Compuware Corporation

THIS IS NOT AN INVOICE

Corporate Headquarters
ONE CAMPUS MARTIUS <« DETROIT, MICHIGAN 48226
(313) 227 - 7300

February 11, 2010
Greg Dukes
DEPARTMENT OF TECHNOLOGY
1601 ARLINGATE LANE
COLUMBUS, OH 43228-4117
CITY OF COLUMBUS

RE: SOFTWARE MAINTENANCE RENEWAL QUOTE FOR CLIENT 128699

ALL PRICES VALID THROUGH March 31, 2010

Please accept this letter as official notification of the costs to renew your annual software maintenance for the
following Compuware license(s). This quotation shall be subject to the terms of The Shrink Wrap License Agreement
and by the Contract for Services under $20,000 signed by Compuware on January 25, 2010, between the parties,
other than as expressly stated herein. The period of coverage is through March 31, 2011.
Please note the fees do not include tax. Tax will be added upon invoicing if applicable. If required, we will wait until
we receive your purchase order before forwarding the billing invoice. Please ensure that your purchase order
references the Software Maintenance Renewal quote dated February 11, 2010. The purchase order must include:
Your company's letterhead or logo, signature and name of the buyer, and clear Ship To and Bill To addresses,

signatures are not required for electronic POs.

The terms of any purchase order submitted in conjunction with this quotation, other than those terms specifying
products, order quantities, prices, delivery locations and agreements to pay, shall not be applicable.

If there are any questions or you require any additional information, please feel free to give me a call. | can be
reached by phone at (313) 227-5872 fax (313) 227-9511, or E:Mail at Tarisa.Titus@compuware.com.

Sincerely,

Tarisa Titus

Maintenance Retention Representative



LICENSEE

CLIENT SITE NUMBER
LICENSED LOCATION

CITY OF COLUMBUS

128699-1

DEPARTMENT OF TECHNOLOGY

1601 ARLINGATE LANE
COLUMBUS OH 43228-4117

Licensed Offerings

Start Maintenance

End Maintenance

Licensed Mips/
Quantity

Amount to be
Invoiced

Vantage
Application
Vantage

January 1, 2010

March 31, 2011

1

$4,343.00

Vantage
Application
Vantage - Decode
- MS SQL Server

January 1, 2010

March 31, 2011

$858.00

Vantage
Application
Vantage - Decode
- Oracle

January 1, 2010

March 31, 2011

$872.00

Vantage
Application
Vantage - Expert
Analysis Module

January 1, 2010

March 31, 2011

$1,844.00

Vantage
Application
Vantage -
Extended Merge
Module

January 1, 2010

March 31, 2011

$2,183.00

Total

$10,100.00

Quote Total

ALL FEES ARE IN USD

ALL PRICES VALID THROUGH MARCH 31, 2010

$10,100.00




