GE Power & Water
Water & Process Technologies

Anahaical Instruments

6060 Spine Road
Boulder, Colorado 80301
USA

T 800 255 6964/ 303 444 2009
F 303 4449543

March 5, 2014
Re: Sole Source Ports Provider
To Whom 1t May Concern:

GE Analytical Instruments is the sole provider of the Sievers Brand Analyzers replocement or repair
parts.

Sincerely,
Margaret Guisinger

AfterMarket Sales Manager

GE Andlytical Instruments, Inc.
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GE .

Water & Process Technologies

Analytical Instruments CSER 90002-01 Preventive Maintenance
Sievers 900 and 5310C TOC Analyzers Annual

Materials

The instrument will be serviced once per year to ensure reliable operation and extend the life of
your analyzer. You will receive a Certificate of Calibration. All necessary standards and
consumables are included as follows:

- 2 UV Lamps, one every six months
-1 Set Pump Tubing

- 1ResinBed

- 4 Quarterly Oxidizer Cortridges

- 2 Semi-Annual Acid Cartridges

- Calibration and Verification Standards
- Associated hazmat/shipping fees

Services

The Preventive Maintenance Service for the TOC 900 includes maintenance as weli as an annual
Certified Calibration and supply of Verification Standards at the six-month point.

- One Annual Certified Calibration performed per controlled GE Analytical Instruments
documentation

- Annual replacement of UV lamps, acid and oxidizer, pump tubing and resin bed

- Certified Field Service Engineer will provide instruction upon request

Benefits

- A Preventive Maintenance contract saves money. It discounts the total price of the
individual components that make up the contract.
- All parts and consumables will arrive automatically on site at the right time
- Visits will be agreed upon and scheduled in advance
. Automatic notification and quotation when contacts are due for renewai
- Repairs done within the scope of the PM are at no additional labor charge. Any parts
used will be charged at list price.

Visit our web site: www.geinstruments.com

300 40015 Rev. C Page 10f1 TOC 900 PM Annual Schedule
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6060 Spine Road

- GE Power & Waoter Bouider, CO 80301 USA
7 Woter & Process Technologies USA . 1800 255 6364
£urope 0161 864 6800
Analytical Instrumerts worldwide 303 444 2009

