380 St. Peter Street
St. Paul, MN 55102

Patricia A. Elias
Associate General Counsel

Direct Tel: 651-767-4866
PATRICIA.ELIAS@INFOR.COM

February 12, 2014

City of Columbus Ohio
90 West Broad Street
Columbus, OH 43215

RE: Lawson Software

To Whom It May Concern:

This will confirm that Lawson Software, Inc., now known as Infor (US), Inc., is the sole source in
the United States of support for the Lawson software as described in Invoice # P-105737-
USOAB for the City of Columbus, Ohio. Infor is the developer of the Lawson software and owns
proprietary rights thereto. Currently, there are no Infor-certified third party providers of services

and maintenance for the Lawson software.

If you have any questions or require additional information, please do not hesitate to contact me

by phone (651-767-4866) or email (patricia.elias@infor.com).

Sincerely,
Infor (US), Inc.

Patricia Elias

Associate General Counsel
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