Computran Systems

November 6, 2012

Mr. Gary Holt

City of Columbus

109 North Front Street, Fourth Floor
Columbus, Ohio 43215

Subject: Maintenance Service Agreement with the City of Columbus
Period of Performance: 12/23/2012 thru 12/22/2013
Federal I.D. #20-4160738

Ref: Renewal of Service Agreement of 12/23/05

Dear Mr. Holt:

Via this letter, Computran Systems Engineering, LLC, agrees to perform software maintenance services
for the Eighth Service Period under the referenced agreement.

In accordance with Exhibit B of the referenced agreement, the fee for this service period shall be
$26,335.29, payable in quarterly installments of $6,583.82. (This represents the fee for contract
Modification #6, $25,081.23 plus 5%).

For any services outside of the Services described in the Agreement, compensation shall be in
accordance with Appendix A of the agreement.

Payment terms shall be in accordance with the Agreement.

Computran Systems Engineering, LLC looks forward to providing services to the satisfaction of the City
of Columbus.

Sincerely,
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WALTER M. DUNN, JR., P.E.
President
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