Bidder Tabulation - Bid #SA005798 HP EMC EXTENDED WARRANTY SERVICE

Bidder Name/Address

Contact Name/#

Local?

Pages 1

Pages 2

Pages 3

Pages 4

Pages 5

Signature

Supplement
CC. #

Other

The Jasper Group 3606 South
Ocean Blvd Suite 303 Highland
Beach Florida 33487

e

Complete Bid

Mason Development Corp dba
Atlantic Tech Services (ATS)
3046-1 Breckville Road
Richfield Ohio 44286

Complete Bid

Netraid 225 Wimpole Drive
Rochester Hills, MI 48309

Complete Bid, Terms and Conditions ,
Contract compliant effective 04/1 9/2015

OnX USA, LLC 5910
l.anderbrook Drive, Corporate
Center IL Suite 250, Mayfield
Heights Ohio 44124

Compete Bid, Terms and Oo.c.n.ﬁoamli

The Jasper Group $6,104.00 -
Mason Development dba ) )
Atlantic Tech Services $6,970.00

Netraid $5,189.00 - B
OnX USA $7,747.50




ONE ORIGINAL AND 2 COPIES

Bidder submitting this Bid should check the aporopriate box.
OF THIS BID MUST BE SUBMITTED This is: B The Original

This is: L] One of the Copies
*x % = -
g *;;;E, ax, City of Columbus, Ohio
* aiee * Purchasing Office
x x . : g 77 N. Front Street
% 5 Invitation to Bid Columbus, Ohio 43215
Fy st 614/645-8315

| SA005798 |
HP AND EMC EXTENDED WARRANTY SERVICES
(Solicitation No.) / (Item}

DEPARTMENT OF TECHNOLOGY
{Department)

SECURITY
(Division)

* Bid Opening Date and Time -~~~ - SR
THURSDAY APRIL 2,2015@ 11:00 A.M. . R IneY
Sealec! proposa[s wﬁl be recelved by the Purchasmg Office at'77 N..Front Street, Columbus Ohio 43215 untli th|s
date and tlme and then will be publicly opened and read. Proposals received after the opening time-wil be reiurned
L - tothe biddl’ unopened. The Cit will not beresonsabie for late. mail or other dehverzes B

NOTE FAILURE TO RETURN THIS BID PROPOSAL INTACT MAY BE CAUSE FOR REJE

Bid Proposal Submitted By:

NETRAID
Company Name
225 Wimpole Drive
Street Address
Rochester Hills MI 48309
City State Zip
73-1702250 ( YES\ NO (circle one) matt@netraid.com
Federal 1.D. No. Bontrakt Compliance No. E-Mail Address
Matthew Langan 1-855-638-7263 x558 1-248-686-3355
Contact Person Phone No.

Fax No.




CITY OF COLUMBUS / DEPARTMENT OF TECHNOLOGY

EXTENDED WARRANTY SERVICES FOR HP AND EMC EQUIPMENT AND SOFTWARE
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3.11

3.1.1.1

SPECIFICATIONS

SCOPE and CLASSIFICATION

Scope: This Invitation to Bid (ITB) is to provide the City of Columbus, Department of
Technology (DoT) with extended warranty services for its HP and EMC data center systems.
Offerors must be able to maintain, repair or replace ali failed equipment, peripheral software,
applicable patches, parts and firmware, within a 4 hour window and furnish supportona 24 x7
X 365 basis.

Classification: Offerors must meet the following requirements to provide the City wrth HP and
EMC extended warranty services as detailed herein.

Bidder experience: Offerors must have at least five (5} years experience providing HP
and EMC extended warranty services.

Bidder References: Offerors must be able to provide at least three (3) referenbes from
existing extended warranty customers, equivalent to the size of the City's current
hardware environment or farger.

Specification Questions: In order {0 enable accurate communication in respect to this
fTB, and to provide offerors the opportunity to seek clarification on any matters
pertaining to the ITB requirements, and to enhance the offerors understanding of the
City’s needs, questions regarding this bid must be sent by in writing via email to
vendorservices@columbus.gov no later than 8:00 a.m. (local time) on March 16, 2015.
Responses will be posted as an addendum to this bid on the City’s website
(vendorservices.columbus.gov) no later than 5:00 p.m. (local time) on March 23, 2015.
E-mails containing the written questions should include the Solicitation number and title
in the subject line.

APPLICABLE PUBLICATIONS

REQUIREMENTS

General Requirements:

Term: The proposed contract shall be in effect from July 1, 2015 through June
30, 2016.

