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10/24/2025 
 
Joe VonVille 
Director of the Department of Technology/Dept of Public Safety 
City of Columbus, OH/ Division of Police 
Columbus, OH 
 
 
Subject:  Sole Source Letter for the Time and Attendance System (LIONS) and associated Mobile 
Application from Orion Communications.  
The Division of Police uses this system for the processing of timesheet information, leave and overtime 
request, personnel data and scheduling, and reporting. Original contract (EL014869)   
 
 
Mr. J. VonVille,  
 
 
Orion Communications, Inc. is the sole source provider for the application software marketed as 
AgencyWeb IWM Workforce Management Solution and associated Mobile Application and all 
associated modules including Maintenance and Support.  Orion developed all associated source 
code for the product, and is the sole distributor of the product and associated enhancements.   
 
 
The contact person for this information is:  
Mary Friel 
8350 North Central Expressway Suite 700 
Dallas, TX  75206 
214-361-1203 Ext 2405 
mfriel@orioncom.com 
 
 
Regards,  
 
 
Mary Friel 
mfriel@orioncom.com 
309-204-2214 
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