ORACLE

Ordering Document

Service Contract #: 1488683 Renewal Contact: Israel Alonzo
Offer Expires: 30-May-13
Payment Terms: 30 NET from date of Telephone: +17197574107
invoice
Fax: +17197574247
Billing Terms: Quarterly in Arrears E-mail: israel.alonzo@oracle.com
CUSTOMER: CITY OF COLUMBUS
QUOTE TO BILL TO

Account Contact: Crystal Ross
Account Name: CITY OF COLUMBUS
. 375 S. HIGH ST 4TH

Address: FLOOR

COLUMBUS

OH 43215

United States
Telephone: 614 645-8056
Fax:
E-mail: RossC@fcmcclerk.com

Account Contact

Account Name:

Address:

Telephone:
Fax:

E-mail:

Ken Euman
CITY OF COLUMBUS

Municipal Ct Clerk
375 S High St 3rd FI

Columbus
OH 43215
United States

@

Oracle may provide certain information and notices about technical support via e-mail. Accordingly, please
verify and update the Quote To and Bill To information above to ensure that such communications and
notices are received from Oracle. If changes are required, please e-mail or fax the updated information to
Israel Alonzo at israel.alonzo@oracle.com or +17197574247. Please also include service contract number

1488683 on such reply.
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Service Details

[ Service Level:  Software Update License & Support End Date: 30-May-14 |

Product Description CSI # Qty License License Start Date Final Price
Metric Level/ Type
Tuning Pack - Processor Perpetual 3424797 8 FULL USE 31-May-13 1,087.68
Oracle Database Enterprise Edition- 3424797 8 FULL USE 31-May-13 43,507.20
Processor Perpetual
Change Management Pack - 3424797 8 FULL USE 31-May-13 1,087.68
Processor Perpetual
Oracle Database Enterprise Edition - 3424797 10 FULL USE 31-May-13 1,087.68
Named User Perpetual
Diagnostics Pack - Processor 3424797 8 FULL USE 31-May-13 1,087.68
Perpetual
Subtotal: USD 47,857.92

Total Amount: USD 47,857.92
plus applicable tax

Notes:
1. If any of the fields listed above are blank, the program licenses were acquired under a separate license
mode! in which such field(s) does not apply.

2. If a change to the Service Details provided above is required, please contact Israel Alonzo at
+17197574107 or at israel.alonzo@oracle.com and an updated ordering document will be provided to
you in accordance with Oracle's technical support policies.
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