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 Skills and qualities:  Interpersonal communication, leadership, public speaking, writing, customer care, 
dispute resolution, collaboration, relationship building, empathy, and persistence. 

  
 EDUCATION 

● 09-1993 to 12-1996: Franklin University, Columbus, OH 
Degree: Bachelor of Science 
Major: Employee Assistance 

● 09-1989 to 06-1992: The Ohio State University, Columbus, OH 
Major: Social Work 
Successfully completed three years in the Bachelor of Science program. 
 

 EXPERIENCE 
● 01-2010 to Present:  Franklinton Board of Trade, 1091 W Broad St., Columbus, OH  43222 

Executive Director:  Responsible for working alongside Board of Trade members and other Franklinton 
stakeholders to revitalize and sustain the economic health of businesses, residents, and the overall 
neighborhood of Franklinton.  This position includes the management responsibilities for Franklinton 
Special Improvement District.  Skills required for success include strong verbal, writing, interpersonal, 
problem solving, relationship building, compromise, and collaboration.    

 
● 05-2011 to 03-2014:  The Builders Exchange of Central Ohio, 1175 Dublin Rd., Columbus, OH  43215 

Director of Membership Development:  Successfully recruited new membership prospects to secure their 
investment.  This required exceptional people skills, sales ability, and patience.  
 

● 10-2001 to 11-2009: WesBanco Bank, Inc., 116 S Stygler Rd., Gahanna, OH  43230 
AVP / Banking Center Manager:  Managed business development, staff and customer relations, and 
community involvement for a multimillion-dollar branch office.  This position required very strong verbal, 
writing, problem solving, interpersonal and negotiating skills.   
 

● 10-1999 to 10-2001: WesBanco Bank, Inc., 148 E. Broad St., Columbus, OH 43215 
Credit Analyst 

● 10-1997 to 09-1999: Alliance Data Systems, 4590 E. Broad St., Columbus, OH  43213 
Supervisor 

● 04-1992 to 10-1997: National City Card Services, 4653 E. Main St., Columbus, OH  43213 
Credit Evaluator  

● 09-1988 to 03-1992: Howard’s Office Supplies, Eastland Square Shopping Center, Columbus, OH 43232 
Manager Trainee  

                                                   
COMMUNITY SERVICE 

2004 to 2009:    Gahanna Area Chamber of Commerce, Trustee  
2005 to 2010:  Habitat for Humanity Greater Columbus, Trustee 
2006 to 2009:  Franklinton Development Association, Trustee 
2011 to 2015:                  Lower Lights Incorporated, Trustee 
2012 to 2018:  Franklinton Area Commission, Commissioner / Chairperson 
2013 to 2016:  Healthy Corner Store Collaborative, Advisory Committee 
2013 to 2018:    East Franklinton Review Board, Trustee 
2015 to 2019:  Neighborhood Design Center, Trustee 
2018 to 2021:  Community Shares of Central Ohio, Trustee 
2018 to Present: Serve on Board of Revision Panels for City of Columbus  
 