Annual Extension: Subject to mutual agreement, the period covered by the

ensuing contract, under the same terms and conditions stated therein can be

extended for two (2) additional one year terms, or portion thereof, at the same
pricing and escalator clause.

LAA-




NETRAID

HP & EMC Extended Warranty Services
City of Columbus, Chio
Department of Technology

NETRAID ' ' /
X )

225 Wimpole Drive il

Rochester Hills, Mf 48309 [;' U? ol / v

Phone 1-855-638-7243 EIN #:73-170225
DUNS #: 96800341

Fax 1-248-686-3355

E-mail info@netraid.com CAGE #: 6CAK2




To the Department of Technology Director of the City of Columbus, Ohio; We 1)
the following article(s) and/for service(s) at the price(s) and terms stated subject to all
attachments hereto. We (1) have read all attachments including the specifications an

CITY OF COLUMBUS / DEPARTMENT OF TECHNOLOGY
EXTENDED WARRANTY SERVICES FOR HP AND EMC EQUIPMENT AND SOFTWARE

PROPOSAL -

, the below signed hereby propose to furnish

instructions, conditions, specifications, and all
d fully understand what is required.

. . . Monthly per . . Monthly
Item Manufacturer/Equipment Type/Model/Coverage Required Quantity Unit Cost _<_oA=~r_< per Unit Cost in Words Extended Cost
EMC 146gb 10K 2G Disk Unit, Model| CX700, Caverage
1 IX24XAH g 4 included included
5 EMC 146gb 15K 2G Disk Unit, Model CX700, Coverage 1 included included
TX2AX4AH
3 EMC 15 Slot 2gb/s DAE Enclosure Dual Power Supplies, 5 $40.00 $40.00
Maodel CX700, Coverage 7X24X4H
A EMC 15 Slot ATA DAE Enclosure - Dual Power Supplies, Model 5
CX700, Coverage 7X24X4H $40.00 $40.00
c EMC 16 Port 4gh Fibre Blade with SFPs, Mcdel 48000, 1
Coverage 7X24X4H $85.00 $85.00
6 EMC 178 7.2K SATA HDD, Model CX700, Coverage 7x24x4h 1]  included included
; EMC 300gh 10K 2G Disk Unit, Model CX700, Coverage 1 included included
7X24X4H
8 EMC 500gb 72K ATA Disk Unit, Model CX700, Coverage 5
7X24X4H included included
EMC BROCADE Fibre Switch, Model 48000, Coverage
9 7X24X4H 1 $190.00 $190.00
10 EMC Controller - Part # 250-082-900, Mode! 48000, Coverage 11 $210.00 $210.00
TX24%4H
11 EMC Storage System - Storage Processor with 8gb Mem, 1
Moadel CX700, Coverage 7X24X4H $165.00 $165.00

PLEASE BE SURE TO SIGN YOUR BID ON PAGE 6.

-5A-




CITY OF COLUMBUS / DEPARTMENT OF TECHNOLOGY
EXTENDED WARRANTY SERVICES FOR HP AND EMC EQUIPMENT AND SOFTWARE

PROPOSAL
Item Manufacturer/Equipment Type/Model/Coverage Required | Quantity Monthly per Monthly per Unit Cost in Words Monthly
Unit Cost Extended Cost

12 HP DAT drive, Model DAT72X, Coverage 7x24x4h 1 $21.00 $21.00
13 HP Controller Shelf:P# AA386A, Model MSA1500, Coverage 1 $38.00 $38.00

Tx24xdh :
14 HP Disk Array, Model MSA1000, Coverage 7x24x4h 1 $85.00 $85.00
15 HP LTO3, Model MSLE000, Coverage 7x24x4h 2 $65.00 $130.00
16 HP MSA Array, Model P2000 Controller, Coverage 7x24x4h 3 $25.00 $75.00
17 HP MSA Array, Model P2000 Enclosure, Coverage 7x24x4h 15

$25.00 $375.00

18 HF MSA P#302965-B21, Model MSA30, Coverage 7x24x4h 1 $30.00 $30.00
19 HP Primera ComposerMax, Model Creator, Coverage 7x24x4h 1 $80.00 $80.00
20 HP Primera Signature Z6 Labeler Printer, Model Label, 1 $15.00 $15.00

Coverage 7x24x4h
21 HP SAN Switch, Mode! ABOCO0A, Coverage 7x24x4h 1

: $20.00 $20.00
” HP Server, Model BL460c(7, Coverage 7x24x4h (HP warranty 5 .

expires Dec2015) $18.00 $36.00
23 HP Server, Model DL360G4, Coverage 7x24x4h 2 $15.00 $30.00
24 | HP Server, Model DL360GS, Coverage 7x24x4h 11 $15.00 $30.00

PLEASE BE SURE TO SIGN YOUR BID ON PAGE 6.

