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Support and Maintenance Renewal Notice

Lori Tvack Date: October 1, 2014
Clerk of Courts Client ID: FRANKLOH
Franklin County Municipal Court

375 South High Street

Columbus, Ohio 43213

Software Maintenance Renewal

Support Period: January 1, 2015 through December 31, 2015

Software Licenses: Annual Amount
Software Maintenance and Support - January 1, 2015 through March 31, 2015 $66,452.00

Software Maintenance and Support - April 1, 2015 through December 31, 2015 $199,354.00
Software Maintenance and Support - October 1, 2015 through December 31, 2015 $6,226.00
CourtView Application Software 400

CourtView Dashboards 20

CourtView Update Express 20

CourtView DMS API for Onbasc 1

CountView Justice Filing 1

Includes updates & enhancements. unlimited email & phone suppori for 12 months
Includes Uniface Maintenance fees for specified licenses
CJIS will issue an invoice within 60 dayvs

Subtotal Maintenance $272,032.00

Optional Maintenance Bundles

2014 User Conference E:’ I would like CIS to contact me with more information ahaut the
User Conference in Las Vegas, NV.

Database Support :I T would like CJS to contact me with Database Support options and pricing.
Crystal Reports Support [: I would like CJS to contact me with Crystal Reports Support options and pricing.

To select Optional Maintenance Bundles, please sign below and return this form by fax to
330.494.2483 or email to connie. morrisoni@courtview.com.

Accepted by:
Name: Title:
Signature: Date:

This maintenance renewal is pursuant to the current CIS Support Agreement and renews annually.
Notification of termination is required pursuant to that agreement. CourtView software is proprietary property
of CourtView Justice Solutions Inc. and protected by law. Another party cannot alter, modify. change,
manipulate or provide maintenance for this product without infringing upon CJ§' ownership rights.

CJ5 is the sole source for software maintenance and services for its products.

CIS Federal Tax ID # 46-0521050

5399 Lauby Road, North Canton, Ohio 44720 Phone: 330.470.4280 Fax: 330.494.2483



CourtVIEW

To: Lori M. Tyack, Clerk of Courts
Franklin County Municipal Court
375 High Street, 4th Floor
Columbus, OH
Contact; Ahmed Kasheer
(614) 645.806Q
kasheeraf@fcmeclerk.com

Project: CourtView Ohlo DPS Standard eCitation Interface Implementation

Quote:
Date:
Valid through:

Quote

FRANMUOH20150123
January 23, 2015
March 24, 2015

JST102C2014

|item Quantity Unit Price Total |
SOFTWARE
1.1 eCitation Case Creation Exchange AP| 1 $25,000 $25,000
1.2 eCitalion Case Creation Exchange AP| Discount {CH DPS Standard Imalamentation) 1 (525,000 {525 000}
1.3 eCitation Review Queue Application 1 510,000 $10,000
1.4 eCitation Review Application Discount {OH DPS Stancarg implermentation) 1 {$10 000! {510,000}
1.5 eCitation image Handling Module 1 $5.000 $5,000
1.6 eCitation Image Handling Module Discount (OH DPS Stardard Implementation; 1 ($5.000) ($5.00C)
Net Software 50
SOFTWARE MAINTENANCE
2.1 eCitation Case Creation Exchange API (First Year) 1 85,500 $5,500
2.2 eCitation Review Queue Application (First Year) 1 $2,200 $2,200
2.3 eCitation Image Handling Module (First Year) 1 $1,100 $1.100
Net Software Maintenance $8,800
PROFESSIONAL SERVICES
3.1 Project Managemeant 1 $3,200 $3,200
3.2 Technica! Services (Host Envirenment Validation) 1 53,000 $3,000
3.3 Deployment {eCitation Exchange and Review Queue Deployment) 2 $1,200 $2,400
3.4 User Acceptance Testing Support (Support Customer UAT) 1 $6,000 $6,000
3.5 Training Services {System Administrator and Train-the-Trainer Training) 1 $1,800 $1,800
3.8 Go-Live Support 1 $2,400 52,400
3.7 Documentation (Tailor Documentatian for Specific Configuration) 1 $2,400 $2,400
1.8 Professional Services Discoun: (Faes paid by OH DPS ‘or Pilot Praject Participation) 1 {521,200 1$21.200)
Subtatal, Professicnal Services $0
Estimated Travel Cost $2,500
Estimated Travel Cost Discount (Fees paid by OH DPS for Fiiot Project Parlicipation) {$2.500)
Estimated Services Total $0
| - Estimated Easelﬁmiect Total, excluding applicable taxes $8,800 |
Accepted: Date:
Print Name / Signature
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