STANDARD TERMS & CONDITIONS FOR SALE & SERVICE OF INSTRUMENTS
These Terms and Conditions are an Integral pert of each ogreement between an GE Andytical tnstruments compony {“Seller’) and #s customer {"Purchaser”) for the sale of
instruments Cinstruments”s end any refoted services "Services"), Such agreement and these Terms and Conditions are coliectively referred to as the "Agreement”.
Proposals & guotations. For avoidonce of doubt, Seller may refrain from cccenting any purchase order untii completion of Selier’s due diligence process for o new customer“
Moreover, if concerns are identified by Seller during this process, Seller reserves the right, in Seller's sole discretion, to efuse ary associated purchose orders pending Selfer's
resolution of such concerns, Any proposals oF price quotations may be modified or withdrawn by Seller at ony time prier to acceptance by Purchaser. All prices quoted by Seller ore
F.OB. point of origin unless otherwise indicated. Any Services performed by Seller beyond those set forth ints proposal will be charged at Sefler's then standard rates, plus expenses.
Warranties. Seller warrants for o period of twelve months ofter shipment that Instruments manufactured by Seller will conform in off material respects to any descriptions of
specifications included in the Agreement and will be free of defects in materials and workmanship. I the Instruments are installed by Seller, the warranty will be extended to twelve
rmonths after the instaliation date or thirteen months ofter shipment, whichever occurs earlier. Any performance worranties set forth elsewhere in the Agreement shall be limited to
twelve months unless otherwise indicated. Components and materials of the type that need replacement periodically due to normal wear and tear such 0s valves, reaction
chambers, cotalysts, and parts whose contoct with somple streams renders them unsuitable for further use are warronted against defects only os of the shipment date, unless
expressly sicted otherwise, Warranties do not apply to damage or weor resuiting from accidents, negligence, abuse, or misuse by Purchaser or third parties; from faiture to follow
Seffer's instructions for installation, operation or maintencnce; or from alterations or repairs not performed in aecordance with Seller's instructions. Seller warronts thot any Services
will be performed in a good and workmantike monner, purchaser shall promptly notify Seffer of any worranty claim, ond Purchoser's sole remedy shall be (ol Selier's election} the
repoir of replocement of defective Instruments, the correction of deficient Services, or the refund of payments made for such Instruments or Services, If Sefler, ot fts discretion,
chooses 10 repair an Instrument subject to o warranty claim, sefter may Install or otherwise utifize paris or components that ore sither new, refurbished, remanufoctured, or
reconditioned in connection with thot repalr, Simarly, if Sefler chooses to supply purchaser with o replocement Instrument in response to o worranty claim, the replacement
instrument may contain either new, refurbished, remanutactured, o reconditioned parts or componends, Purchoser shall not return Instruments to Seller without Seller's prior
perrmission, THE FOREGOING WARRANTIES ARE iN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, AND SELLER MAKES NO WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE OTHER THAN AS EXPRESSLY STATED 1N THIS AGREEMENT.
Payment. Seller's obligation to ship instruments shall be subject to epproval of ol orders by Seller's credit department, and Sefler may regquire full or partial payment in advance. AR
payment shalt be made in full In lowful, free and unbiocked US. Dollors, Payments not made within agreed upen terms will beor interest at the rate of 1.5 percent per month of, if
tower, the mawimum lowful rate, if Purchaser disputes any portion of an invoice, it shall notify Seller in wiiting with specificity and pay the undispuled portion within said 30-day
period. Purchaser shall refmburse costs, including reasonable atiorneys’ faes, incurred by Seller io coliect overdue amounts.
Limitation of liability. The cggregate liability of Sefler and its offiliotes and employees in connection with the Agreement and cll Instrurnents and Services provided thersunder shall
be kmited to the amount actually paid by Purchaser to Seller fer such instruments of Services, Seller shall not be liable for any speciol, indirect, incidental, consequenitial, of punitive
damages, including tost profits, loss of use, and claims by third parties.
Expost. If Instrumnents are to be shipped to a point outside the U5, Selier's obligation Is subject to its ability to obtain, on acceptable terms, any applicable export licenses or permits.
Inspection. Purchoser of its designated representative shol be given a recsonable opportunity, upon request, to inspect Instruments, at purchaser’s cost, prior to their delivery to the
carrier for shipment. Failure 1o make prompt inspection will be deemed a waiver of Purchoser's right of inspection.
Taxes. Purchaser sholl pay g sales, use and excise taxes, customs duties, and simvifor toxes and governmental charges now or hereofter imposed on either porty based on the sale,
shipment or use of instruments o the provision of Services,
Shipping, titte & risk of loss. Purchaser is responsible for all shipping costs ond insurance except Gs expressly ogreed in writing, Purchaser shall give Seller complete shipping
instructions, in the absence of which Seller shall be entitied to setect the carrier, Title and risk of loss sholl poss to Purchaser upon delivery of Instruments to the carier for shipment,
aithough Purchaser grants Sefler o security interest in ali instrzments unti Seller is paid in full
Export Import Regulations. Purchaser will not, directly or through an intermediary, export any nstruments tncluding reloted technology and informationt to any country that is
subject to embargo or similar resteictions under L5, Export regulotions fncluding but not fimited to Cuba, Iren, irag, Libyo and North ¥oreql, or transfer them to o notiencd of any such
country of to any other person of company restricted from recaiving them, or put them to a prohibited end use, of transfer them with knowledge or reason to believe thot they are
intended for o prohibited destination, recipient of use. If Purchoser exgorts Instruments from the US. then Purchoser assumes the sole responsibility to confirm that the technical
regulations and standards for the importation of such Instruments into the epplicable country of import are met.
Eorce mujeure. Seller wilk not be responsible for any delays, damaoges or failures to perform due 1o droumstances veyond its reasonable contrel, including those coused by
purchaser. Seller's time for performance shall be extended by o period of ime commensurate with the omount of delay caused by such circumstonces.
patents. Seller shall hold Purchaser hormless agoinst any claims by third porties that Instruments manufactured by Seller infringe U3, potents, provided that Purchaser gives Selier
prompt notice of such cidies, full authority 1o defend ogoinst such daim, and whatever assistance Sefler recsonably requests. The feragoing obligation does not apply to claims
related to Instruments based or: designs and/or specifications provided by Purchaser, Purchoser's citeration of nstruments, Purchaser’s use of Instruments for @ purpose not intended
by Seller, or Purcheser's use of Instruments in combination with goods not manufactured by Seller, in which cases Purchaser shall hotd Seller harmiess ogainst ony claims of patent
infringerment made agoinst Seller. I Purchaser’s use of the Instrurments is enjoined, Seller within a reasonable period of time shall {ot Seller's election] obtoin rights for Purchaser's
continued use of the Instrurments, modify the instruments so they ore non-infringing, replace the Instruments with non-nfringing instruments, of refund the then fair rmarket volue of
the Instruments {before taling into aocount the olleged infringement) upon return of the Instrurnants to Seffer. Seller shail have no fiabiity with respect to patents outside the US.
Socuments. All documents furnished by Selfer in connection with Instruments shall remain the property of Selter, and Purehoser worrents that they will not be used or disclosed
except to enchle Purchaser's instoliotion, operation and maintenance of instruments.
Complete agreement. These Terms and Conditions, together with any other contract documents signed by both parties {other than any tesms on Purchaser's order that are
inconsistent with these Terms and Conditions), constitute the entire agreement between the porties. The Agreement may be modified or amended only by o writing signed by on
authorized representative of the party against which enforcement is being sought.
miscelloneous. The Agreement Is governed by the lows of The State of Colorado, USA,
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