-5B-




CITY OF COLUMBUS / DEPARTMENT OF TECHNOLOGY
EXTENDED WARRANTY SERVICES FOR HP AND EMC EQUIPMENT AND SOFTWARE

PROPQSAL
. . . Monthly per . . Monthly
Item Manufacturer/Equipment Type/Model/Coverage Required Quantity Unit Cost Monthly per Unit Cost in Words Extended Cost

25 HP Server, Model DL360GS5, Coverage 8x5 M-F 1 $12.00 $12.00
2% HP .mm::ws Model DL360G7, Coverage 7x24x4h (HP warranty 8 $15.00 $120.00

expires Dec2016)
7 HP Server, Model DL360G8, Coverage 7x24x4h (HP warranty 3 $15.00 $45.00

expires Feb2018) :
)8 HP Server, Model DL360pG8, Coverage 7x24x4h (HP warranty 1 .

expires Mar2017) . $15.00 $15.00
29 HP Server, Model DL380G3, Coverage 7x24x4h 4 $15.00 $60.00
30 HP Server, Model DL380G4, Coverage 7x24x4h 4 $15.00 $60.00
31 HP Server, Model DL380GS5, Coverage 7x24x4h 3

’ $15.00 $45.00

32 HP Server, Model DL 70&MLS70G4, Coverage 7x24x4h 10 $40.00 $400.00

HP Server, Model N4000, Coverage 7x24x4h ?o include HP-
33 1 UX help desk, per 3.4.1.5.1) ! $195.00 $195.00
3 HP Server, Model N4OOO, Coverage 8x5 M-F (to include HP- - 1 $165.00 $165.00

UX help desk, per 3.4.1.5.1)
35 HP Server, Model rp7420, Coverage 7x24x4h (to include HP- 1 $598.00 $598.00

UX help desk, per 3.4.1.5.1)
36 HP Server, Mode! RX6600, Coverage 7x12 (to include HP-UX 1

help desk, per 3.4,1.5.1) $100.00 $100.00

HP Server, Model RX6600, Coverage 7X24X4H (to include HP-

! ’ M .

37 WX help desk, per 3.4.1.5.1) 2 $120.00 $240.00

PLEASE BE SURE TO SIGN YOUR BID ON PAGE 6.

-5C-




CITY OF COLUMBUS / DEPARTMENT OF TECHNOLOGY
EXTENDED WARRANTY SERVICES FOR HP AND EMC EQUIPMENT AND SOFTWARE

PROPOSAL
. . . . Monthly per . . Monthly
|
Item Manufacturer/Equipment Type/Model/Coverage Required | Quantity Unit Cost Monthly per Unit Coast in Words Extended Cost

HP Server, Model RX6600, Coverage 8x5 M-F {to include HP-

38 UX help desk, per3.4,1.5.1) 1 $95.00 $95.00

ag HP Storage 38-1TB FATA DUAL PORT DRIVES-4 mznr. n $260.00 $260.00
EVA4400, Coverage 7x24xdh

40 HP Sterage 60 15K DUAL PORT DRIVES-10 1TB FATA DRIVES-6 1 $390.00 $390.00
ENCL, EVA4400, Coverage 7x24x4h

41 HP Tape Silo, Model ESL322E, Coverage 7x24x4h. 1 wmmo 00 $680.00

TOTAL|  $5,189.00

PLEASE BE SURE TO SIGN YOUR BID ON PAGE 6.

