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Connecting Healll and |
Humran Service Commpnifies

February 15, 2013

Mark Freeman
Assistant Director
City of Coiumbus

PO Box 2849
Columbus, O 43216

Dear Mr. Freeman:

This letter is to certify and confirm that Netsmart Technolegies inc. is the sole authorized provider
of maintenance services for all Netsmart licensed products. This includes the Avatar software

systems licensed by the City of Columbus.

Netsmart Technologies Inc. is the sole owner of the scurce code for Netsmant products.
Maintenance Services, as defined by Netsmart Technologies, Inc., includes on going technical
assistance as well as product improvements and fixes, are preformed by Netsmart Technologies.

Sincerely,

Michele L. Patterson
AR Account Manager \‘\M
Netsmart Technologies, inc.
(631) 698-2087




