MCM Technology

Toll Free: (877) 626-6156
3510 Vann Road, Suite 105

Fax: (205) 655-6605

Birmingham, AL 35235 Semapie T www.memiechnology.com
Proposed to: City of Columbus, OH Date: March 30, 2010
Chris Jackson Sales Rep: Murray Shaw
220 Greenlawn Avenue
Columbus, OH 43223

Al pricing Is in U. S. dollars

Support & Mainfenance

MOM-MAINT Annudgl Support and Maintenance Fee $ 19,237.92
Maintenance, Updates and Phone Support
Assistance regarding technical software guestions
Guidance regarding operational interactions with MCM
Standard release updates to existing modutes
Trouble patches & fixes, bi-annually
New enhancements, bi-annually

“Covers Maintenance term from 4/1/2010 to 3/31/2011