-5D-




¢ ./ METRAID

Maintenance Quole - Confidential Information
April 1, 2015

Customars Accourt

Billing Contact NETRAID Acocounts Manager _ Contract Start  Contract End
Department of Techrioiogy Department of Technalagy Matthew Langan _. 5/1f2015 47302016
« City of Columbus, Ghio City of Columbus, Ohis NETRAID
- 77 N. Front Streat ¢ ¥7 N. Front Strest fres: 228 Wimpole Drive
Columbus, OH 43215 Columbus, OM 43215 Rochester Hills, MI 48309
: 614-645-8315 514-645-B315 = 1-B55-63B+7243 x558
- fie 1-248-686-3355
matt@netraid.com
ey Item, Part, Type or Model Nambar Serlal Number [ Location Description | poorvicatevel, ) |FVe38a Sttt gy | MMC Unit Price | MMCExtPrica | Months [Annual Unit Cost
Multi-Vendor - Suppart Pricing
=MC 146gb 10K 2G Disk Unit, Model £X700, Caverags 7X24X4H TED 24y 7xd 4 included Ineluded 12 includad
EMC 146gh 15K 2G Disk Unit, Model CX700, Caverags 7X2444M TED 24x7%4 1 included included 12 included
EMC 15 Slot 2gb/s DAE Enclosure Dual Power Supplies, Model CX700, Coverage 7X24X4H TBR 24%7%4 2 $406.00 $80.00 12 $960.00
EMC 15 Slot ATA DAE Enclosure - Cual Power Supplies, Madel CX700, Coverage 7X24X4H TBD 24%7%4 Fl $40.00 $80.00 12 $960.00
EMC 16 Part dgb Fibre Blade with 5FPs, Modei 43000, Coverage 7X24X4H THD 24x7 x4 1 $85.00 $45.00 12 $1,020.00
EMC 17B 7.2K SATA HDD, Model CX700, Coverage 7x24xah TBD 24x7 x4 1 Included included 12 imcludec
EML 300db 10K 2G Disle Unit, Model CX700, Caverage 7X24%4H TBD 24xTv4 i included inchided 12 included
EMC 5C0Ogh 72K ATA Disk Unit, Madel CX700, Coverage 7X74%4H TBD 24xTx4 2 included inciuded 12 included
EMC BROCADE Fibire Switch, Modet 48000, Coverage 7X24X4H TBD 2474 1 $190.00 $i90.00 iz $2,280.00
EMC Cantroller - Part # 250-082-900, Model 45000, Caverage 7X24X4H TBD 24x7%d 1 $210.00 $210.00 12 $2,520.00
EMC Storage System - Storage Processor with Bgh Mem, Model CX700, Coverage 7X24X4H TED 24x7x4 1 165,00 $165.00 12 $1,980.00
HP DAT drive, Model DAT72Y, Caverage 7x24x4h TED 24%7x4 1 £21.00 521.00 12 5252.00
HP Controller Shelf:P# AASSEA, Model MSAL500, Coverade 7x24x4h TBD 24x 74 1 $38,00 $38.00 12 $456,00
HP Disk Array, Mode! MSA1600, Caverags 7x24x4h TED 24x7x4 1 $83.00 585.00 12 $1,020.00
HP LTO3, Madel MSLEDDS, Coverage 7x24%dh TBD 24x7xd 2 $63.00 $136.00 12 $1,560.00
HP MSA Array, Model P2000 Controfler, Coverage 7x2dndh TBD 24x7%4 3 $25.00 £75.60 12 $900,00
HP MSA Array, Modsl P2900 Enclosure, Coverage 7x2ax4h THD 24%7x4 15 $25.00 $375.00 12 54,500.00
HP MSA P#304969-B21, Model M5A30, Coverane 7x2d4x4h TBD 24x7x4 1 $30,00 $36,00 12 £360.00
HP Primera ComposerMay, Model Creator, Coverage 7x24x4h TBD 24xTxd 1 380,04 $80.00 12 $960.00
HP Primera Signature Z6 Labeler Printer, Madel Label, Coverage 7x2dx4h TED 24x7x4 1 $15.00 $15,00 iz $180.00
HP SAN Switch, Madel ABDD0A, Coverage 7% 24x4h . TED 24x7%4 1 $20.00 $20.00 12 $240.00
HPF Server, Model BL460cG7, Coverage 7x24x4h [HP warranty expires Dec2015) TBD 24%7x4 2 $18.00 $36.00 5 4150.00
HP Server, Modsl DL360G4, Coverage 7%24x4h TBL 24% %4 2 $15.0Q $30.00 12 336000
HP Server, Model DL3B0GS, Coverage 7x24x4n TBD ' 24x7x4 11 $15.00 $165.00 12 $1,980.00
HP Server, Model DL360G5, Coverage 8xS M-F TED BxSxMBD 1 $12.00 $12.00 12 $144.00
HP Servar, Model DL360G?, Coverage 7x24xdh (HP warranty expires Dec2016) TBD 24n7x4 & $15.00 $120,00 Q $0.00
