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August 9, 2022 

 

PROPOSAL FOR SERVICES 

SOFTWARE MAINTENANCE  
 
SOFTWARE MAINTENANCE FOR MATRIXPROSECUTOR, MATRIXCRIME, MATRIXEXCHANGE 
(DISCOVERY), AND PRIZMDOC FOR THE PERIOD FROM OCTOBER 1, 2022 TO SEPTEMBER 30, 2023.  
 
Maintenance includes:  

1. Software updates  
2. Maintenance  
3. Legal updates  
4. Unlimited business hour support by phone or email  
5. Standard web training provided with new releases  
6. Invitation to our Prosecutor Advisory Group meeting  

 
Cost for the one-year period (10/1/2022 – 9/30/2023) is $64,300 due by October 1, 2022. 


