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January 27,2011

City OfColumbus Ohio
Human Resources Division
Citywide Officeof Training and Development
750 Piedmont Road
Columbus, OH43224

To whom it might concern,

This letter is to confirm that Manan LLC(dba Gyrus Systems) is the Sole Source provider of the Training
Wizard learning management software and licenses. There is no other company that can outsource our
technical support and distribute this product in Columbus, OHarea.

Viren Kapadia
President & CEO


