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Support & Maintenance
MCM-MAINT Annual Support and Maintenance Fee $ 20,007.44

Maintenance, Updates and Phone Support
Assistance regarding technical software questions
Guidance regarding operational interactions with MCM
Standard release updates to existing modules
Trouble patches & fixes, bi-annually
New enhancements, bi-annually

**Covers Maintenance term from 4/1/2011 to 3/31/2012



