closed it. 

“What Are the Things That Hold You Back:  That Keep Things From Being Better?”

The students pointedly responded that their greatest obstacle was from “negative people”, those who look down on the
residents of the South Side, stereotypes about the South Side, gangs, sexual offenders in the neighborhood that follow them
as they walk to school or the bus, and guns. They perceive the class discrimination that is exhibited through the demarcation
of property values, comparing east vs. west of the avenue, almost feeling physically constrained against going into
neighborhoods like German Village. They commented that there were not enough jobs for teens and that the Avenue is
“dead”, i.e. no activity for teens, and no place to shop.  The group was split on whether they would like to continue to live in
the neighborhood once their education was completed and they started their future careers.  Those who believed they would
leave, felt the best opportunities in their chosen fields existed in other cities. 

They wished for people to pay attention to what they (students) do right, instead of blaming all students for problems like
litter.  They felt that academic requirements, including college entrance tests, focused too much on things that did not seem
important to their future.  This led to a discussion of their concerns about transitioning to college. They wished for programs
that would help them to be able to enter colleges along-side their current friends for the social support, as well as the
opportunity to earn college credits in high school.  They would like to see more facilities and programs like those offered by
Salesian Boys and Girls Clubs, which also offered employment to the teens.

“What’s the Best Thing For Teens That Could Happen Here in the Next Five Years?”

They responded, more, and better jobs, more programs like Salesian Boys & Girls Clubs, new recreation centers, because
they do not feel comfortable going to Schiller Park. Driving Park is about the same distance away, but they feel like it is 
closer. At any rate, neither is really within comfortable walking distance. They would like to see community groups for
young people - and places where they can “drop in”, without having membership cards, just use a universal ID if necessary.
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December 15, 2005, the consulting team made a presentation to a Community Meeting assembled at the 
Southside Settlement House.  The information presented was the results of the previous community 
meeting, with particular attention to the mapping exercise, in which participants were to indicate parcels 
or locations that they felt would be key to stimulating redevelopment of the Avenue.  The agenda 
included exercises to have the participants react to a set of goals and objectives developed by the 
Corridor Development Action Group.  A number of participants were attending for the first time and had 
a number of questions.  They also wished to further discuss a number of additional sites of importance 
and generally how redevelopment succeeds.  Due to time restraints, the group did not get to examine 
goals and objectives for the plan. These will be further crafted and presented at the next meeting. 
Instead, they were asked to write down their suggestions as to what should be the highest priority areas/ 
properties for redevelopment addressed by this plan.  The compiled results, with the number of persons 
who recommended this property, are as follows: 

1887 Parsons Ave,     Schottenstein     1+1+1+1+1  (5) 
   Renovate or replace and reuse 

366 Reeb Ave.,          Steelton Gateway    1 

Library              1+1+1+1+1+1+1+1 (8) 
   (Expand) 

  (Relocate to East side of Parsons) (benefit of Kobacker Park)  
  “       to Lois Mann site 
  “ or Kroger site 
  “ or Reeb School if it closes 
  “Parsons & Whittier 
  “ Lincoln Park 
Lot next to Library      1 

Parsons & Whittier (and synergy with Whittier Penninsula)  1 

Parsons & Livingston (Childrens & Bobs Chev)   1+1   (2) 

Children’s Parking Garage & Area around it    1+1+1+1+1  (5) 
 Prefer retail, office, or commercial on ground floor facing Parsons 

Old CMACAO Building      1 

Develop Outlots in Kroger Parking lot    1 

All vacant lots & abandoned property    1+1   (2)   

Lincoln Park School       1 
change to incubator    1 

Federal Glass Site      1 
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North Area: 
 Parsons & Kossuth or     1 
 Parsons & Stanley     1 
 Site across from Planks     1 

Middle Area 
 Parsons & Southwoode      1  
 Parsons & Markison     1 
 Parsons & Welch      1 
 Lois Mann site      1+1   (2) 

South Portion 
 Parsons & Reeb      1 
 Parsons & Barthman or Marion    1 
 Market Area      1+1   (2) 
  Southside Market at Maes Market; Marion & Parsons 

Great INB (?) for the area with Laundry, Library,groceries, coffee  ( related to Library at Kroger?) 

Redevelop used car lots to off street parking 

Get blighted drug houses out of slum landlords’ possession 

More street links (?) 

Develop a building like the Central Station in the Short North 