HP Server, Model DL360GE, Covarage 7x2dxdh (HP warranty expires Feb2018) TED 24x7%4 3 $15,00 $45.00 [i] £0.00
HP Server, Model DL360pGE, Covarage Txzdxdh [HP warranty expires Mar2017) TBD 24x7x%4 1 $15.00 $15.00 Q 30.00
HP Server, Modet DL380G3, Coverage 7x24x4h TBD 24x7xd 4 $15.00 $60.00 12 $720.00
HP Server, Model DL380G4, Coverage 7x24%4h TED 24x7x4 4 15.00 $60.00 12 $720.00
HP Server, Model DL380GS, Coverage 7x24x4h TBD 28%7x4 3 $15.00 $45.00 12 £540.00
HP Server, Mode! DLS708ML570G4, Coverage 7x24x4h TBO 24x7x4 10 $40.00 $4060.00 iz $4,800,00
HP Server, Model N40DO, Coverage 7x24x4h (to inciudes HE- UX help desk, per 3.4,1,5.1) TeD 24x7v4 1 $195.00 £195.00 12 £2,340.00
HP Server, Madel N4ODD, Caverage 8%5 M-F [to include HP- UX help desk, per 3.4,1.5.1) TED Bx5xNBD 1 $165.00 $165,00 12 $1,9380.00
HP Servar, Model rp7420, Covarage 7x24x4h (to include HP- UX help desk, par 3,4,1.5.1) TBD 24x7%4 1 $598.00 $598.00 12 $7,176.00
HP Server, Moclel RX6600, Coverage 7x12 (to inaiude HP-LIX help desk, per 3.4.1.5.1) TBD 12x7xd i $100.00 $100.00 12 $1,200,00
HP Server, Model RX6600, Coverage 7X24X4H (to mcluds HP-~ UX halp desk, per 3.4.1.5.1) TBD 24x7%4 2 $120.00 240,00 12 $2,880.00
HP Seiver, Model RX6600, Coverage 8x5 M-F (ta includs HP- UX help desk, per 3.4,1.5.1) TBD B¥S¥NBD 1 $95.00 495,00 iz $1,140.00
HP Storage 38-1TB FATA DUAL PORT DRIVES-4 ENCL, EVA4400, Coverage 7x24%4h TBD 24x%7x4 1 $260.00 $260,00 iz $3,120.00
HP Starage 60 15K DUAL PORT DRIVES-10 178 FATA DRIVES-6 ENCL, EvA4400, Coverage 7x24% | TBD 24574 i $390,00 $390.00 1z $4,680.00
HP Tape Sllo, Model ESL322F, Coverage 7x24%4h TBD 24x7x4 i 630.00 $680.00 1% $8,160,00
CATEGORY TOTAL: $3,927.00 $5,189.00 $62,268.00
whnﬂh.ﬂﬂw.“rmﬂﬂﬂfﬂﬁwﬁm m%%hﬂu%nﬂuﬁuﬂhﬁﬂﬁhnwunﬂq i subject to corraction based on actual equipment configuration. Al equipment is aseumed to be in gead, working condition and fully functional prior fo tha start of this maintenzice TOTAL EXTENDED MMC: $5.189,00| TOTAL .DZZC.P_ $62,268.00




PROPOSAL
To the Department of Technology Director of the City of Columbus, Ohio:
We (l) propose to furnish the following article(s) and/or service(s) at the price(s) and terms

stated subjectto all instructions, conditions, specifications and all attac hments hereto. We (I}
have read all attachments including the specifications and fully understand what is required.

Delivery: k5 -calendar day(s) after receipt of order.

Terms;

NET 30

Company Name or Bidder's Name:

NETRAID

Business Address of Bidder:

225 Wimpole Drive Rochester Hills, MI 48309

REQUIRED Company Employee Information:
Total number of company employees = __ 6
Total number of company employees working in Columbus = _3
Additional number of employees that will be working in Columbus in the event this contract is

awarded fo your company =__ na

The full name and residence of all persons and parties interested inthe foregoing bid are: (if a
corporation, give the name and address of the president and secretary; if firm or parinership, the
names and address of the Members or partners.)

Name | Address

Matthew Langan B 225 Wimpole Drive Rochester Hills, MI 48309

Title:  Director of Operation

/
Authorized Signature X // /
ING IN OTHER THAN BLACK INK) (TITLE MUST BE GWVEN)

(SiGNATUFE[:‘

REVISED 10-5-05




